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Too Sick To Work, But Not Sick 
Enough To Get Benefits

Thava worked as a labourer at a 
manufacturing plant in Scarborough, 
Ontario for over 20 years. Nearing his 
mid-forties, he considered himself to 
be relatively healthy - however when 
he started experiencing chronic chest 
pain and indigestion, he went to his 
GP to get checked out. 

His doctor concluded the pain and 
stomach issues were stress related. 
Afterwards, whenever he experienced 
chest pains or heartburn he would pop 
an antacid and take a small break. 

One morning at work, he felt a little 
more tired than usual and was feeling 

nauseous. Thava started to sweat and 
felt a tight pressure in his jaw and 
arms. While loading up a pallet of 
products to be shipped, Thava passed 
out. His foreman called 9-1-1. 

When Thava arrived at the hospital, 
the doctors immediately recognized 
the symptoms - he was having a heart 
attack. He was immediately given 
oxygen and nitroglycerin. Thava was 
prescribed an ACE Inhibitor and 
was advised to change his diet and 
lifestyle to prevent further episodes. 

After just two weeks off of work, 
Thava was feeling much better. He 
contacted his employer about a time 
he could return to work. Because of 
the physical component of his job, 
Thava’s employer did not feel that he 
was well enough to return so soon. 
Thava applied for short-term benefits 
in order to keep on top of his bills. 
He had started gentle yoga classes 
to manage stress and began eating 
healthy meals, and he continued his 
course of treatment. 

After several more weeks, Thava asked 
again to return to work. His employer 
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LAUGH!
What’s a pirate’s favorite letter?

You’d think it’d be R, but really his 
heart will always belong to the C.
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was not satisfied that Thava would be well enough, 
and told him again to wait. Thava began to truly 
worry. What was he supposed to do? He was only 43 
and had many working years left in him. He applied 
for long term disability - as this was his only option 
- but the insurance company said he was not sick 
enough to qualify. 

Thava felt totally helpless and was frustrated by this 
situation. Too sick to work… but not sick enough to 
get benefits? How could this possibly happen? 

While scrolling through Facebook, Thava’s wife saw 
an ad for Share Lawyers. After watching a video with 
testimonials from some previous clients, she saw that 
Thava’s situation was something Share Lawyers could 
help with. When Thava came to the Share Lawyers 
office, we assured him he would get the help he 
needed.

After getting more detailed medical information to 
support that Thava was unable to return to the type 
of work he had been doing before his heart attack, 
we were able to reach a settlement with Thava’s 
insurance company to get his back benefits and 
future benefits. We were able to prove he would 
need the long term disability support as his employer 
did not think he was fit to work. 

Thava was relieved to find he didn’t have to fight this 
battle on his own. We were so happy to get him a 
settlement that enabled him to support himself while 
focusing on his health. 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q. I had a massive heart attack. I 

am still in rehab and have a long 

way to go in my recovery before 

I can return to work. Why did my 

insurance company deny my valid 

claim for disability benefits?

A. As the frequency and severity of 

disabilities and the cost of medical care rises, 

insurance companies face losses on disability 

policies. Some insurance companies may 

choose to ignore the law and do what they can 

to avoid paying on these policies whenever 

possible. It is our job at Share Lawyers to call 

insurance companies out on their bad faith 

practices and make sure our clients get the 

benefits they need.
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Did you know there are a whole variety of heart 
disease medications? 

There are a variety of medical conditions found in 
the body which impact your heart and blood vessels 
and can lead to heart disease or a heart attack. 

If you or you loved one is prescribed a heart disease 
medication, it’s essential that you read the label, 
take as instructed, and understand the possible side 
effects or drug interactions. 

We’ve compiled a list of common heart disease 
medications and how they work. 

ACE Inhibitors

Used primarily for the treatment of hypertension 
(high blood pressure) and congestive heart failure, 
this group of medications have many different 
names, but all work similarly: they widen arteries to 
lower blood pressure and allow the heart to more 
easily pump blood. 

Aldosterone Inhibitors

Aldosterone is a chemical in the body that causes 
salt and fluid build up which, in turn, restricts blood 
flow and stiffens the heart muscle. Spironolactone 
and eplerenone block aldosterone - with 
spironolactone prescribed in low doses for patients 
with advanced systolic heart failure, and eplerenone 
prescribed for patients who have developed left 
ventricular dysfunction after experiencing a heart 
attack. 

DID YOU KNOW

Proprotein Convertase Subtilisin Kexin Type 9 
(PCSK9) Inhibitors

PCSK9 inhibitors help to lower cholesterol 
in the body. They are synthesized proteins 
designed to target other proteins in the body, 
especially the liver. Liver cells have receptors 
that sweep away excess cholesterol and the 
PCSK9 inhibitors destrol them. 

Vasodilators

Vasodilators dilate (open) blood vessels, 
preventing the muscles from tightening and the 
walls from narrowing and allowing blood to flow 
more openly through the vessels. This, in turn, 
reduces blood pressure and encourages the 
heart not to pump as hard.

Warfarin

Blood clots can occur in people with conditions 
like irregular heartbeat and after an artificial 
heart valve surgery. Blood clots are extremely 
dangerous, as they can move through the body 
unnoticed and cause heart attacks. Warfarin is 
a medication that prevents clots from forming 
or growing. It cannot, however, dissolve an 
existing blood clot. 

Always talk to your doctor about the right 
medication for you, and what other lifestyle 
changes you can make to ensure your best 
heart health!

“From our initial conversation to completion I felt like I was really being treated with respect and genuine understanding of my claim. The ease of handling all my medical files and documents helped me to focus on my healing and health plan.” 
- Paul

YOU SAID IT



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario and 
across Canada. Following 
an accident or illness, Share 
Lawyers helps people to 
get the support they need 
and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

Law Clerk Emily and her husband Justin welcome to the world, Brian 
Thomas Bennie! Congratulations.

Hush, can you hear it?
The rustling in the grass,

Bringing you the welcome news that
Winter’s day is past.
Soft, can you feel it?

The warm caressing breeze,
Telling you the sticky buds
Are bursting on the trees.
Look, can you see them?
The primrose in the lane.
Now you must believe it -

Spring is here again.

- May Fenn
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