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Canadian Armed Forces Denied 
Disability Benefits For PTSD

As we well know, invisible illnesses 
are mired in stigma from both the 
general population as well as insurance 
companies. Post-traumatic Stress Disorder 
(PTSD), an often misdiagnosed and heavily 
misunderstood invisible illness, frequently 
leads to denied disability claims as a 
result. Though studies suggest it affects at 
least 7 in 100 Canadians, we have limited 
data on the illness and just how many 
Canadians are living with it without help. 
 
Sam, a 43-year-old member of the 
Canadian Armed Forces, is just one of 
them. After years of working in the field, 
helping her community, and working 
abroad, she started to experience some 
symptoms she couldn’t make sense of; 
depression, anxiety, and difficulty sleeping 

mixed with full-on insomnia. She 
brushed it off as just a part of the job 
and continued serving her country as 
she had always done, proudly. 
 
However, as she continued to push 
on without looking into these initial 
symptoms, she started to experience 
more flashbacks to various traumatic 
incidents while on duty, feelings of 
profound guilt or shame, increased 
anger and aggression, and even 
frequent recurring headaches, dizziness, 
and digestive issues. Sam couldn’t 
understand what was causing all of 
these seemingly unrelated issues, so 
she went to her physician. 
 
After a thorough assessment of all 
of her symptoms, her physician was 
able to diagnose her with PTSD and 
referred her to a psychiatrist with 
military experience. Her boss took her 
out of the field for her well-being and 
gave her an in-office position to try and 
alleviate the symptoms while she was 
seeking treatment. Unfortunately, that 
wasn’t enough. Because the cause of 
her PTSD was likely several incidents 
that happened early on in her career 
and she had spent that time untreated, 
her condition was worse than initially 
expected, and she needed to take time 
off work. 
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We have team members 
working remotely who 

are ready to take on any 
questions or inquiries!

Contact Us
(416) 488-9000 
1-888-777-1109
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Sam filed for long-term disability benefits and, despite 
the support from the Armed Forces and multiple 
physicians, her claim was denied. Because PTSD is 
an invisible illness, and the exact cause could not be 
specified, her case was deemed to have insufficient 
medical evidence. 
 
Feeling defeated, Sam wasn’t sure what she could 
do, but she knew she had to fight somehow. She 
attempted to fight the denied claim herself but 
realized quickly that that was not an option as her 
symptoms prohibited her from the necessary level of 
focus required to contest a denied claim. One of her 
coworkers jumped in, suggesting she find a disability 
lawyer to help; they had been denied disability 
benefits years earlier for a similar claim and said they 
couldn’t have done it without help. 
 
Sam started researching disability law firms and 
quickly found Share Lawyers. She brought us all of the 
necessary documents, which provided us with a base 
on which we would build her case.   We were able to 
sue the insurance company for the non-payment of 
past payments and benefits into the future.  After a 
long and arduous fight, we were able to get Sam the 
benefits she was entitled to in a lump sum payment.

*Please note that all names and identifying details have been 
changed to protect the confidentiality of all involved. 

(cont. from page 1)

“Thank you so much from 
the bottom of my heart 
for everything! Your staff 
is amazing! Anytime I had 
questions they were answered 

promptly and I never 
felt rushed. Now I 

can concentrate on 
my health with a lot less 
financial stress. Another 
important thing...I 
feel vindicated! I am 
sick and I did deserve 
my benefits! Keep on 
fighting those nasty 
insurance companies!!!”
Monica I. - York, ON

“When I reached out to Share Lawyers 
for help, I was feeling overwhelmed by 
the prospect of battling an immensely 
powerful corporation on my own. 
From my first phone call with Share 
Lawyers, I felt relieved knowing that 

I was in the hands of 
caring and dedicated 

professionals. 
The settlement 
I received was 
beyond my 
expectations.”
-  David C. – 

Armstrong, BC.
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Currently, it can be difficult to know how to go about 
seeing your physician for anything non-COVID-19 
related. The current government mandates for 
how to handle symptoms of the virus have been 
clearly laid out. But what do you do if a pre-existing 
condition is worsening? Or what if you find yourself 
with new symptoms and need to see your family 
doctor or go into the emergency department of your 
nearest hospital? 

Should I be avoiding my doctor’s office even if I 
have a pre-existing condition?

According to the Canadian Medical Association, 
many Canadians have refrained from seeing their 
physicians despite pre-existing conditions. But 
there’s no need to do this. As they state, most clinics 
and doctors’ offices encourage patients to schedule 
a virtual visit with their physician by phone or video 
chat in order to assess the situation and see if an in-
person consultation is needed.

How can I see my family doctor?

Many different clinics are operating under their own 
unique guidelines currently, based on how they are 
best equipped to handle the possibility of exposure 
to COVID-19. In most cases, general practitioners 

HOW TO GET DIAGNOSED 
DURING THE ERA OF COVID-19

are opting for virtual consultations before ever 
having a patient enter their clinic. What this means 
is that your family doctor will likely conduct a short 
virtual consultation to go over your symptoms and 
try to see if you need to come in or if you’ll be ok 
staying at home. 

When should I go to the emergency department?

It is imperative to go about visiting an emergency 
department as safely as possible. Before deciding 
to go to the emergency department, check for any 
symptoms related to COVID-19. The Government 
of Canada has put together an online self-
assessment tool and this self-assessment app that 
all Canadians can use. Make sure if you have any 
symptoms that you wear a mask and maintain a 
safe distance away from any bystanders. 

There are many precautions in place currently 
to safely treat you while protecting you from 
COVID-19. If you feel you need to see your family 
physician, contact their offices to find out the safest 
way to do so based on their protocols. If you are in 
need of emergency medical attention, please call 
911 or visit your nearest emergency room. 

The bottom line is you should not be afraid of our healthcare system. 



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

“We are planning to spend lots 
of time at the cottage and we will 
be busy training our new puppy 
who is coming home in July. :)” 
- Bryn 

“It is our first summer in our 
new house so we will enjoy our 
backyard gazebo and beautiful 
flowers and trees that the 
previous owner so lovingly took 
care of and will be exploring the 
ATV trails in our area.” 
- Lynne

“We plan to finish up some home 
renovations this summer.” 
- Sarah-Beth

“Looking forward to enjoying 
nature walks, reading some 
good books, and warm summer 
evenings.” - Shoshana

Since the weather is getting warmer, we asked our team at Share 
Lawyers what the summer had in store for them:

“We had planned to gather at 
my cabin in NW Ontario in July 
for our annual family reunion but 
we pushed it back to August to 
see if Phase 3 of the re-opening 
allows for more people to gather. 
We are getting together with my 
three brothers and their spouses 
during July instead.” - Brent

“Our summer plans include 
hiking and fishing in the multitude 
of trout and walleye lakes and 
rivers of Northern Ontario, social 
distancing at its finest.” - Lorie 

“Our plans are cottage weekends 
and welcoming a new puppy (a 
Goldendoodle)  to our home in 
July.” - Alison
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