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Denial of PTSD Based on
Insufficient Medical Evidence

Jessica was always a creature of habit. 
A fan of routine, she’d been following 
the same one every day for the past 
decade. She’d start her day with a 
coffee and a lift to work from her 
husband. She’d sit on the same park 
bench every lunch, and then walk 
home when the day was done to get 
her exercise in. In fact, it was this walk 
home that was her favourite part of 
her day as it gave her time to relax 
and focus on herself. 

Then, one day, she was attacked on 
her evening walk home. Someone 
had crept out from behind a nearby 
building, grabbed her, and threatened 
her with a knife. She gave them her 
purse, and they ran off. Unhurt, she 
walked the rest of the short way home 

and, upon arriving, her husband 
quickly called the police. They 
reported her stolen items and then 
went about their evening routine. 
She wasn’t hurt so she felt there was 
no need to go to the hospital. 

Over the next few weeks, Jessica 
would start to find it increasingly 
difficult to go about her normal 
routines. She could no longer 
manage her evening walks home, 
and her husband had to start 
picking her up at the end of the day. 
She no longer felt safe leaving the 
office on her lunch break, so she ate 
at her desk. Even then, she found 
herself losing focus during routine 
tasks that she could otherwise have 
done in her sleep. 

She found herself having vivid 
flashbacks of the incident along 
with restless sleep and painful 
nightmares on a nightly basis. 
Eventually, she stopped being 
able to focus on her job as an 
accountant. She took some time off 
work, but she knew she needed to 
do more than just take a week at 
home; she needed help. 

She went to her doctor, explained 
everything that happened and 
asked why she wasn’t over 
the incident yet. Her doctor 
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diagnosed her with post-traumatic stress 
disorder (PTSD) and referred her to a therapist. 
He also recommended Jessica look into long-
term disability benefits. She and her husband 
discussed it, and together they submitted 
her application. Unfortunately, her claim was 
denied. The insurance company denied her due 
to insufficient medical evidence, along with her 
having returned to work immediately after the 
incident.

It’s quite common for claims based on invisible 
illnesses such as depression, anxiety, or PTSD, 
to be denied. At Share Lawyers, we’ve handled 
many cases like this and won without incident. 
That’s why we were so confident when Jessica 
came to us for help. 

Jessica and her husband hoped we could make 
this process less stressful for both of them. 
Thankfully, we could. We won Jessica’s case, 
secured her benefits, and were able to facilitate 
her road to recovery. Jessica is still working on 
getting better, but she can now enjoy long walks 
outside with her husband while she recovers, 
which is a welcome breath of fresh air.

*Please note that all names and identifying details have 
been changed to protect the confidentiality of all involved. 
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“I never once doubted their 
loyalty to my case. The staff 
promptly returned my 
phone calls and e-mails were 
responded to in a timely 
manner. Everyone I spoke 

with answered my questions 
and helped to relieve 

any anxiety I had 
regarding my case. I 

was satisfied with the 
settlement, more so, 
I was satisfied with 
knowing I was right 
to initiate a lawsuit. 
Share Lawyers were 
amazing advocates. 
Thank you!”
- Sammi F. – Saskatoon, SK

“I contacted 4 firms. Share Lawyers is the 
only one that left me feeling calm and 
confident. This was the beginning of my 
journey. I was treated with respect, given 
the right info, I was given reasonable 
expectations. I always felt heard, found 

they were fighting for my best 
interests. My lawyer fought 

well for me. I could 
have not earned 

this agreement 
without you. I felt 
like my lawyer was 
honest and did 
what was best for 

me.” -  Ricardo N. – 
Nepean, ON 
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As the world adjusts to the new, albeit temporary 
normal of COVID-19, we are learning how to go 
about our lives while adhering to proper social 
distancing standards. But what if you have a loved 
one with a disability that needs your help? There 
are options that can help. 

Grocery Delivery 

Major supermarkets have resources such as online 
grocery ordering for pickup or delivery, depending 
on the location. Loblaws’ Instacart service, Longo’s 
Grocery Gateway, No Frills’ pickup service, 
Costco’s grocery delivery service, and the grocery 
delivery app, Cornershop, are all tremendous 
options. Though the programs have been overrun 
of late, they are still an invaluable resource for 
anyone trying to maintain their distance and keep 
themselves and their families healthy and safe 
while going about the necessary parts of daily life 
we can’t ignore.

Communication

Calling your friend or family member on the phone 
is always an option to maintain communication. 
That said, what we’re seeing most prevalently is 
the use of video conferencing to not only spend 
some one-on-one face time with a loved one but 
to have full gatherings. Whether you’re wrangling 
your friends to help someone struggling with 
depression and feelings of isolation, or getting 
your family together to video chat with relatives 
who can’t leave the house even for a walk, there 
are options available. 

HOW TO HELP LOVED 
ONES DURING COVID-19

Entertainment

We still need to find sources of joy, which is why 
entertainment is so important. With gaming 
platforms like Jackbox, you can play a wide array 
of games with friends and family remotely. There’s 
also Netflix Party, a new, free Google Chrome 
extension that lets you simultaneously watch 
Netflix with a group of people while chatting. 

As the situation with COVID-19 evolves, so 
too does our resourcefulness as a community. 
Together, we will get through this. 

Everyone 
is grappling 

with a sense of 
uncertainty.
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Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

I was skeptical at first – but with much assurance, I 
felt like I had made the right choice. They gave me 
confidence that I was in great hands of professionals. 
The staff calmed me down on days of worries and 
anxiety not knowing my future.

Scared to death, but as God had it, we/Team and I were 
successful, us winning the case of unjustified evidence 
pertaining to MEDICAL. I was informed every step of 
the way and once in the groove, I was so overwhelmed 
with professionalism. 

I would highly recommend them to anyone in need! 

Judy F. – Toronto, ON 
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