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Simrah - Unable to Work Due to 
Severe Back Pain

Simrah, 39, was feeling optimistic. 
Her wife was pregnant, and they were 
looking forward to welcoming a new 
baby into the world. Then the pandemic 
changed everything.

With her workplace closed down, 
Simrah was forced, like many others, 
to work from home. She didn’t have a 
good home office setup, so instead, she 
used an old kitchen chair. It did the job, 
but it was also uncomfortable to sit on 
for hours at a time.

In the midst of this already stressful 
situation, Simrah and her wife had 
to move unexpectedly. Due to her 
wife’s pregnancy, Simrah did most 
of the heaving lifting, carting boxes 

and furniture from the old house to 
the new one. The physical labour 
combined with the time on the 
uncomfortable kitchen chair, brought 
on severe back pain. It was so 
excruciating that Simrah eventually lost 
feeling in her left leg. Worse, she lost 
control of her bowels.

Searching for answers and hoping to 
find relief from the agonizing pain, 
Simrah went to the doctor for an MRI. 
The results revealed that she was 
suffering from three herniated discs, 
which were compressing nerves. 

When the outer shell of a disc 
becomes weak or develops a small 
tear, the disc’s soft, inner core may 
bulge out of its normal position. This is 
what is meant by “herniated.” 

When the disc presses on nerves in the 
spinal canal, a variety of symptoms can 
result, including pain, numbness, and 
muscle weakness. In a severe case like 
Simrah’s, the disc can compress the 
nerves that control the bladder to the 
bowel, causing incontinence and loss 
of bowel control.

The orthopedic surgeon felt that 
surgery was the best option, but 
surgeries were delayed months 
because of COVID. Her short term 
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disability benefits were running out, but when 
Simrah applied for long-term disability she was 
denied. The insurance company claimed that 
because Simrah’s job was not focused on standing 
or being active, she wasn’t entitled to receive long-
term disability benefits. 

Desperate, Simrah turned to Share Lawyers 
for advice. We know that when people are in pain 
and unable to work, the last thing they need is to 
worry about is paying their bills due to a loss of 
income. Share Lawyers fought on Simrah’s behalf, 
arguing that Simrah could not keep working in her 
current condition and she needed to receive her 
benefits to recover. 

Simrah is in for a long fight. However, we know 
that this fight will be successful because all 
of the medical evidence supporting Simrah’s 
claim. She cannot do her job while she is in pain 
from the herniated discs. She needs surgery, 
and she needs long-term disability payments to 
help her through this difficult time. 

While Simrah’s battle is not yet over, her niece has 
agreed to move in to help her and her wife with the 
new baby. With Share Lawyers on her side, Simrah’s 
hopes for a happy future look bright. If your back 
pain has progressed to the point of causing pain, 
numbness, or loss of bladder and bowel control, 
please see your physician immediately.

*Please note that all names and identifying details have been 
changed to protect the confidentiality of all involved. 

(cont. from page 1)

“From the very first call 
to Share Lawyers until the 
mediation the staff were 

very respectful, professional, 
understanding and 

knowledgeable which 
put my mind at ease. Very 
helpful and responsive.  
Within the day I would 
receive a response 
when I posed a question 
or had concerns. Adam 
and Brad were both 
amazing people to deal 
with.  I am very satisfied 
with the results.”
Armon H. – Niagara Falls, ON

“In my case, I really don’t think 
there was anything to 

improve on. I would 
definitely recommend 
Share Lawyers to 
family or friends. At 
a time that is very 
stressful when you 

are sick, you need 
someone reliable and 

trustworthy and that 
was Share Lawyers! Thank 

you so very much! Please thank 
the team for their work on my case.  It 
was a great experience for me, and you 
all did a fantastic job.”
- Dennicka S. – Lethbridge, AB
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In most long-term disability cases, people will 
experience symptoms long before they receive an 
official diagnosis. Those symptoms send people to 
the doctor in the first place, and they can become 
quite severe before anyone can identify a cause.
 

As it relates to work, that means that you are 
eligible for long-term disability benefits even if 
your condition has not yet been diagnosed. In 
order to receive benefits, you simply need to 
demonstrate that your medical issues prevent 
you from doing your job. In that regard, an official 
diagnosis does not make a condition any more 
or less debilitating. While waiting for a diagnosis, 
you are still experiencing pain, anxiety, and other 
symptoms that would hinder your performance.
 
This is why we encourage you to apply for 
long-term disability benefits without an official 
diagnosis. The insurance company will use any 
excuse to deny your claim. If you don’t have a 
formal doctor’s diagnosis, many providers will try 
to argue that you do not have any objective proof 
of an underlying medical concern. If you wait too 
long to apply you may miss crucial deadlines which 
would be more harmful to your case.
 
However this doesn’t mean that you shouldn’t file 
a claim, or that doing so is a waste of time. If your 
health issues are affecting your ability to do your 
job, those issues are legitimate and entitle you to 
disability benefits.

WHAT DO I DO IF I DON’T 
HAVE A DIAGNOSIS?

You should however consult a lawyer, after your 
claim has been rejected. Share Lawyers can help 
you navigate the legal system. It’s important to 
remember that your symptoms are evidence of 
a condition. A doctor who is familiar with your 
medical history will be able to bolster your case if 
they are willing to corroborate your experiences 
and attest to the impact your disability is having 
on your day-to-day life.
 

The search for a diagnosis can also create 
problems on its own. The medical system is 
stressful at the best of times, and can be trying 
when you are in pain and desperate to get to the 
source of a problem. Mental health issues can 
manifest, like anxiety and depression, giving you 
more grounds for a long-term disability claim.
 
At the end of the day, nothing is more important 
than your health. A long-term disability claim 
can give you the time and resources you need 
to focus on your recovery, especially if your 
doctor recommends rest (or another treatment 
program). Share Lawyers is happy to answer any 
questions about the process, so don’t be afraid 
to reach out to see if a disability claim makes 
sense for you!

With conditions like fibromyalgia or depression, they can take months to diagnose and yet still impact your ability to work. 
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When you refer a friend you 
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Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

How Mug-nificent!

To add some team 
connection back to 
working remotely, 
we had a fun team 
mug painting contest 
this month. We think 
they’re all unique 
works of art, but 
which would be your 
favourite choice for a 
warm cup of tea?

Every Little Bit Helps

Our team at Share Lawyers came together in the month of September to try 
to make our own positive impact on the community around us.

Food items and monetary donations were collected throughout the month 
for the Daily Bread Food Bank. We also participated in collecting devices 
to facilitate virtual communication in hospitals and other care facilities for 
patients for Frontline Connect.

Every small donation adds up to big ones. Having the ability to improve 
the lives of others can make a positive change in the world. Thank you to 
everyone who donated!
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