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When PTSD Is Not Enough to Secure 
Disability Benefits

Content Warning: This article deals with 
sensitive subject matter around the 
topic of sexual assault and sexual abuse 
of children.

Jane, aged 27, knew that sex was a 
major part of the lives of most adults. 
But Jane could never relate to that 
coming of age experience. There was 
always distance, as if she had been 
kicked out of some secret club even 
though everyone else had been given a 
free membership.
 
After years of depression and talk 
therapy, Jane was diagnosed with Post 
Traumatic Stress Disorder stemming from 
the sexual assault she experienced as 
a child. She was still grappling with the 
effects of the abuse.  

Jane worked as the manager of a 
grocery store. She managed a team 
of people and reported to the store 
owners. She was competent and hard 
working – but her PTSD made her seem 
edgy around her male coworkers. 

When Paul came on as a new assistant 
manager, he was boisterous and funny 
– the employees loved him. He would 
often give casual shoulder rubs to both 
the male and female staff, including 
Jane. Jane had privately asked him not 
to, as it made her very uncomfortable, 
and though her colleague had laughed 
off her request, he seemed to make an 
effort to respect her boundaries. 

Unfortunately, the damage had been 
done. Jane saw Paul as a threat to her 
safety. She no longer felt comfortable 
working with him – especially alone. 
When she talked to her bosses about 
her concerns, they told her that no 
wrong had been done – that this issue 
was between her and Paul. He had 
never singled her out and they have 
never received any complaints from the 
other staff. Paul was not the issue.

Jane slowly started to unravel, both at 
work and in her personal life. She was 
so disappointed in herself – she really 
thought that she had done the work 
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needed to manage her PTSD. She began to second 
guess her relationships with everyone except her very 
best friend, with whom she had nightly phone calls. She 
felt uncomfortable every time she left her apartment, 
so she isolated herself even more. Going into work 
became increasingly more and more difficult, knowing 
that Paul would be there. Eventually, Jane stopped 
going in to work at all. 

Knowing that she could easily lose her job, Jane 
applied for short term disability. After receiving benefits 
for four months, she applied for her long-term disability. 
When Jane found out she was denied LTD benefits 
based on the fact that the insurance company thought 
she could easily work at her job, she was dismayed. 
She expected, in 2018, that insurance companies 
would have a deeper understanding of PTSD and its 
effects. Sexual abuse carried a stigma, and the fact that 
she wouldn’t discuss her experience openly, except in 
therapy, made it harder to come to terms with what had 
happened.

Jane’s best friend saw a Share Lawyers commercial 
while watching the news, and bugged her every day 
until Jane promised to make an appointment. 

Share Lawyers was able to help. After the consultation, 
and after Jane provided us with the necessary 
documents, we took legal action and were able to 
negotiate a favourable settlement - a lump sum amount 
for past and future benefits. 

Jane is taking the time she needs to heal, and she is still 
pursuing therapy to help manage her PTSD. We wish 
Jane all the very best in her journey.

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: The insurance company says 
that I am not seeking treatment 
for my PTSD, so they do not 
have to pay me. My doctor 
told me he has done all he can. 

Where does this leave me?

A: Legally, if the only treatment your 
health-care providers suggest is taking 
medication, and you are doing so, that 
should be enough to establish compliance 
with conventional medical treatment. If 
you cannot follow the recommendations 
of your doctors because, for instance, the 
drugs make you feel worse, then you must 
explore this with them so that they support 
your decision not to take the customary 
medications. In those circumstances, you 
should explore alternative therapies so that 
no insurer can say that you are doing nothing 
to overcome your disability.
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Assault in Canada: How Common Is It?

Content Warning: This article deals with sensitive 
subject matter around the topic of sexual abuse.

No matter where you live, there is no society that 
is immune from violence. While Canada is known 
worldwide for being a relatively safe and tolerant 
place to live, gender-based harassment and assault 
are still highly prevalent. According to the Canadian 
Women’s Foundation, sexual assault is the only form 
of violent crime in Canada that is not declining. 
Since 1999, rates of sexual assault have remained 
relatively unchanged, while rates of robbery and 
physical assault have gone down. This is sobering 
information, and the statistics surrounding it are 
somewhat shocking.

It has always been difficult to accurately collect data 
regarding rates of assault, because only roughly 6% 
of incidents in Canada are reported to police. The 
discrepancy between reports and reality is huge. It 
is known that 1 in 4 North American women will be 
sexually assaulted during their lifetime.

There are many misunderstandings when it comes to 
this information. From television and movies, many 
are led to believe that abusers are strangers. In fact, 
most sexual assaults are committed by someone 
close to the victim, with 80% of incidents occurring in 
one’s home, with the abuser being friends or family. 
This, coupled with the fact that 60% of victims are 
under the age of 17, paints a grim picture. Further, 
when allegations are made in politics and against 
public figures, victims are often portrayed as making 
fraudulent claims in seeking attention. The truth is 
that only 2-4% of sexual assaults reported are false 
reports.

Sexual assault falls under the category of gender-
based violence, with the majority of offenders being 
men, and the majority of victims being women. 
However, it is a common misconception that men are 
never the victimized. 15% of sexual assault victims 
are boys under 16. A majority of studies confirm 
that an estimated 5-10% of males will be sexually 
assaulted in their lifetime. When it comes to data, 
accuracy become even more difficult. According to 
Hope 24/7, “the majority of men fail to report their 
victimization due to social stigma, thus skewing the 
prevalence of these crimes and often leading to the 
false conclusion that male sexual victimization is 
rare.”

DID YOU KNOW

While it may be hard to hear or read about these 
horrific facts, information is power. Understanding 
the prevalence of abuse can lead to many 
important conclusions. Survivors are less likely to 
feel alienated, and more likely to have resources 
at their disposal, funding can be put toward 
research and prevention, and culture can change. 
At Share Lawyers, it is our hope that awareness 
will lead to positive shifts and a safer society.

“I was involved and felt my concerns were heard at every step of the way. I was given support and information as needed.”

 - Josie I.

YOU SAID IT
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everyone for such a wonderful event.
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