
a

PERSPECTIVES
A Newsletter for clients and friends of

ONTARIO’S LEADING DISABILITY INSURANCE LAWYERS

Claim Denied for Client with 
Fibromyalgia 

People suffering from Fibromyalgia 
experience debilitating pain that 
prevents them from performing even 
the simplest task. Since every day life 
becomes a constant struggle, victims 
will often rely on insurance benefits 
as they learn to manage life with a 
chronic illness. 

Stacey, a 45-year-old teacher, led a 
physically demanding life throughout 
her career. She trained and practiced 
as a nurse for years before making the 
transition into teaching. Becoming a 
highschool teacher was a rewarding 
moment for Stacey. Harboring an 
unparalleled love for education and 
working with adolescents, she believed 
teaching to be her true calling.

However, Stacey suffered from chronic 
pain her whole life, and her symptoms 
included intense muscle strain. As 
she aged, she began to experience 
migraines and severe fatigue more 
frequently. When she got a second 
opinion from a new doctor, she was 
diagnosed with Fibromyalgia.
 
In 2014, Stacey’s pain became so 
intense that it began to interfere too 
heavily with work, so she decided to 
take a leave. Her years of fulfilling 
her passion for teaching came to an 
abrupt end.  

Stacey received excellent benefits 
through her teachers union. She was 
approved by the insurance company 
to collect disability as she managed 
her Fibromyalgia. After paying 
benefits to Stacy for two years, the 
insurance company argued that there 
is a change of definition. They were 
going to cut her off because they 
believed that she could work in a 
different career.

Stacey knew this wasn’t true - between 
her migraines and muscle pain, it was 
exhausting for her to get through 
the day or perform any type of work. 
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Call (416) 488-9000 for 
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Do When The Insurance 
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Go to ShareLawyers.com to 
find out today!
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- Kaleb O.
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LAUGH!
Why was the fish feeling 

suspicious?

Because he’d been herring rumours 
about himself all around town.

IN PERSON (cont. from page 1)

To prove her diagnosis, she went back to her doctors for 
additional tests and medical examinations. Every doctor 
she saw concluded that she could no longer work as a 
teacher or in any other field. 

Stacey appealed the insurance company’s decision using 
the new medical information from her doctors. Yet again, 
the insurance company denied her claim.

Stacey called her union, requesting they help her get her
benefits back. After six months had passed, and nothing 
had changed. She didn’t know what to do and it seemed 
like nobody wanted
to help.
 
One afternoon, Stacey saw a Share Lawyers commercial 
on TV. Even though she was feeling doubtful, she decided 
to call the office and give it a shot. 

To her surprise, Share Lawyers successfully took over her 
case from the union. They worked in tandem with her 
medical professionals to develop a strong case, which 
they successfully settled.
 
Thanks to Share Lawyers, Stacey received a favourable 
settlement and now can focus on managing her 
Fibromyalgia. She is extremely grateful that she can 
spend her time on what matters most in her life, rather 
than wasting energy and finances fighting an insurance 
company. 
 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.
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TESTIMONIAL

“At no time was I 
disappointed or uninformed.  
Every staff member I spoke 
with by phone, email or in 
person were a delight to deal 

with. Satisfied and content. 
Our lawyer obtained more than I 

anticipated.  Your service throughout 
the whole ordeal was professional, 
friendly and courteous from the very 
first phone call to the last day.”
-  Kaleb O

ASK A LAWYER
Q: My friends and family have 
told me that insurance companies 
do not pay long-term disability 
claims to people suffering from 
fibromyalgia. I recently applied and 
haven’t heard anything yet. What 
can I expect?

A: Insurance companies tend to be 
very skeptical about fibromyalgia 
claims. They believe that there is 
insufficient medical evidence to 
prove the condition, despite its 
recognition in legal and medical 
circles. Clinical tests and protocols 
can establish the diagnosis, so 
it’s important for you to provide 
as much medical information as 
possible. Ask your family doctor 
to send you to a specialist, such as 
a rheumatologist or physiatrist to 
confirm the diagnosis.

(cont. from page 1)
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Fibromyalgia: Sensory Overload
Did you know that one of the symptoms of 
Fibromyalgia is hypersensitivity?

It’s true - Fibromyalgia causes uncomfortably 
heightened senses or, in other words, an extreme 
response to external stimuli. Muscle pain and even 
the sense of touch may be felt at increased intensity. 
 
Fibromyalgia produces higher levels of inflammatory 
markers in the skin, causing touch and even tight-
fitting clothing to feel painful. Sensitivity to light, 
smell and other stimuli also increases, as fibromyalgia 
makes it difficult for the mind to sort out all of the 
sensory input that it’s receiving. 

Other symptoms of hypersensitivity include chronic 
pain and tenderness. Some people experience 
dizziness, headaches, fatigue, nausea, brain fog, itchy 
or burning skin and digestive disorders.

Why does this happen?

• The pain commonly associated with the disability 
is viewed as a ‘malfunction’ in the way the body 
processes pain, creating a hypersensitivity to 
external stimuli that are not as intense for most 
people.

 
Studies have shown that the brain chemistry in people 
with Fibromyalgia can be linked to a heightened 
sensitivity to sound and smell. Similarly, the brain 
might also be overly sensitive to pain sensations as 
well.

DID YOU KNOW 

How does one manage 
hypersensitivity?

• Find a doctor you trust: Seek a doctor 
that believes in your pain. They can 
prescribe different medications to help 
treat Fibromyalgia and to decrease the 
heightened sensitivities in the body.

• Take precautions: Limit the causes of 
discomfort in your everyday life. This may 
include ventilating your home, avoiding 
extreme temperatures, using noise-
canceling headphones, wearing loose-
fitting clothing and wearing sunglasses 
when deemed necessary.

• Exercise: Aerobic activity can reduce pain 
and pressure sensitivity.

• Eat well: A diet rich in certain nutrients and 
antioxidants can decrease the severity of 
the symptoms.

• Reduce Stress: Relaxation can improve the 
immune system and ease symptoms. 



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

REFER A
FRIEND
When you refer a friend 
you make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

Please help us in welcoming another addition to the Share Lawyers family!
Tarun and his wife welcomed a healthy baby girl on September 29th.  
Congratulations to the Singhs!

COMMUNITY NEWS

Limiting tiggers without becoming reclusive is a balancing act for someone 
with heightened sensitivities. Educating friends and family about your 
triggers is extremely important in order to eliminate feelings of isolation.
 
It can be a daily challenge for people with Fibromyalgia to live a normal life 
due to these heightened sensitivities. That’s why it’s so important to limit 
triggers, seek help from medical professionals, build a healthy lifestyle and 
create a strong support system of family and friends.

DID YOU KNOW (cont. from page 1)
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