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How Unclear Medical Records Can 
Lead To Denied Claims

Sophie, 43, is a senior investigator at 
a research institute. She loves her job, 
as it challenges her on a daily basis 
to think critically. An avid reader, fan 
of word puzzles and math problems, 
her mind is her livelihood as well as 
her pride and joy. That’s why it was so 
heartbreaking when she hit her head. 

It was a long weekend in the summer 
and Sophie slipped on her friend’s 
dock when she was getting out of 
their boat. She came down hard, 
hitting the back of her head against 
the wood, and blacking out for 
nearly a minute. When she came to, 
her friends quickly took her to the 
hospital to make sure everything was 
okay. The emergency doctor did some 
tests and found a minor contusion. 

They told Sophie to rest for a day or 
two and then she would be fine, able 
to return to life as normal. Sadly, this 
wasn’t the case. 

Immediately after hitting her head, 
she felt dizzy, nauseated and 
confused. The confusion started to 
settle after a couple of days, but 
the photosensitivity, nausea, and 
dizziness made even getting to work 
feel impossible let alone actually 
doing her job. She couldn’t focus, 
was getting easily confused, and, for 
large periods of time during the day, 
couldn’t read or write. 

She took another week off and went 
to visit her family doctor who gave 
her some more details than the 
emergency department physician had 
initially. The contusion was a visible 
sign of a concussion, and she should 
have been spending this entire time 
resting instead of returning to work. 
The doctor warned that, without 
adequate rest, the concussion could 
get worse and even lead to post-
concussion syndrome (PCS) which 
can take several months to treat as 
opposed to several weeks. 

Sophie was referred to a neurologist 
and decided to apply for short-term 
disability. Unfortunately, her claim 
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Workplace wellness is a great 
way to encourage heathy living.  
The biggest challenge is staying 

engaged and motivated.

From May 1st until August 31st, 
2019, Share Lawyers will be holding 
its 2nd Annual Share Lawyers Walking 
Challenge.  It will be full of challenges, 
competitions and personal goals.  As 
always, the point is to get all of our 

employees active and having fun.
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was denied with the insurance company stating 
there was insufficient medical evidence, unclear 
medical records from the emergency department 
that only mentioned a contusion of the brain and 
that, by returning to work after the injury, she was 
not ill enough to merit the benefits. 

Unfortunately, insurance companies take returning 
to work very seriously, seeing it as a clear indicator 
of physical ability and wellness despite clients often 
returning to work due to incorrect diagnoses, or a 
lack of awareness as to their new limitations. This 
was the case for Sophie, but the insurance company 
wasn’t having it. Her physician tried to help with 
providing additional medical evidence, but her 
appeal was also denied. 

Finally, Sophie’s mother saw an ad for Share 
Lawyers and decided to take control of the 
situation. While they thought they could manage to 
fight this denied claim on their own, it was proving 
all too difficult. Together, we were able to help 
Sophie fight for the disability benefits she needed 
in order to take enough time to fully recover and 
get rid of her symptoms, and finally, return to the 
work she loves full time. 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.
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(cont. from page 1)

Q: I injured myself in a fall and 
cannot return to work, but 
when I applied for LTD benefits 
the insurance company denied 
my claim. What should I do?

A: Insurance companies will 
often resist approving your claim on 

the basis that you have failed to provide 
“objective medical evidence” to substantiate 
your claims. They will often requests test 
results in order to ‘prove’ your disability. Of 
course, when disability is based on mental 
health, or even chronic pain, there is often 
little or no testing that can demonstrate the 
extent of your illness. Tests results are not 
required in order to be eligible for benefits. 
The law considers your own self reports, as 
well as the opinions of your physicians as 
adequate information to support a disability 
claim.
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Whenever we hear about concussions, we often think 
about athletes. Football and hockey stars who get in 
the thick of things and play rough. However, the reality 
is that concussions happen to ordinary people every 
day. They can be caused by something as simple as 
slipping on an icy sidewalk, bumping your head on 
the underside of an open cupboard, or leaning back 
too fast in bed and hitting your head against your 
headboard. We’re still learning a great deal about 
concussions, and as such, treatment is often not taken 
seriously enough, by physicians or patients. As a result, 
more damage is caused to the brain, resulting in post-
concussion syndrome (PCS). 

A concussion refers to any mild head injury, no matter 
the cause. In the minutes and hours after a concussion, 
symptoms can include dizziness, nausea, double or 
blurred vision, confusion, and memory loss. In the days 
immediately following a concussion, symptoms can 
include fatigue, ongoing confusion, lack of focus, and 
mood changes. Theoretically, the concussion itself can 
heal within a couple of days. However, if treatment is 
not handled carefully and the person returns to their 
normal daily routine too quickly, this can lead to PCS. 

PCS differs from a concussion in that it’s not the head 
injury itself, but rather potentially long-term symptoms 
exacerbated by inadequate care immediately following 
the initial injury. It’s assumed that 50% of people who 
suffer a concussion will experience PCS symptoms 
approximately one month following the initial injury, 
while 15% will continue to experience PCS symptoms 
for up to or beyond a year. These symptoms can include 
cognitive impairment, mood and personality changes, 
depression, anxiety, emotional blunting, difficulty 
sleeping, fatigue, photophobia, phonophobia, vertigo, 
balance problems, nausea, and migraines, to name only 
a few.    

It is a debilitating condition the treatment of which 
is lonely and isolating. Depending on the severity 
of symptoms, such as nausea, medication such as 
Gravol can be invaluable and taken for as long as 
the symptoms persist. Refraining from too much 
stimulation, physical or cognitive, is important, as this 
is a time to let your brain rest and heal. Put simply, 
this means spending a lot of time alone, limited to no 
reading, limiting overly-stimulating conversations, no 
complex cooking, limited physical exertion like walking, 
and absolutely no multitasking. Or at least as little as 

A DAY IN THE LIFE WITH 
POST-CONCUSSION SYNDROME

is feasible. Research also suggests that those with 
a greater understanding of the condition have 
quicker recovery rates, so getting help in learning 
about PCS can be invaluable. Being surrounded by 
those who understand the condition, as well, can 
be a huge help. It often takes a village, and when it 
comes to PCS recovery, that is the time to ask for as 
much help as possible. 

Concussion Ontario is an invaluable resource with 
guidelines for all ages on how to recover from 
your head injury, including this guide for adults. 
There are also support groups available for those 
looking to connect with others who have had similar 
experiences. 

At the end of the day, concussions and PCS are 
scary. The recovery process is lonely and isolating, 
and the lack of public awareness regarding the 
condition can lead to misinformation. But it’s 
important to remember that by slowing down, 
taking rest seriously, and limiting any and all 
stimulation, you will recover, and you will feel like 
the same person again. 

I would not hesitate in recommending Share Lawyers to anyone who is or has gone through what I have just gone through. You are all rockstars. 

- Jim B.
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Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac
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The Share Lawyers Community Donation Program honours clients who 
refer friends and family to Share Lawyers with the case accepted and 
client served. This month, we are donating to Brain Injury Canada in 
their honour.
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