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Long Term Disability File Closed 
After Kidney Transplant

Sonny was diagnosed with Type 1 
Diabetes when he was just 14 years 
old. He spent his whole life being 
careful, a necessity given concerns 
around the long-term ramifications 
of the disease. Despite his best 
efforts, by the age of 42, he started 
to develop diabetic nephropathy, also 
known as kidney disease. 

By this point, Sonny was a father of 
two kids, had a great home, and a 
wonderful partner in his wife, Denise. 
They’d built the life they’d always 
wanted, but now things were going 
to get more complicated. 

A mechanic, Sonny had to start 
making some concessions at work. 
Due to the kidney disease, he was 

having difficulty keeping up with the 
day-to-day activities that used to 
be a breeze. At first, the symptoms 
were manageable but as things 
progressed, he started to feel 
nauseous, suffered from shortness 
of breath, weakness, and started 
to become easily confused. He was 
retaining a lot of fluid which made 
moving around uncomfortable and 
sometimes painful. Sonny tried doing 
desk work, but eventually, he just had 
to stay at home. 

As the kidney failure progressed, 
Sonny applied for long-term disability 
in order to go on dialysis and get on 
the transplant list for a new kidney. 
His claim was approved, and he was 
able to stay at home and conserve 
his energy while he went through 
treatment. Fortunately, Denise was a 
perfect match, and able to give him 
a kidney. They went ahead with the 
transplant, which gave Sonny a new 
lease on life, but he wasn’t out of 
the woods yet with a long recovery 
process. Unfortunately, his insurance 
company didn’t see it this way.

Six months after Sonny had the 
transplant, he was now deemed 
ineligible for his long-term disability 
benefits. They were to stop 
immediately. Because he’d had the 
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COMMUNITY NEWS
Jennifer Baskaran, one of 
our valued law clerks, and 

her husband welcomed their 
son Kyrish Ramprakash on 
January 3, 2019! Congrats 

to the happy family! 
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transplant and no longer needed to be on dialysis 
or live with the symptoms of kidney failure, they 
believed he should be good to return to work. The 
insurance company closed his file.

Sonny and Denise wasted no time in finding help. 
They asked around, trying to find a disability 
lawyer. One of Denise’s coworkers suggested 
Share Lawyers and they came in for a consultation. 
Immediately we knew they had a case. 

Cases like these are often dependent on having 
strong medical evidence to prove that the condition 
does, in fact, merit continuing time off work. There 
are also strict time limits to fight the insurance 
company’s decision.  Thankfully, Sonny and Denise 
came to us in time. We assisted Sonny in gathering 
more medical information to support that he cannot 
return to work as a mechanic.  After a very difficult 
fight, we were able to get Sonny his benefits going 
back to when he was cut-off and several years into 
the future.  Sonny is hoping to get back to work 
in the next few years, but his health is the families 
number one concern.

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: My doctor has suggested 
that I take a holiday out of the 
country. Do I have to tell the 
insurance company and how 
will this affect my LTD claim?

A: Generally speaking, you are 
required to tell your insurance 

company that you are leaving the country. If 
your doctor feels that you are well enough 
to travel then the insurance company should 
not have a problem with it. We do not 
suggest that you withhold this information 
from them. It is wise to get your doctor’s 
written approval prior to leaving the country. 
Keep in mind that by taking a vacation you 
may be putting your claim at risk.  Insurance 
companies often take the position that if you 
are well enough to travel, you must be well 
enough work. If you encounter difficulties 
in dealing with your disability insurance 
company because they have a problem with 
you travelling and further have cut off your 
benefits, you should not hesitate to contact 
us to discuss your options more fully.
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Those of us who are living with a chronic disease, 
or who have a loved one who is affected, know 
the toll that associated stresses can take on our 
lives. Physical health does not exist in a vacuum. 
Our mental and emotional health are inextricably 
linked to our body’s well-being, and dealing with 
depression and anxiety can be one of the most 
difficult parts of coping with a chronic condition. 
 
Chronic kidney disease (CKD) affects one in 
ten people living in Canada. At least 15,000 
people in Ontario have advanced CKD, and 
an additional 11,000 Ontarians have end-
stage renal disease requiring dialysis as a life-
sustaining therapy. Living with CKD can be very 
difficult.
 
Mental health problems for those with CKD may 
develop for a multitude of reasons. Adapting to 
a lack of control over one’s body and situation is 
stressful. Those affected may feel isolated from 
loved ones, not wanting to talk about a difficult 
illness that will worry others. Relying on partners 
for daily tasks can shift relationship dynamics 
and cause strain. Patients may find themselves 
grieving for their previous health, and the 
emotional impact of this can take over. 
 
Studies have found that approximately fifty 
percent of people affected by CKD will 
experience depression. From diagnosis to 
dialysis, waiting for a kidney to become 
available, transplantation, and the decision 
making process of whether or not to withdraw 
from dialysis, each stage can bring very real and 
expected struggles. The more common stresses 
of life such as family issues, relationships, and 
financial security can feel like too much to 
handle. 
 
Some symptoms of depression can also be 
caused by specific physical changes, such as 
anaemia. The buildup of waste products in blood 
can lead to changes in behaviour, irritability, 
confusion, and problems sleeping. As well, some 
required medications can cause depression and 
anxiety as a side-effect.
 
If you or a loved one are suffering, it is 
important to remember that mental health 

THE MENTAL HEALTH 
EFFECTS OF KIDNEY FAILURE

conditions are treatable. Becoming aware 
of the signs and symptoms of anxiety and 
depression is a crucial first step towards 
leading your best life. There are many tools 
for managing symptoms yourself, and there 
are professionals out there to help cope with 
the more daunting challenges of life with 
a chronic illness. Millions of people around 
the world living with CKD lead productive, 
satisfying and full lives. 
 
At Share Lawyers, we believe that your 
physical and mental health come first. 
Financial constraints should not be another 
hurdle to face. We are here to make sure that 
you and your family are taken care of, so you 
can get back on your feet with confidence.

“I was comfortable from day one. I felt very assured that Share Lawyers had the right strategy and my best interest at heart.” 
 - Asra Z.

YOU SAID IT
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When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

COMMUNITY DONATION PROGRAM

The Share Lawyers Community Donation Program honours clients 
who refer friends and family to Share Lawyers with the case accepted 
and client served. This month, we are donating to the National Kid-
ney Foundation in their honour. 
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