
Sherrie’s Experience 
With Post Concussion
Syndrome
40 year old Sherrie Crawford was in 
her prime. She worked as a Legal 
Assistant, had two sons, and loved 
walking with her dog Emma. An 
avid skier, Sherrie was familiar and 
comfortable with many hills and had 
been skiing since she was a girl.  
Sherrie was at one of her favourite 
resorts on March break with her 
family. Due to the mild weather, much 
of the snow base had melted and 

rapidly frozen over again. As Sherrie 
was approaching the bottom of the 
hill, her ski went out from underneath 
her and she fell backwards. She hit 
her head on the ice, and although 
she was wearing a helmet, Sherrie 
blacked out. Several skiers helped 
her down the hill and brought her to 
the medic station, who then sent her 
to the hospital to get checked out. 
Sherrie discovered that she had a 
concussion, but was told she should 
be fine. 

However, after several weeks of 
rest, Sherrie wasn’t feeling any 
better. She kept getting headaches, 
vomiting and nausea, and had trouble 
concentrating. She went to her family 
doctor and was diagnosed with post-
concussion syndrome. Her doctor, 
worried that her symptoms were not 
clearing, referred her to a neurologist. 
As the appointment was quite a ways 
away, Sherrie’s doctor recommended 
that she take some time off her work 
as a Legal Assistant. Sherrie applied 
for short-term disability benefits 
through her company, which were 
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approved. She thought that she would start to get 
better, and everything would be fine once she went to 
see the neurologist. 

Two months later, Sherrie finally went to see the 
specialist. Her symptoms, however, had gotten worse. 
She could barely focus, and sometimes had trouble with 
sensitivity to light and noise. It was difficult for her to 
function. The neurologist told her that she needed to 
stay off of work in order to clear up her symptoms, and 
that the more rest she could give herself, the better. 
Hearing this and worried about her condition, Sherrie 
applied for long-term disability benefits in the same way 
as she did the short-term. However, this time her claim 
was denied on the basis that the insurance company 
alleged that there was insufficient medical evidence 
to support her claim. As Sherrie had not gone back to 
see the family doctor between her initial diagnosis and 
seeing the neurologist, the insurance company deemed 
her case not eligible. Sherrie was desperate, but thought 
that she could fix the situation by appealing the decision. 
She followed all the instructions, and got additional 
medical documentation. She appealed three times on 
her own, but was denied each time. 

Sherrie was ready to give up on her case altogether, 
until she saw a TV commercial for Share Lawyers. She 
took a chance, gave them a call and was offered a free 
consultation with one of the lawyers.   Sherrie met with 
Samantha Share who immediately assured her that she 
had a good case even though she had appealed on her 
own.  Share Lawyers helped her to fight the insurance 
company to get the benefits that she should have been 
receiving.  They got her all the back payments and 
several years into the future enabling her to think about 
what she might be able to do next.

Sherrie has never completely recovered and is still living 
with long-term medical problems, but she now has the 
financial means to live comfortably thanks to Share 
Lawyers. 

[All names and identifying details have been changed to 
protect the confidentiality of all involved.]
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Alison Gilmore is an Associate Lawyer 
at Share Lawyers. We asked her a few 
questions about her job and family so 
that we can all get to know her.

What do you love about your job at 
Share Lawyers?

 I love helping clients feel at ease with 
the litigation process which is foreign 
to them.  My favourite moment is when 
clients can turn their efforts away from 
litigation and towards getting on with 
their lives.
 
What do you like doing in your free 
time?

My interests outside of the office 
include skiing with my family, spending 
time with my parents and extended 
family at the cottage and with my in-
laws and extended family at their farm 
property, boating and canoeing and 
knitting.

Sounds great! Can you tell us a bit more 
about your family? Beautiful photo!

Thanks! My husband works in research 
and development at a company for 19 
years this spring.  My daughter Bryn 
is enjoying her first year at Queen’s 
University and my daughter Raegan is 
in France on an exchange. 

Thanks for sharing this with us Alison; 
we love having you on the Share 
Lawyers Team.  
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It is often hard to know when a 
concussion has happened, as most 
people assume that you need 
to lose consciousness to get a 
concussion. Concussions can also 
result in more nebulous symptoms 
like insomnia, increased anxiety 
or sadness, and general fogginess 
due to the impairment to normal 
brain functions. Every person will 
have a different combination of 
signs and symptoms, however 
presence of only one symptom can 
still constitute a concussion. 

Concussions often 
go unnoticed
Concussions are a mild traumatic 
brain injury that has a profound 
effect on the way your brain 
functions. They are defined as 
a brain injury caused by rapid 
movement of the brain inside 
the skull. It is essentially a hit on 
the head that comes with other 
symptoms such as headache, 
confusion, blurry vision, sickness, 
etc… Concussions occur when the 
brain hits the side of the skull (once 
or more) and bruises and swells.

SYMPTOMS

• Headache

• Dizziness/confusion/  
 disorientation

• Feeling dazed/Seeing stars

• Sensitivity to light

• Ringing in ears

• Fatigue

• Nausea/vomiting

DID YOU KNOW?

“March on. Do not 
tarry. To go forward 
is to move toward 
perfection. March 
on, and fear not the 
thorns, or the sharp 
stones on life’s 
path.”

INSPIRATION
SIGNS

• Poor balance or   
 coordination

• Slow or slurred speech

• Poor concentration

• Delayed responses to  
 questions

• Vacant stare

• Decreased playing ability

• Unusual emotions, 
 personality change, and 
 inappropriate behaviour

LAUGH!

What do you call a Canadian T-Rex?

A Dino-Sorry!

SYRIAN 
REFUGEE 
PROGRAM
We would like to thank 
everyone for your generous 
donations to the Share 
Lawyers initiative to help 
refugees arriving in Canada. 
Our goal was to donate 10 
computers of $750. We are 
pleased to announce that 
our office surpassed our goal 
and raised a total of $1546.
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“I hope that everyone who is 
suffering in the same way that I 
suffered (ill health and no assistance) 
has a chance to have their problems 
solved by these caring people.”
– Pat S. 

“Thanks again, to everyone at Share 
Lawyers, for helping me with my 
case. It is wonderful to finally be able 
to move forward with my life.”
– Annette P.

“My experience with Share Lawyers 
was great, very friendly. Yes, the staff 
was appropriate, helpful, calls were 
returned promptly. Yes, I’m satisfied 
with the result obtained. Thank you. 
Excellent!”
– Dorothy C.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9
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The Share Lawyers 
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Share Lawyers with the case 
accepted and client served.

•	 SUSIE M.
•	 TERRY R.
•	 VICTORIA C.
•	 CRAIG M.
•	 KORINNA T.
•	 CRAIG C.
•	 LORNE R.

A donation will be made in 
your names to the Ontario 
Brain Injury Association.
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