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LTD Benefits Revoked After 
Trip Surveillance

Charlie had been forced to stop 
working as the front desk concierge 
at a condo building in downtown 
Calgary, and his condition was yet 
to improve more than a year after 
filing a long term disability claim. 
His doctors had diagnosed him with 
arthritis – their expertise had allowed 
him to get his claim approved – but 
so far they hadn’t found a way to 
reduce his symptoms.
 
On most days, he could barely make 
it downstairs without suffering 
excruciating pain. The thought of 
doing the rounds at a high rise condo 
was unthinkable with or without an 
elevator, and long overnight shifts 
didn’t sound much better.

His wife and children – and in 
particular his daughter – brought 
him groceries and took care of 
many of his day-to-day needs. 
Charlie hated relying on other 
people, but their support was 
invaluable as he worked to regain 
his independence.
 
But he didn’t think twice about 
getting on a plane for his 
daughter’s destination wedding. 
The date had been picked and 
the tickets booked two years in 
advance, long before Charlie’s 
disability claim, and he would 
never let his arthritis keep 
him from celebrating such an 
important day with his family. 
When the time came, Charlie 
managed to get himself onto the 
plane and made it to the resort in 
the Dominican Republic.
 
Though Charlie couldn’t enjoy 
the trip as much as he originally 
hoped, the ceremony itself was 
beautiful, and he did get to spend 
a few days lying on the beach 
instead of a hotel bed.
 
The insurance company found 
out that he had been to the 
Dominican after family members 
posted the wedding photos 
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The Share Lawyers 
team had a fun night at the 

Woodbine Racetrack 
in September! 
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on social media, many of which featured 
a smiling Charlie.
 
They immediately terminated his disability 
benefits, telling him that if he was healthy enough 
to go on a tropical vacation, he was healthy 
enough to work. They ignored Charlie when he 
told them he’d actually spent most of the week 
in excruciating pain and that he was only in the 
Dominican for the sake of a once-in-a-lifetime 
family event.    
 
Needless to say, Charlie was distraught. He 
still couldn’t work and he didn’t know how he 
was going to keep his life together without 
his disability benefits. The whole thing felt 
patronizing and unfair, as if he was being 
punished for celebrating with his daughter.

He was thrilled when Share Lawyers told him 
they could help to get the disability benefits 
he was entitled to, going back to when he was 
cut off and into the future.  He met with the 
team and they quickly went to work collecting 
medical documentation and sifting through his 
insurance company’s policy on taking a vacation 
while receiving benefits. The lawsuit was filed, 
and Share Lawyers was able to get Charlie his 
benefits and back to focusing on the road 
to recovery.
*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: Is it mandatory to have 
an Independent Medical 
Examination (IME) if my 
insurance company has 
made a request?

A: You always have a choice to 
decline an IME, but it is important to 

weigh out the possible consequences.
If your claim has already been denied and 
you are not receiving any benefits from the 
insurance company, declining an IME will not 
affect your situation. However, if your claim 
is still pending or you are already receiving 
benefits, refusing to undergo an IME may 
result in being denied or cut off from benefits. 
The decision to refuse an IME should be 
made in concert with your lawyer, who will 
determine whether the insurance company’s 
request for an IME is lawful. The insurer has 
a contractual right to compel a claimant to 
undergo an IME, and in most circumstances, 
a claimant has the obligation to attend an 
examination.
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Fighting for a disability claim can be exhausting.  
That’s why many people with otherwise legitimate 
disability claims choose not to appeal once their 
initial claim has been denied. Going up against the 
legal team of a large insurance company will make 
anyone feel like they’re at a disadvantage and 
for people who don’t know the law, the fight just 
doesn’t seem like it will be worth the effort.
 
However, a disability claim shouldn’t feel quite so 
hopeless. For one thing, no one should have to 
go through the process alone. While many people 
will avoid legal representation for fear of high, 
unaffordable fees, most law firms that specialize in 
insurance claims will in fact offer a free consultation 
to anyone looking to learn more about the viability 
of their case.

 
Share Lawyers is no exception. Your initial consult 
is free, and if we do take your case, there’s no 
upfront payment and no fees unless (and until) we 
reach a settlement with the insurance company. 
You shouldn’t have to worry about your savings 
when you should be focusing on your health, so 
we’ve tried to remove the financial barriers that 
prevent many people from seeking help.
 
At the very least, you shouldn’t be afraid to reach 
out for a professional opinion, especially since time 

WHAT SHOULD YOU DO IF YOUR 
DISABILITY CLAIM GETS DENIED?

is a significant factor in many disability cases. 
Unlike a personal injury claim, a disability claim 
is essentially a contract dispute, with clear 
language about what should happen if an 
employee is no longer able to do their job.
 

That also means that there are strict rules 
about the process itself. Most contracts will 
specify that a claim must be filed within a 
certain time frame after you become disabled, 
and the clock is always running. That’s why 
you should speak to a lawyer as soon as your 
disability claim is denied; if only to give you a 
better understanding of what’s written in your 
contract. An experienced lawyer will be able 
to tell you whether or not you meet the criteria 
laid out in your contract, which often requires 
that claimants seek out appropriate medical 
care while receiving benefits.

 “I didn’t think I had a chance against such a big company. Your firm was professional, very inviting, and walked me through step by step.”

- Max P.

YOU SAID IT
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DO YOU 
HAVE A CASE?
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When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac
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The Share Lawyers team and guests had a great company event 
Woodbine Racetrack. Everyone enjoyed the beautiful horse racing, 
some delicious food and of course, the great company. It was lovely 
to enjoy the end of the summer weather with everyone!
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