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Failed Disability Claim for 
Perfume Allergy

Linda had grown up a child of the late-
80s. While she’d watch her mother get 
ready to go out to parties, she’d admire 
the perfumes she’d lavish on herself; 
Poison by Christian Dior; Opium by 
Yves Saint Laurent; Obsession by Calvin 
Klein; even the classic Chanel No. 5. 
They all stuck in her mind as the ultimate 
symbols of femininity. As she grew up, 
her infatuation with perfume continued 
to grow. 

All her life, Linda had been prone to 
migraines. She could never seem to 
predict what would bring them on. 
Doctors and specialists alike couldn’t 
seem to pin down precisely what the 
problem was. She simply resigned 
herself to the idea that they were 
a part of the fabric of her life. She 

went to university, and things started 
to get worse. She’d miss classes, 
struggled with labs and assignments, 
and frequently found herself having a 
hard time keeping up. But she pushed 
through, got her degree, and entered 
the workforce. 

When she started her first job as an 
administrative assistant, she loved it. It 
was just the challenge she’d wanted all 
throughout school. But the migraines 
seemed to get worse. Still, there was an 
element of randomness to them. They 
happened sporadically, and the triggers 
seemed inconsistent. After several years, 
they became more frequent, more 
constant, and she started missing work. 
Her boss suggested she take some time 
off to recover, and so she did. 

In that time, she had no choice but to 
stay indoors and try to cope with the 
crippling pain. After several weeks she 
felt better and decided to return to 
work. Getting ready that morning, she 
dabbed on a touch of her favourite 
perfume and finished getting dressed. 
Within seconds of applying the perfume, 
she started to notice a migraine coming 
on. How had she never noticed it 
before? Wearing perfume nearly all her 
life, or being surrounded by it because 
of her mother, it never occurred to her 
that this could be what was making 
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LAUGH!
Did you hear about the French man 

who could only count to seven?

He had a huit allergy.
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her sick. She rushed to the washroom to rinse off the 
perfume, and almost immediately the headache began 
to dissipate. She called into work sick and went straight 
to her doctor with her hypothesis. She’d been sent for 
allergy testing before, but fragrance never seemed to 
make the list of things to watch for. This time, however, 
they knew what to look for. 

She reacted almost immediately. It was undeniable: 
Linda was allergic to perfume. She needed time to 
figure out what to do next. She applied for short-term 
disability through her insurance but her claim was 
denied. They simply didn’t think her perfume allergy 
was severe enough to merit disability coverage. Her 
boss was outraged and decided to help in any way she 
could. 

That’s when she found Share Lawyers. While scouring 
the internet for options, Linda’s boss saw a blog from 
Share Lawyers. She immediately went to the site, saw 
our work, and told Linda to call us. Just a couple of 
short days after she did, we set up our first meeting.

Thankfully, we’ve been able to work with Linda towards 
getting her the benefits she needs to figure out her 
next steps in life. We’ve been able to help her get the 
necessary medical documentation to prove that her 
allergy is sufficiently debilitating and to assist her in the 
process of fighting for her benefits. Fragrance sensitivity 
and perfume intolerance are not to be taken lightly and 
can have very severe side effects. At Share Lawyers, we 
want to ensure that your needs are met and that your 
claims are believed.

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: Will my LTD benefits be 
affected if I make an out-of-
province or out-of-country 
move?

A: Most LTD policies include 
a residency provision that may 

restrict or exclude benefits if you 
are outside the country. This would not 
usually encompass a period away for a brief 
duration, such as one to two weeks, but 
if you intend to be away for an extended 
period of time, you must check the policy 
provisions before making any travel plans. 
If you are on claim and must travel for a 
valid reason, you can discuss this with your 
insurance company, as if they approve the 
absence, you should not have a problem. 
These comments are general in nature and 
cannot replace actually reviewing the specific 
provisions of your particular policy.
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Scent Allergy as a Disability - How to Navigate the 
Work Environment
 
A Changing Landscape

We are in a period of history where awareness is 
the name of the game. Empathy is taking centre 
stage, and as a culture we are becoming more 
understanding of the needs of all of the different 
people who make up the fabric of our society - 
especially those who are marginalized or facing 
emotional and physical hardships. 
 
As incredible strides are made for the comfort and 
safety of all, new definitions are created. We ask 
ourselves - what constitutes a disability? Issues that 
are merely discomforts for some are now understood 
to be crippling hardships for others. Things become 
trickier to navigate as change is made. 
 
Scent Sensitivity 

One such condition that has received attention 
lately is sensitivity to scents. Over the last decade, 
“scent free” environments have become more 
commonplace. In some cases it has become routine 
for concert venues, community centres, and offices to 
send out memos asking for those entering the space 
to use only scent free products. Wearing perfume 
is no longer about preference. For a portion of our 
society, being around perfume and other strong 
scents is an impossibility. 

According to the Canada Safety Council, chemicals 
used in fragrances can cause health problems 
including shortness of breath, migraines, nausea and 
muscle pain. Asthma, emphysema, bronchitis, and 
allergies can all be affected by these chemicals as 
well. One study found that 72 percent of people with 
asthma had adverse reactions to perfumes.

The Research Shows…

For her research, Anne Steinemann, PhD, a professor 
of civil engineering at the University of Melbourne 
School of Engineering, asked approximately 1,100 
people to complete questionnaires about their 
exposure to scented product. Nearly 8% of the 
respondents said they had missed work or lost a 
job in the past year as a result of feeling ill from 
exposure to fragrances in the workplace. “Some 
people feel like they can’t enter public restrooms or 
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walk inside shops because they don’t want to risk 
an asthma attack,” says Steinemann. “This loss of 
functionality makes a fragrance sensitivity not just 
a health issue, but a societal and economic one 
too.”
 
Fragrance allergies are real, and must be taken 
seriously. A court ruling in the city of Detroit found 
that allergy to scents can be a disability under 
the most recent amendments to the Americans 
with Disabilities Act. The more we acknowledge 
the discomfort of those around us, the more 
change can be made, and the healthier all of our 
workplace environments will be.  

“Thank you to all staff at Share Lawyers, without your experience, and guidance, my life would be much harder. Now I can try to get my health on track and look ahead to the future!” 
 - Lisa P.
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Share Lawyers focuses on 
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Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

COMMUNITY DONATION PROGRAM
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who refer friends and family to Share Lawyers with the case accepted 
and client served. This month, we are donating to the SickKids Food 
Allergy and Anaphylaxis Program in their honour.  
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