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IN PERSON:  

Tarinder Singh
Insurance 
Company Denies 
Payment of 
Disability Benefits 
to Truck Driver
45-year-old Tarinder Singh had been 
driving his own transport truck as an 
owner/operator for more than 10 years. 
Even though he was self-employed,  
he did most of his driving for a large 
haul company transporting all sorts of 
goods from manufacturers to retailers 
throughout Ontario and other parts of 
Canada too. It was recommended to 
him by the transport company that as 
he was an owner/operator, he should 
arrange his own insurance as he would 
not be covered by the usual Workers’ 
Compensation laws. Tarinder arranged to 
get his own disability insurance to cover 
him in the event that he could not work 
due to illness or injury.

THE INCIDENT WITH LIFE-
CHANGING RESULTS
During one of Tarinder’s deliveries, he 
landed awkwardly when getting out 
of the truck and suffered a significant 
injury to his left ankle. A few years back 
he had developed diabetes, which was 
reasonably well-managed by medication, 
however, his diabetes coupled with the 

significant fracture to his ankle, resulted 
in complications and the doctors were 
uncertain about how quickly Tarinder 
would recover. They were concerned 
that he would be left with permanent 
restrictions that would make it difficult 
for him to operate a transport truck.

INSURANCE COMPANY DENIES 
CLAIM FOR DISABILITY BENEFITS
Initially following the incident, Tarinder 
and his family had hoped that he 
would recover quickly without any 
serious disruption to his work. After 
surgery, when the complications made 
it apparent that Tarinder would not be 
returning to his work anytime soon, he 
pulled out his disability insurance policy 
and contacted the insurance company to 
get the claim process going.  

Tarinder was shocked and in disbelief when his insurance claim was denied.
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He filled out all of the forms, including a form to be 
completed by his doctor and submitted them to this 
insurance company. The information was quite clear 
that Tarinder wasn’t able to work at present and the 
prognosis for a future return to work was very much 
up in the air. Several weeks went by and the insurance 
company wanted more details regarding his disability. 
After several more weeks, Tarinder received a letter 
from the insurance company saying that his claim had 
been denied.   They said that his coverage was only 
for disability caused by an accident, and that while his 
ankle fracture was caused by an accident, his ongoing 
disability was related to his underlying illness of 
diabetes and therefore not covered under the policy. 
Tarinder and his family were shocked as they believed 
that if Tarinder couldn’t work, the policy would pay out. 
They had no idea that the claim could be denied on such 
a technicality.

HOW SHARE LAWYERS HELPED
Tarinder didn’t know what to do, but his friend, who was 
also an independent trucker had used  Share Lawyers 
with a similar problem and suggested that Tarinder 
contact them. 

Tarinder learned that the firm had years of experience 
helping others in similar situations, and he knew that 
the lawyer assigned to his case would handle his claim 
with care and tact, and not accept any fees unless his 
case was settled. The Share Lawyers team got to work 
on his case gathering the necessary details about the 
incident and the medical information to make a strong 
case regarding Tarinder’s entitlement to benefits under 
the policy.

Share Lawyers provided support and reassurance to 
Tarinder and put pressure on the insurance company 
to deal with the case as promptly as possible. Within 
10 months, a settlement had been concluded at a 
settlement meeting arranged between Share Lawyers 
and the lawyers representing the insurance company, 
which allowed Tarinder to focus on his health and 
provided the financial support he needed to think again 
about his future, where he hoped to someday get back 
to providing for himself and his family with his dignity 
and self-respect intact. SP
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[All names and identifying details have been changed to protect the 
confidentiality of all involved.]

FAMILY NEWS

•  Christine Chang has many milestones to 
share. Youngest daughter Avery is turning 
3 in June and starting pre-school while her 
eldest daughter Brooklyn is graduating 
kindergarten in June. Christine and her 
husband, Brian, are celebrating their 
10th wedding anniversary, and Brian has 
completed his EMBA.

• Allison Gilmour’s daughter Bryn is 
graduating from high school in June and 
going to Queens for Life Sciences in the 
fall.  

• Joy Nastaskin’s daughter, Robyn, had 
her thesis published after completing 
the Pyschology B.A. program at Ryerson 
University.

Steven Muller and his family welcomed a 
puppy, Thea, into their home.

Christine’s Family celebrating 
one of many milestones 
together.
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ASK A LAWYER:
Diabetes & Disability Insurance
Q: I’ve had diabetes for 10 years. It has progressed 
since I got disability insurance. Can I make a 
disability claim even though the condition is not 
new? 

A: If you have been covered by your disability policy 
for an extended time, then your claim cannot usually 
be declined because it was a pre-existing condition. 
If you have only had disability coverage for a short 
time (e.g. less than one year), then any claim would 
usually be reviewed to determine whether it can 
be denied based on the exclusion clause for pre-
existing conditions, which is part of most long-term 
disability policies.

Always #AskALawyer if you have disability law questions! 
Put our years of experience to work for you!

DID YOU KNOW?

“Over nine million Canadians are living 
with diabetes or pre-diabetes. Chances are 
diabetes affects you or someone you know.”
     – Canadian Diabetes Association

When someone has diabetes, it means that their 
body either cannot produce insulin or cannot 
properly use the insulin it produces. Insulin 
manages glucose or the body’s sugar levels. 
The first known mention of diabetes – found on 
the Ebers Papyrus in 1552 BCE –lists remedies 
to combat the ‘passing of too much urine,’ a 
common symptom for people with undiagnosed 
diabetes.  In 1425, the word English word 
diabetes first appeared in the Middle English 
word ‘diabete’. 

Understanding how to take care of your health 
is important whether or not you have diabetes- 
nutrition, exercise, and lifestyle management all 
play a factor in living a full life. Educate yourself 
about your health and make decisions that work 
for you!  SP

Facts About Diabetes

The Share Lawyers Community Donation Program 
honours clients who refer friends or family to Share 
Lawyers with the case accepted and client served. 

For this issue a donation has been made to the 
Canadian Diabetes Association in honour of: 

This is one more way for Share Lawyers to thank 
those who refer friends or family.

Community Donation Program

• Kim Y.T.
• Ros S.
• Zepure B.

• Mirella B.
• Gregory G.

Community Donation Program
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“Your staff and lawyers were very professional and 
helpful. I was informed every step of the way.” 
– Pearl R

“Amazing. Share Lawyers handled everything, giving 
me less to worry about. Professional, yet sensitive.” 
– Michelle Q

“Everyone worked so hard on behalf of me and I 
really appreciate this. This was my first time dealing 
with any type of lawyers and it was an excellent 
experience for my family and I.”
 – Bridget G. 

“Professional, direct, accommodating.  Always polite, 
cheerful. Made me feel recognized/important. “ 
 – Ted T.

Share Lawyers is a leading Toronto law firm 
that specializes in insurance disputes in 
Ontario. 

Following an accident or illness, Share 
Lawyers helps people to get the support 
they need and deserve.
 
Please recommend Share Lawyers to your 
family and friends with long-term disabilities 
who struggle with private or group insurance 
claims.

Visit www.ShareLawyers.com to join 
our online communities!  

WHEN YOU MAKE A REFERRAL, 
YOU MAKE A DIFFERENCE. 

Refer a Friend

 KIDS HELP PHONE WALK-A-THON UPDATE:
Sunday, May 3rd was a wonderful day! The Share 
Lawyers Community and thousands of others across 
Canada came together in support of children and 
youth, at the Kids Help Phone Walk So Kids Can Talk 
Walk-a-thon.

The Share Lawyers Community proudly supports Kids 
Help Phone. As advocates, Share Lawyers aim to help 
children, teenagers and adults have a voice, and have 
access to resources to help them during a hard time in 
their lives.

With each new event, the Share team is constantly 
reminded of the love and generosity abundant in our 
community. Thank you for supporting this wonderful 
cause; together, we truly can make a difference!

mailto:legal@sharelawyers.com
http://www.sharelawyers.com/
http://www.sharelawyers.com/
https://www.sharelawyers.com/sharelawyers-reviews.html
https://www.sharelawyers.com/medical-providers-refer-a-patient.html
https://www.sharelawyers.com/
https://www.sharelawyers.com/share-law-guarantee.html
http://www.sharelawyers.com/blog/
https://www.facebook.com/ShareLawyers/
https://twitter.com/sharelaw
https://www.linkedin.com/company/share-lawyers/
https://www.youtube.com/user/DisabilityLawyers
https://www.pinterest.ca/ShareLawyers/
https://www.yelp.ca/biz/share-lawyers-toronto
https://www.sharelawyers.com/disability-claim-questions-answers.html

