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Personal Support Worker Denied 
Disability Benefits For Chronic Back 
Pain

As a child, Chris always wanted to help 
people. So it was only natural that, as an 
adult, he’d become a personal support 
worker (PSW). He loved his job and relished 
going to work every day. But working as a 
PSW at a hospital in Winnipeg meant Chris 
spent most of his days on his feet. It’s a 
physically demanding job, but he loved it 
and couldn’t imagine doing anything else.

Sometimes, he’d notice some back pain 
from having to lift residents throughout the 
day. Chris knew the risks and always took 
precautions but he also understood that all 
it takes is one bad twist to throw out your 
back. So when he started having chronic 
back pain he didn’t overthink it. At 39 years 
old he was convinced he was too young for 
it to be anything serious, and as a PSW, he 

figured he knew all the tricks in the book in 
order to get himself back to good health. 

But the at-home remedies weren’t helping 
and as he worked through the pain he 
started to experience back spasms. He 
continued to push himself through the 
spasms and the pain, taking short breaks 
when he could, but by the end of the day, 
he could barely move. He started taking 
sick days to rest and put himself through 
physio techniques he knew from work. 
Unfortunately, they didn’t help, and he 
decided to see a physiotherapist. 

In constant pain at this point and unable 
to do his job, both Chris’s doctor and 
physiotherapist encouraged him to apply 
for long-term disability benefits so he could 
take time off to deal with his constant pain. 
The paperwork was filled in, the medical 
documents were submitted, and everything 
was sent to the insurance company on 
time. Despite his diligence throughout the 
application process, his claim was denied, 
and he was left with no more sick days and 
no benefits to support him. 

One day while in his physiotherapist’s 
waiting room, another patient noticed Chris 
was googling “denied disability claim” 
and offered some advice. They mentioned 
that a friend of theirs had turned to 
Share Lawyers when their claim had been 
denied and suggested he try reaching out. 
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Thankfully, he did, and we were able to help. 

We sat down with Chris and took a closer look at 
his documentation. Unfortunately, his physician and 
physiotherapist were not able to diagnose the  precise 
cause of the pain.  This meant that the insurance company 
viewed  the documentation skeptically and said that there 
was insufficient medical evidence to support Chris not being 
able to work.  Chris was scheduled to meet with many 
medical specialists and have more testing,  giving plenty of 
ammunition to counter the insurance companies argument.

Given how limited Chris’ mobility was due to the chronic 
pain, we were able to schedule meetings by phone 
when necessary and we handled all communication with 
his insurance company.  After a prolonged battle, Chris 
received the benefits he was entitled to, and even though 
he would never go back to his job as a personal support 
worker, he started thinking about other jobs that he could 
do in the future.

Back pain is one of the most common chronic conditions in 
Canada, affecting four out of five adults within their lifetime. 
This most often affects adults between the ages of 30 
and 50 years of age, and often as a result of a mechanical 
issue or trauma from injury. If you or someone you know 
is suffering from chronic back pain, don’t wait - see your 
physician as soon as possible.   
 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: My insurance company 
cut off my disability benefits 
because my MRI does not 
show a progression in disc 
degeneration, yet I am 

still experiencing the same 
symptoms — pain and numbness 

— that prevented me from working. 
Is this decision fair, or better yet, legal?

A: The decision may not be fair as only 
relying upon what an MRI states does not 
provide the full picture. It is not illegal for 
an insurance company to deny or terminate 
your claim based on their interpretation of 
the medical evidence that has been provided, 
but you can challenge this decision by having 
your case reviewed by a disability lawyer who 
can assess your chances of success in not 
accepting this decision.
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If you have been forced by chronic back pain to take a long-
term disability break from work, there are many treatment 
options you can explore and consider. Whether any or all of 
these options is right for you may depend on the cause and 
severity of your back pain, which is why it’s always important 
to consult with your doctor first.
 

Exercise

While many people automatically believe that bed rest is 
best for back pain, the exact opposite is often true. Bed 
rest can often lead to immobilization while exercise will be 
a much more effective treatment. The pain may limit your 
mobility at first but a properly designed exercise routine 
should eventually increase your range of movement and 
decrease your pain.

Physiotherapy

If you’re not sure where to start exercising or are nervous 
about performing certain movements, a highly trained 
physiotherapist can assist you. They are experts at mobility 
and posture and will be able to offer you medical guidance 
on the best movements to help with your specific condition. 
A successful disability settlement will give you the time 
necessary to go to appointments and work on developing a 
routine with a physiotherapist that allows you to get back to 
the activities you enjoy.

Medication

While many doctors today are more hesitant to prescribe 
painkillers for back pain they may be a necessary part of 
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your treatment and recovery. Constipation, nausea, 
drowsiness, and cloudy thinking are common side 
effects of prescription painkillers. If Opioids are 
prescribed, there is an additional risk of addiction 
and you will need to work with your doctor to avoid 
that possibility. Thankfully, with the time afforded 
by your successful claim, you will be able to attend 
appointments and monitor the side effects closely with 
your doctor.

Surgery

Depending on the causes and severity of your back 
pain, your doctor may recommend surgery. While 
relieving pain may be the primary goal, many people 
also report increased mobility, a better mood, and 
higher productivity as a result of surgery. Having 
time away from work will give you the opportunity to 
discuss the benefits and risks with your doctor, make a 
decision, prepare for surgery, and recover.

“I was advised every step of the way. I would highly recommend Share Lawyers”

- Dena-Lynn B.
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No Fees Unless We Win Your Case.
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When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

WORDS FROM OUR CLIENTS!

At Share Lawyers, we’re committed to ensuring that all our clients’ 
needs are met. In order to find out just how we’re performing, 
we sent out a survey to see how our current clients felt about our 
services. The results were overwhelmingly positive!

90% of our clients felt well 
informed and prepared about all 

meetings and appointments.

96% of clients agreed that it was 
easy to arrange an initial meeting 

with a lawyer.

86% of our clients felt that they 
were consistently well informed 

on the status of their case.
88% agreed that our staff 

exuded compassion and caring 
during the process.
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