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Why Did the Insurance Company 
Reject My Mental Health Claim?

For Marcia, depression was simply a 
fact of life. Then she got pregnant. 
Marcia experienced severe prenatal 
and postpartum depression, and her 
symptoms persisted for years after her 
child was born. She filed a long-term 
disability claim after listening to the 
advice of a friend. She already knew 
that her insurance policy covered 
mental illness claims, and she hoped 
that the disability benefits would give 
her time to focus on her struggling 
health.
 
It came as an unexpected shock when 
her claim was rejected due to “a lack 
of evidence”. Marcia had worked 
with her therapist for years - she 
couldn’t understand why her doctor’s 

signature, along with a clear 
diagnosis, wasn’t enough to attest 
to the legitimacy of her claim.
 
Marcia’s story is relatively common. 
What she didn’t know is that 
mental health-related claims 
are often denied for a variety of 
reasons, including lack of evidence. 
Depression is one of many illnesses 
categorized as invisible disabilities. 
Because these conditions cannot 
be diagnosed with an ‘objective’ 
measure, many insurance providers 
will seek to dismiss disability claims 
based on a mental health condition, 
even if the applicant has a diagnosis 
and a letter of support from a 
certified mental health professional. 
 
Of course, a claim can still be 
rejected in cases in which the 
insurance company is willing to 
accept the supporting evidence. 
These are some of the other reasons 
that insurance companies will use 
to avoid paying a disability claim 
related to mental health:
 
1. Failure to Obtain Appropriate 
Treatment: These clauses are 
typically intended for people who 
refuse to seek treatment or take 
their prescribed medications. 
However, they have also been 
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invoked in cases in which the applicant does not 
have access to the appropriate specialist. For 
instance, a mental health claim may be rejected if 
the applicant only has the support of their family 
doctor and not a psychiatrist.  

2. Pre-existing Mental Health Issues: If the 
applicant has a long history of mental health issues, 
and has managed to deal with those issues in the 
past, the insurance company may argue that that 
should still be the case moving forward. As a result, 
the applicant should still be able to hold a job and 
perform effectively.  

3. Disavowal of Workplace Stress: Insurance 
companies will often claim that harassment and 
bullying are interoffice issues and that any anxiety 
or depression related to a toxic work environment 
does not constitute a true disability.
 
Thankfully, people with mental health issues don’t 
need to accept the rationale of their insurance 
provider. Marcia reached out to Share Lawyers after 
her claim was denied, and we were able to help her 
get the benefits that she was entitled to receive. 
She’s grateful to once again be taking steps to get 
her depression back under control!

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q:  What is a pre-existing 
condition?

A: A pre-existing condition 
is a term used by insurance 

companies to describe a medical 
condition that existed prior to 

your disability insurance coverage. 
For example, if you started your job six 

months ago and now find that you cannot 
do your job because of asthma or diabetes, 
your insurance company may argue that 
your asthma or diabetes existed prior to 
your coverage. This argument is an attempt 
to deny your claim. If your claim has been 
denied because of a pre-existing condition, 
you should contact an experienced lawyer.
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The first step in helping someone is knowing what 
they’re up against. Do as much research as possible, 
learn what you can about their conditions, and then 
be open to learning more as time goes on. 

Though signs and symptoms can vary widely from 
person to person, there are some more common 
ones to look out for such as anger or irritability, 
feelings of helplessness and hopelessness, loss of 
energy and interest in daily activities, changes in 
appetite or weight, and sleep changes.

The next step in helping someone is encouraging 
them to seek treatment. This is not something 
done lightly, and actually getting someone to seek 
help can be a difficult task that requires patience, 
compassion, and tact. People often feel ashamed 
about their depression or anxiety, and in some cases 
may feel like seeking help is a sign of weakness. It 
absolutely is not. 

Provide support. Depression and anxiety tend 
to be profoundly isolating conditions that leave 
people feeling like no one understands, they’re 
alone in their suffering, and there’s no hope for a 
reprieve. That’s just not true. Reassure them that 

SUPPORTING A LOVED ONE WITH 
ANXIETY AND/OR DEPRESSION

they’re doing the right thing in seeking help, 
offer assistance with whatever they may need, 
and remember to be patient. 

Centre for Addiction & Mental Health (CAMH)  
(416) 535-8501

The Centre for Addiction and Mental Health 
(CAMH) is Canada’s largest mental health and 
addiction teaching hospital, as well as one 
of the world’s leading research centres in the 
area of addiction and mental health. Although 
facilities are located in Toronto, you can find 
out more information, access resources, and 
learn more at the CAMH website.

Mental Health Helpline
1-866-531-2600

For more information, helpful resources, 
what to expect, and more about the free and 
confidential health service, visit the Mental 
Health Helpline website.

“The entire team were very professional, pleasant and extremely helpful during the difficult time I faced. It was nice to focus on my health without any stress compunding my situation.”

- Mary H.
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