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Denied Disability Due to 
Change of Definition

As a 34-year old Collections Specialist 
in Fredericton, New Brunswick, 
Evan spent most of his day on the 
phone with people in tight financial 
circumstances. That made for a lot of 
awkward calls. In most cases, he could 
hear the anxiety in people’s voices as 
they tried to figure out how they were 
going to find the money to pay their 
bills, but he was good at navigating 
those conversations to find a solution 
that was agreeable to everyone.
 
Of course, the regular talks with 
financially strained account holders 
still took a toll. Some of their stress 
inevitably carried over into his own 
life, but Evan had always been able to 
brush it off once he left the office.

 
That started to change when 
management raised the budget 
goals for the entire department. 
Evan now had to generate much 
more revenue in the same amount 
of time, and there just didn’t seem 
to be enough hours in the day. He 
soon found himself staying late to 
meet his goals, all while facing more 
pressure to work overtime and close 
as many accounts as possible.
 
It wasn’t long before Evan started 
to break down. He was having 
panic attacks in the middle of calls 
and hyperventilating in the break 
room during lunch, then going 
home and grinding his teeth while 
he was asleep. He always managed 
to make it to his desk, but Evan 
could tell that his performance was 
suffering. It was getting more and 
more difficult to meet the relentless 
demands that were creating his 
anxiety.
 
Thankfully, Evan’s partner saw 
what the job was doing to Evan’s 
health. She advised him to speak 
to a therapist, who diagnosed Evan 
with anxiety and depression and 
encouraged him to file a long term 
disability claim. He was approved 
benefits for nearly two years, largely 

IN PERSON

IN PERSON, cont.
WORKPLACE STRESS, BY THE NUMBERS
Statistics About Stress at Work in Canada2

3 + PLUS

ASK A LAWYER

REFER A FRIEND

COMMUNITY DONATION PROGRAM

FREE DISABILITY
BOOKLET
Call 1-888-777-1109 for 
your free copy of Disability 
Benefits Denied: What To 
Do When The Insurance 
Company Denies Your 
Disability Claim.

DO YOU HAVE A 
CASE?
Go to ShareLawyers.com to 
find out today!

YOU SAID IT:
“Share Lawyers firm 
handled my case with such 
professionalism.” - Dawn S.

NO FEES UNLESS 
WE WIN YOUR 
CASE 
 FREE Telephone & In-Person 
Consultation 

THIS ISSUE

FIGHTING DISABILITY INSURANCE COMPANIES FOR OVER 30 YEARS

https://www.sharelawyers.com/sharelawyers-reviews
https://www.sharelawyers.com/getfreedisabilitybooklet
https://www.sharelawyers.com/exit-do-I-have-a-case
https://www.sharelawyers.com/fees


The Community Donation 
Program contributes 

this month!

More on Page 4

IN PERSON

2

because his condition was directly related to his job 
and prevented him from carrying out his regular 
responsibilities.
 
Evan was grateful to have some time away from 
work to focus on his mental health, but two years 
wasn’t enough time to make a full recovery. His 
anxiety only got worse when his disability claim was 
cut off at the “change of definition” point. While 
his condition still made it impossible to return to his 
previous role, his insurance provider argued that he 
should be able to move on to another job and was 
no longer willing to pay his benefits.
 
That’s when his in-laws recommended Share 
Lawyers. Evan scheduled a free consultation 
and Share Lawyers told him that he should still 
be entitled to disability benefits. Typically this 
means that to qualify for LTD benefits in the 
any occupation period, you must be totally or 
substantially disabled from the duties of any 
occupation for which you have the requisite 
education, skills or experience.

Share Lawyers gathered evidence that proved 
Evan was unable to work. They were then able to 
negotiate a settlement agreement during mediation 
that provided Evan with future benefits.

*All names and identifying details have been changed to 
protect the confidentiality of all involved.
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(cont. from page 1)

Q: How does the law define 
“Sedentary Work”?

A: Sedentary work is generally 
defined as follows: exerting 

(lifting or pushing/pulling) up to 
10 pounds of force occasionally 

(occasionally: activity or condition 
exists up to 1/3 of the time) and/or a 

negligible amount of force frequently 
(frequently: activity or condition exists from 
1/3 to 2/3 of the time) or lift, carry, push, 
pull, or otherwise move objects, including 
the human body. Sedentary work involves 
sitting most of the time but may also involve 
walking or standing for brief periods of 
time. Jobs are sedentary if walking and 
standing are required only occasionally and 
all other sedentary criteria are met. The 
reference to sedentary work is frequently 
an oversimplification of the restrictions and 
limitations people on long-term disability 
claims have. 
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Canadians are more stressed than ever. According 
to Stats Canada, 21% of the population over the 
age of 12 experiences high to extreme levels of 
stress on a regular basis, a figure that jumps to 
29.4% between the ages of 35 and 49.
 
Of course, that age breakdown shouldn’t be all 
that surprising. People in the 35-49 age range are 
usually in the prime of their careers, and much 
of their stress can be directly attributed to their 
employment. Canadian workers were significantly 
more stressed than the population at large, with 
27% feeling high to extreme levels of stress – and 
an additional 46% feeling “a bit” of stress – every 
single day.
 

The cause of those issues is similarly telling. A 
whopping 62% indicated that work was their 
biggest source of stress, making it far more 
culpable than commonly perceived stressors like 
finances (12%) and family (8%).
 
Unfortunately, many employers don’t seem to be 
aware of that stress or the damage it’s doing to 
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their employees. A 2017 Accountemps survey 
found that a mere 21% of CFOs knew that their 
staff was stressed, and only 23% recognized 
that anxiety had increased in the workforce 
even though office stress levels had gone up 
over the previous five years.
 

The numbers are startling considering the 
majority of office employees (58%) felt regular 
stress on the job, with many placing the blame 
squarely on heavy workloads and unreasonable 
expectations. It suggests that managers are 
out of touch with the day-to-day struggles of 
their reports.
 
At Share Lawyers, we can answer questions 
about the Long term disability process and if 
your claim has been wrongfully denied, Share 
Lawyers will fight to get you the benefits you 
deserve.

“They were kind and considerate of my feelings through the whole ordeal. I would highly recommend Share Lawyers.”

- Dawn S.
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claims against insurance 
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Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac
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