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Mental Health LTD Claims 
Frequently Denied

To his friends and family, Omar was 
always known as content, somewhat 
introverted, and unassuming. At 41 years 
old, he was a business analyst who always 
showed up to work on time, and put in a 
solid effort. He lived in a nice apartment 
with his dog, enjoyed following local 
sports teams, and spent time with his 
loved ones on the weekends. What those 
around him didn’t see was that inside 
Omar was suffering.

In his mid-30s, Omar started to realize 
that he might be affected by low-grade 
depression. His gloomy days were getting 
more frequent, and there were one 
or two weekends per month when he 
would spend all day watching television, 
avoiding plans with friends. Depression 
was something that was never spoken 

about in his household growing up. 
He was raised to believe that negative 
emotions were not to be shared or 
lingered on, and carried this mindset 
with him to adulthood. With these ideas 
ingrained in his psyche, he generally 
chose to ignore the possibility that he 
might be suffering from a diagnosable 
medical condition. He pushed on and 
pushed through.

When Omar suffered a tragedy, 
everything changed. His uncle suddenly 
passed, and Omar did not have the tools 
to cope with this loss. In the weeks and 
months following, he found it difficult 
to get out of bed most days. While he 
adored his niece, he made an excuse to 
skip her 7th birthday party. He used up 
his sick days for the year within 2 months 
and received a notice of concern from his 
employer. When his sister finally confided 
how worried she was, he realized that 
his mental health concerns went deeper 
than he had let himself accept. Through 
her recommendation, he began seeing 
a psychotherapist. He also went on an 
extended unpaid leave from work.

Omar thought that losing his uncle would 
be one of the hardest things he would 
ever have to do, and he was proud of 
himself for taking the right steps toward 
self-care and personal health. What he 
didn’t expect was the financial toll that 
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these decisions would take. When he went on leave, he 
immediately received documentation from his family 
doctor and his therapist to start the process of claiming 
for EI Sickness Benefits (Employment Insurance)  and 
then his Long term disability insurance. Just in case, 
Omar kept records of everything related to his disability 
case, and even took notes of his conversations with both 
his doctor and the insurance company.

He received his 15 weeks of EI Sickness 
Benefits(Employment Insurance) but his claim was denied 
for his Long term disability for lack of substantial medical 
evidence or a long enough period of disability to make 
a claim. He was given the opportunity to “appeal” the 
decision by providing additional information for the 
insurance company to review, but once he sent in more 
information, Omar was denied again. At this point, he 
knew he had to speak with a lawyer. He did an online 
search and contacted Share Lawyers right away.

What he learned was that claims on the basis of mental 
illness face unique challenges because they are invisible 
disabilities. Omar was also confused about what the 
insurance company wrote in their letter about “own 
occupation” and “any occupation”.  

Amidst all of this confusion, he realized then and there 
that he had made the right decision in choosing Share 
Lawyers. They were with him through to the very end, 
successfully helping him in making his claim and receiving 
his long term disability benefits.

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: I suffer from anxiety.  My 
insurance carrier says I am 
not disabled and asked 
me to provide proof to 
challenge their denial. Why 

are they asking for proof of my 
disability?

A: Insurance companies will often resist 
approving your claim on the basis that you 
have failed to provide “objective medical 
evidence” to substantiate your claims. They 
will often requests test results in order to 
‘prove’ your disability. Of course, when 
disability is based on mental health, or even 
chronic pain, there is often little or no testing 
that can demonstrate the extent of your 
illness. Tests results are not required in order 
to be eligible for benefits. The law considers 
your own self reports, as well as the opinions 
of your physicians as adequate information to 
support a disability claim.
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Living with bipolar disorder is challenging on 
many different levels. Over time, the disorder 
takes on different forms, affecting one’s physical, 
mental and emotional health. Like most mental 
health conditions, much of society is under-
informed when it comes to understanding what 
bipolar disorder actually is. It can be exceedingly 
difficult to function within regular social norms, 
and relationships are affected as symptoms shift 
and change over time. Bipolar disorder can be 
tough to manage, but there are many resources 
available to help - both for those who have the 
condition, and those with loved ones who have 
the associated symptoms.

In order to understand the nuances of living 
with the disorder, it is imperative that we work 
as a society to elevate the voices of those 
who live with it every day. It is only with open 
communication and a willingness to understand 
that positive change can occur within the realm 
of mental health.

The UK based Mental Health Foundation 
published an article in 2016 on World Mental 
Health Day. “The experience of bipolar is 
uniquely personal. No two people have exactly 
the same experience,” they stated. “People 
with bipolar experience both episodes of 
severe depression, and episodes of mania - 
overwhelming joy, excitement or happiness, 
huge energy, a reduced need for sleep and 
reduced inhibitions.”

One man featured in the article described his 
university years, when he was first diagnosed, as 
filled with highs and lows. He would quickly cycle 
between depression and hypomania, which led 
to obesity, self-harm and accruing debt. It took 
him seven years to achieve stability. For him, a 
psychiatrist who was a consistent presence and 
an unwaveringly supportive family were what got 
him through the most difficult periods.

Others had vastly different experiences. One 
man’s first major episode led to him losing both 
his job and his marriage, eventually resulting 
in multiple suicide attempts. A young woman 
described the tremendous amount of effort it 
takes for her to be aware of staying healthy.

A DAY IN THE LIFE 
WITH BIPOLAR DISORDER

For many, symptoms appeared at a younger 
age. One woman was unable to graduate 
high school, and having the condition at such 
a young age had a huge impact on her self-
image. In adulthood, starting a blog has been 
an incredible help - being able to connect 
with others who have had similar experiences 
has been invaluable.

While they faced an array of difficulties, those 
interviewed also shared many positive results 
that have come from having bipolar disorder. 
For instance, the condition has taught them a 
lot about themselves, and about the people 
they surround themselves with. They are 
grateful to have learned which family and 
friends are the ones who will be by their sides 
no matter what.

Bipolar disorder is much more common than 
many would think. Over 2% of Canadians will 
experience it throughout their lives. 

“Thank you for all that you’ve done. Share Lawyers is definitely a life changer!” 
- Tucker H.
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TARUN SINGH, Associate Lawyer - 
10 years in September!
Tarun obtained his Bachelor of Business 
Administration (B.B.A.), and then his 
Bachelor of Laws (LL.B.), from the Punjab 
University in India. He has since received his 
Master of Laws Degree (LL.M.) from Queen’s 
University in Ontario and was called to the 
bar in 2015. In 2009, Tarun joined Share 
Lawyers, where he focuses on preparing 
briefs for mediation, conducting legal 
research and completing pre-trial memos.
 
NATHALIE RETHAZY, Client Service & 
Medical Clerk - 10 years in December!
Nathalie has a Bachelor of Applied Science 
degree in Family and Social Relations from 
the University of Guelph and over 9 years of 
combined field and training experience in 
the pharmaceutical industry. Nathalie works 
on the Client Services Team, providing 
assistance to clients with a professional, 
compassionate and thoughtful approach. 
She is dedicated to each and every client 
and ensures that their questions and 
concerns are handled in a sensitive and 
timely manner. In addition to Client Services, 
Nathalie reviews and writes thorough 
medical reports.
 

ADAM GULA, Client Service Manager - 
5 years in January!
Adam graduated from Wilfrid Laurier 
University in 2008 with a Bachelor of Business 
Administration. He joined Share Lawyers in 
2014. Adam is one of the representatives who 
handles enquiries from prospective clients 
looking for legal representation. He explains 
how the firm can assist and schedules free 
consultations for individuals who wish to speak 
with a lawyer about their case. Adam cares 
deeply for every client and works tirelessly to 
help each and every person who calls Share 
Lawyers.

ALISON GILMOUR, Associate Lawyer - 
5 years in April!
Alison Gilmour was called to the Ontario Bar 
in 1995 after completing her law degree at 
the University of Western Ontario. She began 
her career in family law and commercial 
litigation but has worked in disability and life 
insurance litigation since 2001. Alison has 
represented insurance companies and worked 
as a mediator, she has appeared before the 
Ontario Superior Court and the Ontario 
Court of Appeal, as well as speaking at many 
conferences. By joining Share Lawyers in 2014, 
she has found her true calling in representing 
individuals in cases against insurance 
companies.

We love celebrating our staff that have been
with us for major milestones. 2019 is a big year for many!
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