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IN PERSON:  

Tim Henry
A Chronic Pain 
Diagnosis 
Put Under 
Surveillance 
At 57-years-old, Tim Henry still enjoyed 
his work immensely.  After 27 years 
driving a delivery van, he thought 
he’d hate taking the same routes so 
often, and seeing the same customers 
everyday- but he didn’t.  Tim liked his 
routines, and took comfort knowing 
what each day would bring.  That is, until 
an accident on his icy front walk-way left 
Tim unable to work for many months.

FROM ACCIDENT TO CHRONIC 
PAIN DIAGNOSIS
After the accident, Tim’s wife rushed 
him to the Emergency Room, where 
they quickly assessed the damage. Tim 
had dislocated his right shoulder and 
torn an important ligament.  Extensive 
physiotherapy would probably be 
needed before Tim would be ready to 
return to his job- but for now, Tim would 
be stuck in a shoulder sling at home. 
After several weeks, Tim seemed to be 
recovering well.  He was able to perform 
small daily tasks, and he recovered a 
small range of motion in his shoulder.  
But Tim felt pain in other places now too 
– in his neck, his lower back and even in 
his arms. 

Tim did not feel that he could keep his 
arms up to steer the van or turn around 
to check his blind spot. His doctor 
supported this, giving him a diagnosis of 
chronic pain, and suggested it was time 
for him to apply for long- term disability 
benefits.

INSURANCE COMPANY HIRES 
PRIVATE INSTIGATOR
Tim began the process of filing his long-
term disability claim with his insurance 
company.  He thought that if he could 
focus on a recovery where he could 
increase his agility the right way rather 
than rushing back to work and making 
the pain worse, he could make a full 
recovery. Tim even felt well enough to 
accompany his wife to the grocery store 
and other errands on many occasions.

Tim was shocked to learn that his insurance company had put him under surveillance.
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Call (416) 488-9000 for your 
free copy of Disability Benefits 
Denied: What To Do When The 
Insurance Company Denies  
Your Disability Claim.

FREE DISABILITY  
BOOKLET
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We have recently settled cases with:
• Great West Life
• Manulife Financial
• Unum Canada
• Chartis
• BMO Life, and many more
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Four weeks after filing his claim, Tim was feeling very 
anxious about receiving his payment.  When Tim 
received a letter from the insurance company in the 
mail, he was relieved, but upon opening the letter, 
Tim discovered that his insurance company had done 
something he thought was entirely unethical. They 
had hired a private investigator and put him under 
surveillance! During the investigation, they had seen 
Tim reach for a jar of peanut butter at the grocery store, 
and now his claim had been denied

HOW SHARE LAWYERS HELPED
With nowhere left to turn, Tim quickly booked a free 
consultation with Share Lawyers.  A co-worker had used 
their services before, so Tim knew that the firm had 

years of experience helping others in a similar situation.  
The Team at Share Lawyers got to work compiling a 
strong case against the insurance company’s claim that 
he was not in chronic pain, and that he was fit for work.
The Share Lawyers team collected all medical records 
and reports from Tim’s doctors, and they ensured that all 
the necessary paperwork and medical documentation 
was filed.  The Share team negotiated a fair and 
substantial settlement on Tim’s behalf, and he was able 
to take the time he needed to ensure a fair recovery and 
hopefully, an eventual return to work. SP

IN PERSON: TIM HENRY (continued from page 1)
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[All names and identifying details have been changed to protect the 
confidentiality of all involved.]

Laugh!
Teacher:  Millie, give me a    
  sentence starting   
  with I.
Millie:  I is-
Teacher:  No Millie! Always say,   
  “I am.”
Millie:  Okay. I am the ninth   
  letter of the alphabet.

INSPIRATION
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ASK A LAWYER:
Insurance Companies & 
Surveillance

Q: Do insurance companies really use private 
investigators and other forms of surveillance to 
disprove claims? 

A: Surveillance requested by an insurance company 
and carried out by a licensed private investigator 
is permitted. However, there are certain ethical 
rules that they must follow. If you feel that you are 
being followed in a threatening manner, then you 
can report it to the police who may confront the 
investigator and advise them to move on.

The surveillance technique is frequently used 
in high benefit cases, or where claimants allege 
disability based upon either subjective type 
conditions or where the objective support is not 
indicative of the restrictions or limitations. In 
high benefit claims, the insurer is willing to invest 
significant money to terminate or deny a potentially 
expensive claim. Claimants must be wary not only 
of their activity levels while on claim, but of any 
statements made to the insurer about their daily 
activities. Inconsistencies can be fatal to a claim: the 
expression “a picture is worth a thousand words” 
holds very true with regard to surveillance.

Q: Can insurance companies view my social media 
pages as part of their surveillance techniques? 

A: Those who have profiles on Facebook, MySpace, 
Twitter or other social networks, and who are 
involved in litigation, should be forewarned that 
insurance companies have begun to employ the 
Internet as part of their surveillance techniques.

DID YOU KNOW?

Most of us associate surveillance with some sort 
of law enforcement effort, but over the years, 
insurance companies have relied on surveillance to 
help them defeat specific claims. You’re probably 
wondering whether or not the insurance company 
has the right to do this in the first place?  As unfair 
as it sounds, the law does allow them to engage in 
limited surveillance.  An insurance company may 
shoot video, take audio or take still photographs 
of person anytime they are in a public setting.  This 
includes common activities like going out to eat or 
going out for a walk.  These investigations cannot 
involve trespassing on private property or any 
interception of electronic communications. 
Sounds pretty scary, right? Don’t worry, below is a 
list of things to keep in mind if you think you might 
be under surveillance by your insurance company.

IMMEDIATELY ADVISE YOUR LAWYER
If you believe you are under surveillance, you 
should immediately advise your lawyer. You should 
call the police if you feel threatened. Do not 
exaggerate your limitations for the camera. Do not 
get angry or confrontational with the investigator.
Insurance companies routinely conduct a detailed 
investigation on a claimant’s background. They do 
this by hiring an investigation company to collect 
evidence for them. You may be videotaped and your 
neighbours and co-workers may be interviewed 
about your background, activities and injuries.
Claimants and witnesses cannot be threatened, and 
the investigator cannot defame the claimant.
With respect to video surveillance, your insurance 
company’s investigator will typically park a 
surveillance van near your house and videotape 
your activities. The investigator is permitted to 
follow your movements, whether you are on foot or 
in your vehicle. SP

Surveillance and the Law: Is 
Someone Watching You?

Always #AskALawyer if you have disibility law questions!
Put our years of experience to work for you!
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Share Lawyers is a leading Toronto law firm 
that specializes in insurance disputes in 
Ontario. 

Following an accident or illness, Share 
Lawyers helps people to get the support 
they need and deserve.
 
Please recommend Share Lawyers to your 
family and friends with long-term disabilities 
who struggle with private or group insurance 
claims.

Visit www.ShareLawyers.com to join 
our online communities!  

WHEN YOU MAKE A REFERRAL, 
YOU MAKE A DIFFERENCE. 

Refer a Friend
“My experience with Share Lawyers was the best 
and fastest service I have ever had. They took care of 
everything for me. I was at a point where I couldn’t 
deal with any of this due to my illness. They did it all!” 
– Marla 

“It’s really finally here, knowing that I no longer have 
to answer to or deal with the insurance company 
again and I can really now just primarily focus on my 
health, healing, and just move on with my life for the 
better with my family.” 
– Michael 

“How do you improve a service that is not broken? 
Your communication was consistent and your 
counseling during the process was very much 
welcomed.” 
– Isaac 

The Share Lawyers Community Donation 
Program honours clients who refer friends or 

family to Share Lawyers with the case accepted 
and client served. 

For this issue a donation has been made to  
The Chronic Pain Association  in honour of: 

This is one more way for Share Lawyers to 
thank those who refer friends or family.

• Damian P
• Lesya G.
• Brenda T.

• Judi H.
• Francis R.
• Andrea Y.

Community Donation Program

“Becoming a Grandparent for the first time.” 
- David Share

 “Sitting on the dock at the cottage and 
enjoying the sunset with our visiting 
exchange student – seeing her understand 
why we put up with the long drive.” -
- Alison Gilmour

“Spending time with friends and family on a 
patio.” 
- Joy Nastaskin
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