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Insurance Denied For Man Living 
With Crohn’s Disease: Terry’s Story

Terry, aged 41, suffers from Crohn’s 
disease. Although he he was able to 
work for many years, his condition 
worsened and he couldn’t handle his 
position while trying to manage his 
disease anymore. After his insurance 
claim was denied, he came to Share 
Lawyers for help. 

Terry was diagnosed with Crohn’s 
disease in his mid 20s after noticing 
severe digestive issues - namely 
weight loss and mouth sores. Through 
the advice of his doctor, he was able 
to manage his condition with nutrition 
and anti-inflammatory medications for 
many years without it interfering too 
much with his daily life and work. 

Terry always loved computers and 

worked in tech support for a large 
media company in Toronto. There 
were some days where Terry felt better 
than others, but he tended not to 
complain and could work with few 
issues. 

In December 2016, he began to 
experience more intense flare ups 
with his symptoms. He was using the 
bathroom so many times during the 
day and feeling constant discomfort. 
This was frustrating and often 
embarrassing for him. His anxieties 
about his digestive distress seemed to 
worsen the condition for him and his 
mouth sores made it difficult to eat. 

Terry’s co-workers noticed his weight 
loss and his general fatigue. Although 
their inquiries about his well-being 
were well-intentioned, it made him 
more self-conscious. He became 
inefficient with his work and had a 
difficult time coping. 

He decided to go on short term 
disability to gather his strength. Who 
knew, maybe the stress of working 
in these conditions was making his 
symptoms worse? 

Terry decided to the take initiative. 
He became stricter about his diet and 
practiced meditation and stretching to 
manage his anxiety. However, his claim 
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LAUGH!
Have you ever tried to eat a 

clock? 
It’s very time consuming.
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was denied by the plan administrator. He then applied 
for E.I.-disability, which he received for 15 weeks. 

After that time, he was not feeling any better and missed a trip to the West Coast with his wife to visit his 
daughter in university over the winter break. Feeling totally depleted and in constant pain, he applied for long-
term disability through his insurance company. 

The response from his insurance company was skeptical -  they did not believe that Terry’s Crohn’s symptoms 
were disabling as he had coped with them for more than twenty years. They cited insufficient medical evidence 
and denied his claim. How could this be? He couldn’t understand why they wouldn’t believe the fact that his 
symptoms had worsened. He returned to a specialist and tried to appeal twice on his own, but to no avail. He 
was exhausted and had been so sick for so long. He felt ready to give up. But how was he going to support his 
family? The question kept him up at night. 

Terry was watching TV when he saw an ad for Share Lawyers. He decided to try their services and see if 
anything could be done. Share Lawyers immediately began helping Terry by arranging a referral for him to 
see a gastroenterologist for a more comprehensive workup and assessment to substantiate the claims for the 
insurance company. The insurance company hit back hard, but Share Lawyers were in Terry’s corner and
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*All names and identifying details have been changed to 
protect the confidentiality of all involved.

(cont. from page 1)

 “I used Share lawyers about 10 

years ago and they took care of 

my long term disability claim. 

The result was in my favour 

and all I did was let the Share 

professionals do their work. Thank 

you!!.” - Sharon B.

weren’t backing down. Share Lawyers worked to 
negotiate a settlement for all the back payments 
owed to Terry from when he stopped working and for 
future payments moving forward. 

Terry’s not ready to go back to his job, but he has 
peace of mind without the added stress of feeling 
helpless, Terry is moving forward to work on his well-
being. One of his doctors have suggested surgery if 
his symptoms do not start improving. 

Share Lawyers is proud to have helped Terry through 
this stressful time in his life, and letting him know 
that he was not alone in his fight with the insurance 
company. 
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Facts About Crohn’s and Ulcerative Colitis
Both Crohn’s disease and Ulcerative Colitis (UC)  
are Inflammatory Bowel Diseases (IBD), which both 
affect the gastrointestinal tract. 

Not to be confused with Irritable Bowel Syndrome 
(IBS) which is characterized as a spastic bowel 
functional syndrome, Crohn’s and UC cause 
inflammation, ulcers, and damage to the 
bowel. Although Crohn’s and UC share many 
characteristics, they have some differences. 

Who is affected by Crohn’s and UC? 

• There are approx. 233,000 Canadians with IBD 

• 129,000 have Crohn’s disease

• 104,000 have Ulcerative Colitis (UC) 
• Crohn’s and Colitis affect men and women 

equally. 

• 20% of people with Ulcerative Colitis have a 
blood relative with the same illness. 

DID YOU KNOW 

What happens when you have one of these 
illnesses? 

Crohn’s and UC often present with frequent and 
recurring symptoms of: 

• Diarrhea
• Rectal bleeding
• Unexplained weight loss
• Fever
• Abdominal pain and cramping
• Fatigue and lethargy 
• Reduced appetite
• Tenesmus (sudden and constant feeling to 

move your bowels).

When does diagnosis happen? 

• The onset of symptoms can happen at any 
time in a person’s life, but most people are 
commonly diagnosed between the ages of 
15-30. 

• Symptoms of Crohn’s and UC can occur at 
any time or in any place. Despite medications 
and therapies available, many find they 
experience lifelong symptoms. 

Why do people get sick? 

Crohn’s and UC are not caused by something 
a person ingested or ate but are thought to 
be attributed to these factors/combination of 
factors: 

• Genetics 
• The Environment
• The Immune Systems Reaction/Overreaction 
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When you refer a friend you 
make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario and 
across Canada. Following 
an accident or illness, Share 
Lawyers helps people to 
get the support they need 
and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

The Share Lawyers Community Donation Program  honours clients who 
refer friends of family to Share Lawyers with the case accepted and client 
served. 

COMMUNITY DONATION PROGRAM

• Angela P.
• Alfred M.
• Mack N.
• Kim C.
• Jean B.
• Andrew H.

• Steven B.
• Stephen L.
• Sean H.
• Paul C.
• Olive S.
• Daniel B.
• Carmela C.

Ulcerative Colitis Crohn’s Disease

• Only affects the large intestine 
(colon and rectum)

• Develops in the rectum and 
colon (either part of or entire 
colon)

• Presents in a continuous 
pattern of inflammation

• Inflammation takes place in 
the innermost lining of the 
intestine

• 30% of those in remission will 
relapse in the next 365 days

• Can present anywhere in the 
gastrointestinal tract from 
mouth to anus

• Appears more commonly at 
the end of the small intestine

• Can appear in patches
• Can extend through the entire 

thickness of the bowel wall
• 67% of those in remission will 

have at least one relapse in the 
following 5 years.
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