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Diabetes & Depression 
= Denied Claim

Cindy has had Type 1 Diabetes since 
she was a child, but her illness has 
always been well under control.

Just six months ago, when Cindy 
turned 40, she was hired for a new 
position. She was excited for the 
opportunity and anxious to begin her 
new job. Cindy did not inform her 
employers about her illness as it had 
never been a problem for her in the 
workplace. Soon after starting her new 
job, however, Cindy was diagnosed 
with a severe depressive disorder. 
She had good group coverage in her 
new workplace, so she tried to file a 
disability claim for long-term disability 

benefits, but her claim was denied 
by the insurer. Cindy was devastated. 
She had a new debilitating illness and 
couldn’t take the time off she needed 
to figure out how to navigate it.

The insurance company argued that 
Cindy’s new diagnosis was connected 
to her long-standing Diabetes 
diagnosis. They claimed both 
conditions were pre-existing - making 
Cindy ineligible to receive benefits 
for her depression. Cindy knew that 
this wasn’t true - she has had Diabetes 
for years without any depression, 
and her Diabetes was under control. 
She reached out to her employers 
for support, but was dismayed when 
they also refused to assist her. They 
blamed her for the uncomfortable 
position she had put their company 
in and asked Cindy to step down “for 
the sake of the company”. Cindy was 
lost and didn’t know where to turn for 
help. She needed to support herself 
financially, but didn’t know how to 
manage her new depressive health 
condition at work.

One fortunate day, Cindy was 
browsing a Diabetes community 
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LAUGH!
What does a clock do when 
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It goes back 4 seconds!

IN PERSON (cont. from page 1)

group on Facebook. She noticed that a group member 
had posted something about Share Lawyers. Cindy was 
unfamiliar with Share Lawyers but decided to take a risk 
and reach out for help after reading the positive Facebook 
post from a former client. Once she discussed her claim, 
Share Lawyers took on Cindy’s case. They built a strong 
case against her insurer showing that her diabetes had 
nothing to do with her depression. Cindy’s claim was 
settled at mediation. She received a lump sum for her 
past benefits that had not been paid and then continued 
to receive ongoing benefits into the future.

Thanks to Share Lawyers, Cindy was able to get the 
help she needed. The benefits she now receives allow 
her to focus on healing and managing her illness. She 
was able to seek counseling and has developed coping 
mechanisms. One day she hopes to return to work.

*All names and identifying details have been changed to 

protect the confidentiality of all involved.

Has your long-term disability claim been denied? Contact Share 
Lawyers and put our experience to work for you. We offer free 
consultations and there are no fees unless we win your case. 
Find out if you have a disability case.

We have recently settled cases against Industrial Alliance, 
Manulife, Sun Life, Co-operators, RBC Insurance and many 
more. We love hearing feedback from our clients, so please 
share your own experience with us.
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TESTIMONIAL

“I want to say thank you to 
everyone at Share Lawyers 
that helped relieve the stress 

of fighting alone for my battle 
with the insurance company 

and everyone did so with genuine 
kindness, caring, compassion and 
understanding of my situation. 
Everyone at Share Lawyers went far 
above and beyond what they had to 
do to make sure everything went as 
easily and as smoothly as possible.

Always (helpful and responsive). Any 
questions or concerns that I had 
were answered quickly. Everyone 
that helped me was kind, courteous 
and understanding. Everything was 
dealt with quickly and efficiently. Yes!! 
Very, very satisfied!!  I cannot think of 
anything that could have improved 
your service. I have no complaints. 
Your service was personal and perfect.  
Thank you so much for everything that 
each one of you did to help me!”

- Priscilla A.

(cont. from page 1)
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Q: WHAT IS A PRE-EXISTING CONDITION?

A: A pre-existing condition is a term used by 
insurance companies to describe a medical 
condition that existed prior to your disability 
insurance coverage. For example, if you started 
at your job six months ago and now find that 
you cannot do your job because of diabetes or 
asthma, your insurance company may argue that 
your condition existed prior to your coverage and 
attempt to deny your claim. If your claim has been 
denied because of a pre-existing condition, you 
should contact an experienced lawyer.

Q: I’VE HAD DIABETES FOR 10 YEARS. IT 
HAS PROGRESSED SINCE I GOT DISABILITY 
INSURANCE. CAN I MAKE A DISABILITY 
CLAIM EVEN THOUGH THE CONDITION IS 
NOT NEW?

A: If you have been covered by your disability 
policy for an extended time, then your claim cannot 
usually be declined because it was a pre-existing 
condition. If you have only had disability coverage 
for a short time (e.g. less than one year), then any 
claim would usually be reviewed to determine 
whether it can be denied based on the exclusion 
clause for pre-existing conditions, which is part of 
most long-term disability policies.

HOW TO HELP A FRIEND OR LOVED 
ONE WITH DIABETES
Has someone close to you recently been 
diagnosed with diabetes? About 7.5 percent 
of the Canadian population lives with Type 2 
diabetes (with a projected 10 percent by 2020), 
so the chances that someone you care about 
lives with the condition is becoming more and 
more likely. 

A diabetes diagnosis, while usually very 
manageable, often means the beginning of 
some very big life changes. This can be a scary 
and confusing time for many, and having to 
cope with the changes alone can seem very 
daunting.

Offering your help, or even joining in with their 
lifestyle changes, lends much-needed support. 
Here are some simple ways that you can assist:

THE MORE YOU KNOW
Learning more about Diabetes is an important 
first step. Your loved one will need to be 
versed in the ins and outs of treatment and 
management, however being alone with this 
knowledge can feel alienating. By having a 
better understanding of the condition, you’ll 
also be more prepared to deal with heading off 
dangerous symptoms and treating them if they 
arise. For example, recognizing the symptoms 
of a low blood sugar crash - often easier for a 
friend than it is for the person experiencing the 
attack - can be life-saving.
  
WORK TOWARDS GOALS
Though Diabetes management eventually be-
comes a factor in everyday life, getting used to 
these new changes can be challenging. Select-
ing goals to work towards is often a good first 
step. Whether that goal is eliminating soda, 
increasing the intake of nutritional foods, losing 
weight or monitoring blood sugar levels on a 
regular basis - the more these activities become 
a pattern, the easier they will be to incorporate 
into the day-to-day. 

(continued on page 4)



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

REFER A
FRIEND
When you refer a friend
you make a real difference

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

Encourage your loved one to set 
goals for themselves, check in on 
them, and celebrate (in a healthy 
way!) once those goals have been 
reached!

JOIN IN THE CHANGE
Working towards a shared goal with a 
partner can make all the difference - 
and there are a lot of common chang-
es that those with and without Diabe-
tes can make together. Being active 
is a great way to spend time together 
and work towards a positive intention 
of managing Diabetic symptoms. For 
both you and your loved one, light ac-
tivity regulates blood glucose, blood 
pressure and blood cholesterol levels. 
It’s a win for everyone!

Taking long walks, playing tennis or 
even taking the stairs more regularly 
is a challenge that you can both take 
on. 

Lending your support post-diagnosis 
will show your loved one that you are

COMMUNITY 
NEWS
Share Lawyers continues its 
support of Kids Help Phone 
with ongoing office events, 
and a special event this fall. 
In September, Share Law-
yers will be hosting A Night 
at the Races at Woodbine 
Racetrack for its staff - with 
all benefits going to our 
favourite organization!

(cont. from page 3)

an ally in their life-long management of diabetes. Not only can it strengthen 
your relationship, your encouragement can make a difference in their health 
and habits. 

Resources:

https://www.diabetes.ca 
https://www.diabetes.org
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