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Faith’s Struggle With Chronic 
Fatigue Syndrome

Everyone feels tired sometimes. With 
busy work and life schedules, it can be 
easy to overwork. But for those with 
Chronic Fatigue Syndrome (CFS), this 
feeling of being fatigued and tired 
doesn’t go away with a good night’s 
sleep. This condition is also known as 
systemic exertion intolerance disease 
(SEID) or myalgic encephalomyelitis 
(ME). Sometimes it’s abbreviated as 
ME/CFS. 

About two years ago, Faith came 
down with a really nasty flu. Even when 
she got better and returned to work, 
something still felt different. She was 
always tired and even though she 
prioritized getting a lot of sleep - up 
to 9 hours a night - her sleep was 
restless and she would wake up feeling 

exhausted and totally drained. 

She spoke with her boss about feeling 
tired all the time, but he remarked 
that everyone feels tired, making her 
feel guilty and ashamed. Running 
around after two kids and working 
over 40 hours a week, she wondered 
if everyone her age felt limitations in 
their energy levels.

But Faith couldn’t shake the feeling 
that something wasn’t right - she went 
to her doctor who did a range of tests, 
and a blood test came back showing 
she had mononucleosis, caused by the 
Epstein-Barr virus (EBV). Her doctor 
told her these symptoms should 
subside and to take it easy and drink 
plenty of liquids. 

When Faith came home from work 
she would immediately go to bed 
or lie down. She cancelled social 
events, and decided not to go on a 
trip to Italy that her and husband had 
planned, because she was just not up 
to it.

Faith went back to her doctor and 
explained how she was feeling. He 
conducted lots of testing, and based 
on these constant appointments Faith 
was starting to have to call in sick to 
work at least once a week. She just 
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couldn’t go on like this. She applied for short-term 
disability benefits, which were approved. In addition 
to consulting her medical doctor, she went to a 
homeopathic doctor, started doing yoga, and started 
a whole range of natural supplements. But nothing 
made it better.

She was notified that her short term benefits had run 
out, but she knew she would not be able to return to 
her job. Her doctor had ruled out a whole range of 
conditions and the only option left was CFS. 

Faith applied for long term disability benefits and 
was denied. The insurance company cited that 
fatigue was not a reason for her to not be able to 
work. She could barely do anything in her daily life, 
let alone work. How could this be? 

Her husband saw a Share Lawyers ad online and 
talked to Faith about coming to us for help. At first 
she was hesitant to come - she felt shame, she wasn’t 
able to function how she used to, and thought if the 
insurance company said no, then that was that. Rules 
were rules.

But Share Lawyers was able to help. After her first call 
with us, Faith didn’t feel as alone or discouraged at 
what she had felt for a very long time. We talked to 
her often to keep her updated on her case. 

We were able to ensure that Faith received a fair 
settlement, by demonstrating how she was unable to 
work, by gathering medical evidence to support her 
claim, and by standing up to the insurance company 
and fighting for her rights. Faith thought this was 
impossible, but Share Lawyers was there for her. 

*All names and identifying details have been changed to 

protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q. My Chronic Fatigue Syndrome 

is really terrible right now. My 

doctor has asked me to take 

some time off but my employer 

disagrees and told the case 

manager at our group insurance 

company that I seemed fine. The 

case manager stated that there is no 

evidence of a disability and denied my claim. 

I would like to file an appeal. What can I do to 

strengthen my case?

A. It is very important to have strong support 

from your treating physicians; however, many 

are too busy or don’t understand the claims 

process. So, if your claim has been denied and 

both you and your doctors feel that you are 

not capable of returning to work, you should 

consult a lawyer well-versed in disability 

insurance law. 
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Chronic Fatigue Syndrome Is More Than Just 
Feeling Tired? 

Chronic Fatigue Syndrome is a very serious yet 
misunderstood medical condition. According to 
a 2014 study, 2.6% of Canadians aged 25 or older 
- that’s estimated 200,000 people - had Chronic 
Fatigue Syndrome with women more than twice as 
likely as men to report this disorder.

By its name alone, one might think that it’s simply 
feeling tired or sleepy - but it’s much more serious 
than that. 

Differences Between Feeling Tired and CFS 

Feeling Tired: 

- Feeling tired or run down for a short 
period of time 
- Having low energy after suffering from 
an illness like a cold or flu 
- Able to top up your energy after a few 
days and with a good night’s sleep 
- Feeling run down and temporarily 
irritable or sad 
- Taking some time away from work or 
social engagements to get some rest and 
relaxation, and returning after a short 
period of time 
- Feeling sluggish and low energy, 
but other than that no other physical 
symptoms 

CFS: 

- A constant feeling of malaise or unrest 
that lasts for more than 6 months
- Constantly feeling feverish or cold 
- Unable to sleep properly, feeling 
exhausted even after getting 8-10 hours 
of sleep 
- Developing depression or anxiety 
- Unable to work, and feeling isolated 
because of total inability to interact with 
friends or family 
- Joint or muscle pain, headaches, 
swollen lymph nodes, or gastrointestinal 
issues

DID YOU KNOW

Did You Know Some Individuals Are More 
Likely To Have CFS? 

People more likely to suffer from CFS are: 

- Women 
- People between the ages of 30-50 
- Those who have relatives with CFS 
- Those with a history of childhood 
physical or emotional trauma

It’s important to identify the difference between 
simply feeling tired and possibly suffering from 
CFS, especially when it comes to your ability 
to work. Some might feel their fatigue is just 
a normal occurrence that everyone else feels 
sometimes, but being able to identify whether or 
not you are suffering from a chronic condition is 
the best way to help you get better. 

“My experience was nothing but positive. I was always treated with respect and made to feel important. All at a time I felt the lowest in my life. I will be adding a testimonial regarding the great, professional treatment from all of you at Share Lawyers.” - Arnie

YOU SAID IT
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No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario and 
across Canada. Following 
an accident or illness, Share 
Lawyers helps people to 
get the support they need 
and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

COMMUNITY NEWS
We are very proud to announce some major work anniversaries this year!

Janice Grevler has been with Share Lawyers for 10 years. Janice has been prac-
ticing law in Ontario since 2002. Janice has significant experience representing 
Plaintiffs in disability and personal injury litigation. She has written extensively on 
a variety of related topics. Janice is one of our “Client Service Lawyers”, ensur-
ing that clients’ questions and concerns are addressed in a timely manner. She 
also consults with prospective clients, conducts examinations for discovery and 
settlement negotiations, as well as represents clients in mediation, tribunals, and 
court. Janice is committed to vigorously advancing our clients’ rights, with com-
passion and dedication.

Trish Aguiar has also been with Share Lawyers for 10 years. Trish is a Senior 
Legal Assistant and her role includes scheduling litigation matters such as me-
diations, examinations for discoveries, settlement meetings, and Independent 
Medical Assessments. Trish also requests information from clients and third 
parties, prepares various legal documents, responds to lawyer, adjuster, and 
client enquiries and prepares documentation required for mediations, settlement 
meetings, and medical assessments. 

Congratulations Janice and Trish!!
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