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Head Trauma – Denied! 

Joel is a 41-year-old former 
warehouse manager and part-time 
DJ. For years Joel burned the 
candle at both ends, working hard 
on weekdays and DJing regularly 
at weddings and parties on the 
weekends. After pulling a number 
of late nights, Joel was so tired 
that he slipped in the shower and 
hit his head. Luckily for Joel, his 
employer let him take a month off 
to recuperate. After taking some 
time to rest, Joel returned to work. 
Three short months later, Joel had 
a seizure while working late. His 

doctor ordered an MRI and an EEG 
but both examinations came back 
negative.

After his seizure, Joel decided to 
put his passion as DJ on hold and 
use his free time to recuperate. He 
returned to work after a short-term 
disability leave of two months. 
Weeks after he returned to work, 
he had another seizure. His doctor 
ordered a second MRI scan. This 
time the scan revealed that Joel 
had suffered a serious head trauma 
and as a result was diagnosed with 
epilepsy. 

Joel was crushed by the diagnosis 
and unsure of how he’d return to 
work with his ongoing debilitating 
symptoms. Faced with a new 
illness that he didn’t know how 
to manage, Joel filed for a long-
term disability claim. His insurance 
company denied the claim saying 
that his disability does not prevent 
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FREE DISABILITY
BOOKLET
Call (416) 488-9000 for 
your free copy of Disability 
Benefits Denied: What To 
Do When The Insurance 
Company Denies Your 
Disability Claim.

DO YOU HAVE A 
CASE?
Go to ShareLawyers.com to 
find out today!

YOU SAID IT:
“My experience with Share 
Lawyers was great on many 
levels.”

- Luiz B.

NO FEES UNLESS 
WE WIN YOUR 
CASE 
 FREE Telephone & In-Person 
Consultation 
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LAUGH!
Why can’t a bicycle stand on it’s own? 

Because it’s two tired.

IN PERSON (cont. from page 1)

him from doing his job. They argued that working 
in a warehouse in a managerial position did not 
require him to be on any heavy equipment and that 
he could perform the essential duties of his job.  
Joel disagreed and more importantly his doctors 
disagreed because it was common for Joel to have 
to get onto the equipment regularly either to fix a 
problem or fill in for another worker.

Joel was determined to get his claim approved and 
went to see another neurologist who wrote another 
supportive medical report. Despite assembling what 
seemed like a strong case, the insurance company 
still denied Joel’s claim. Joel was devastated and 
unsure of what to do next. He needed to start 
earning money again and considered going back to 
work, even if it wasn’t best for his health.  

One day, Joel saw a TV commercial for Share 
Lawyers. He reached out to the firm to see if they 
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TESTIMONIAL

“The staff was always available, 
questions always answered to 

the point. They were friendly and 
came to my rescue. Share Lawyers 
staff was always willing to take that 
extra step to keep me confident and 
relaxed. I think the services were as 
best as they could be.

- Luiz B.

(cont. from page 1)

could assist him to fight for his claim. Share Lawyers listened to his story and worked together with 
him to build a solid case. With the support of his doctors and the experienced disability lawyers at 
Share Lawyers, Joel’s claim was settled for a lump sum. The payment included benefits from when he 
had stopped working and several years into the future. 

Thanks to Share Lawyers, Joel can manage financially while he figures out his next move. He is 
seeking more rigorous treatment and education to learn more about how to deal with epilepsy. He 
is researching going back to school to be retrained into a field that will allow him to work within his 
restrictions.

*All names and identifying details have been changed to protect the confidentiality of all involved.



DID YOU KNOW?

You may already know that 2017 is Share 
Lawyers’ 30 year anniversary - but some 
of our team members are celebrating 
milestones of their own! We want to 
celebrate our staff, especially those who 
have been an integral part of the Share 
Lawyers story thus far. Four of our team 
members will be marking important 
anniversaries over the course of this year, 
and we look forward to sharing these with 
you over the coming weeks and months. 

Steven Muller
Steven is our VP of Litigation and will be 
marking his 20th year anniversary with 
Share Lawyers this June!
*READ OUR INTERVIEW NOW 
 
Brad Pleavin
Brad is an Associate Lawyer and will be 
celebrating his fifth anniversary with Share 
Lawyers in July. 
 
Joy Nastaskin
Joy is the Share Lawyers’ bookkeeper and 
has been a member of the Share Lawyers 
team since 2007 - she’ll be marking her 
10th anniversary in July! 

Emily Rimes
Emily is a Law Clerk and will have been with 
us for 10 years in August. 

Share Lawyers wouldn’t be able to 
help clients the way we do without our 
wonderful team of lawyers and staff. We 
will be profiling each of these employees 
in our newsletter over the next couple of 
months.
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STEVEN MULLER - 20 YEARS
SO STEVEN - 20 YEARS HAVE PASSED. CAN YOU TELL US A LITTLE 
BIT ABOUT YOUR BEGINNINGS AT SHARE LAWYERS? 

In the beginning I joined the firm to do Examination 
for Discovery work. I was about to get married. It was 
really hard at first. We had to work on building out the 
practice as a team. We had just moved into our current 
location at 3442 Yonge Street.

WHEN YOU THINK ABOUT THE CLIENTS YOU’VE WORKED WITH, 
WHAT STANDS OUT? 

Every client is a privilege to work with and a new ad-
venture. I am fortunate to have met and worked with 
so many interesting people who have come from many 
different parts of the world with differing religions and 
beliefs.

WHAT’S SOMETHING PEOPLE NEED TO KNOW ABOUT SHARE LAW-
YERS AND THE WORK WE DO HERE? 

We are constantly pushing the envelope in long 
term-disability disputes. We work on some very com-
plex cases and there are many firms who are trying to 
imitate us - they just do not have the knowledge base 
and experience in long-term disability disputes. As one 
client recently said to me: “You guys are the car dealer 
and everyone else are the used car salesman.”



A donation will be made to Epilepsy Canada in these names:

Wanda S.
Sylmarine S.
Paul K.
Mary T.
Mano S.
Cesar G.

Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

REFER A
FRIEND
When you refer a friend
you make a real difference

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

CAN YOU TELL US ABOUT WHAT YOU LIKE TO DO WHEN YOU’RE 
NOT WORKING? IT’S SUNDAY AFTERNOON - WHERE ARE YOU AND WHAT ARE YOU 
DOING? 

I walk my dog for about an hour a day, both morning and night. I ex-
ercise - spinning, rowing, floor hockey, swimming and elliptical, about 
three to four days a week. I also like to garden. I enjoy the time I get to 
spend with my children and my wife, and I love to host our friends and 
family.

WHAT DO YOU HOPE FOR THE NEXT FIVE YEARS?

Well let’s take it one week at a time! 

WELL SAID, STEVEN. CONGRATULATIONS AGAIN!

The Share Lawyers Community Donation Program honours clients who 
refer friends or family to Share Lawyers with the case accepted and client 
served.

STEVEN MULLER - 20 YEARS (cont. from page 3)

Lisa Z.
Lalit L.
Karen S.
John H.
Gail R.
Andy S.

Anne Marie L.
Amarjit S.
Billeh H.
Brandy W.
Rob E.

COMMUNITY DONATION PROGRAM
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