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The Unpredictable Symptoms
of Crohn’s Disease Leads to a
Claim Denial

For Everett, stomach pain was 
nothing new. He was first diagnosed 
with Crohn’s disease when he was 
14. By the time he was 39, he had 
been through several surgeries and 
countless doctor’s appointments. He 
felt like he had spent half of his life 
in a waiting room or a recovery bed 
but for the most part, he was able to 
manage well enough to go about his 
business as a Fund Manager with a 
firm downtown.
 
Unfortunately, some days were worse 
than others. When his symptoms 
flared, the pain could be debilitating, 
and the diarrhea only added to his 
embarrassment. He often called in 
sick to avoid sharing his condition 

with his coworkers because the pain 
and regular bathroom visits made it 
nearly impossible to concentrate on 
work.
 
That put him in a difficult situation 
when his Crohn’s took a turn for 
the worse. In the past, his relapses 
seldom lasted more than a day or 
two and were rare enough to avoid 
any awkward conversations. Now 
he was flaring up with far more 
frequency, which kept him out of the 
office for days and weeks at a time. 
He tried working remotely when he 
could but he was running out of sick 
days and people in the office were 
beginning to notice.
 
Meanwhile, Everett had no idea when 
the symptoms would subside. The 
tricks he used to mitigate the effects 
of the disease no longer seemed to 
be effective. Until he knew why – and 
he might never know – he had no 
timetable for his return to work.
 
Out of desperation, Everett filed a 
long term disability claim after he 
used his final sick day. Everett had 
been reticent to take such a drastic 
step but it seemed like the only way 
he’d get the time he needed to get 
his condition under control.
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Summer is finally here! 
Do you have any summer plans? 
What are your favourite summer 

activities? Let us know on 
Facebook or Instagram.

Learn what our team 
is up to on Page 4!

IN PERSON

2

His desperation turned to panic when the insurance 
company rejected Everett’s claim. They argued 
that his Crohn’s was not severe enough to keep 
him away from work, ignoring the fact that his 
symptoms could be so unpredictable that he 
couldn’t spend more than ten minutes sitting at 
his desk.
 
Everett knew he was too ill to go into the office 
but with his disability claim denied, he didn’t feel 
he had any other option. Luckily for Everett, his 
neighbour saw a Share Lawyers video on Instagram 
and decided to forward it to him. Everett called and 
scheduled a consultation, and was thrilled to learn 
that his Crohn’s gave him legitimate grounds for a 
disability claim.
 
Share Lawyers was able to help him gather the 
extensive medical records he had accrued over the 
course of 25 years with Crohn’s. They knew exactly 
what he needed from his doctors, using his various 
surgeries and treatments to document the history 
of his condition.
 
The evidence gave Everett a much stronger case as 
he moved to have the insurance company’s decision 
overturned. Thanks to Share Lawyers, he’s finally in 
a position to receive the benefits he deserves.  
 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: I’ve been managing with 
Crohn’s disease for years. 
I’ve also had acute stress for 
some time. The combination 
feels like it’s putting me over 

the edge of my ability to cope. 
Would a claim for disability 

benefits include Crohn’s because it 
complicates my stress?

A:  The claim would include the Crohn’s 
disease since it is relevant as a contributing 
factor to a disabling condition. That you 
have had Crohn’s for many years should not 
prevent you from pursuing a disability claim.



3

When dealing with Crohn’s disease, every treatment 
plan is different. There is no cure for the condition, nor 
is there a foolproof diet or lifestyle routine that will 
be effective in every case. Different people will have 
different reactions to different foods or medications, 
so people with the disease need to communicate with 
their doctors to find an approach that works for them.  
 
Thankfully, there are some simple steps you can take 
to lessen the impact of your symptoms in your day-
to-day life. At the most basic level, it’s important to 
know how your body will react to various stimuli. You 
may want to track your diet to see if your flare-ups are 
being triggered by specific foods, which, in turn, will 
give you a better understanding of what you should 
avoid.
 
It also helps to plan ahead. Whether you’re going out 
for dinner or travelling abroad, knowing the location 
of the restroom can give you some valuable peace of 
mind. Research your destination ahead of time – and 
consider bringing a change of clothes – to make sure 
you’re prepared for an emergency.
 
The effectiveness of different medications, 
meanwhile, can be equally dependent on the person. 
Many Crohn’s patients try several prescriptions 
before finding one that delivers results for them. 
Collaborating with your doctor and noting your body’s 
response is absolutely essential when searching for the 
best way to mitigate your symptoms.   
 
So what should you expect? While doctors will 
sometimes prescribe antibiotics to deal with infections 
and other complications, most Crohn’s treatments are 
designed to reduce inflammation in the intestines. 
That can be done in a variety of ways, ranging from 
the corticosteroids used for short periods in more 
acute cases to medications taken orally or injected to 
manage chronic symptoms over a longer span of time. 
Most of these medications act on the immune system, 
suppressing your body’s natural response to prevent 
inflammation.   
 
Surgery is often the next step if medication proves 
ineffective. Most Crohn’s patients (anywhere from 
60-75%) will require surgery at some point and it is 
usually used to address blockages, abscesses, or other 
damage to the intestines. Depending on the severity 
of your condition, your doctor could simply expand a 
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digestive passageway or opt to remove a portion 
of your intestine.
 
However, it’s worth noting that surgery is not a 
cure. Symptoms return within ten years in the 
majority (60%) of cases, so most patients need to 
work with their doctors to keep their symptoms at 
bay.
 
If your condition still disrupts your everyday 
life, it’s important to know your rights and the 
protections available to people with the disease. 
Crohn’s is a recognized disability. You can qualify to 
receive benefits if your symptoms are keeping you 
from work, and the law has a recurrent disability 
provision for people experiencing sudden flare-ups.  
 
Of course, your claim will be stronger if you can 
provide supporting evidence. You may want to 
consult with a lawyer who can walk you through 
the process and give you a better chance to get 
your claim recognized. Information is a powerful 
tool. When you know more about Crohn’s disease, 
there’s no need to let it stop you from participating 
in the activities you enjoy!     

“If it was not for Share Lawyers, I would not have been able to manage my disabilities.”

- Ashley R.

YOU SAID IT
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HAVE A CASE?
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FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

COMMUNITY NEWS - SUMMER PLANS!

“My summer plans include going camping 
in Killarney, going to friend’s cottages, 
watching my son play baseball (a lot)!, 
attending my 20 year University reunion! 
I’m also looking forward to eating dinner 
on the porch,  walking by the lake, having 
a cup of coffee and reading a book on the 
porch really early in the morning before 
anyone is awake, nature scavenger hunts,  
going sea glass hunting by Lake Ontario, 
kayaking in northern Ontario.” - Natalie

“My summer plans are spending time 
at our family cottage in the Haliburton 
Highlands with three generations – 
enjoying paddleboarding, boating and 
watching the youngest generation 
waterski and wakeboard. Also enjoying 
having my kids home from university.” 
- Alison 

“My summer plans include travelling with 
my family to Italy. It is the first time in 
almost 8 years that we are going back to 
our hometown in Calabria. Also, I have 
4 weddings to attend of close friends of 
mine. I’ll also be playing men’s league 
softball, along with golf and outdoor 
concerts.”- Gianmarco

“My summer plans include swimming and 
walking my dog.” - Steven 

“We have a cabin at Armstrong lake just 
north of Lake of the Woods, Ontario and 
spend much of our summer there fishing, 
ATVing and of course, completing endless 
projects that get our place the way we 
want it. During our vacation in July, we 
host a family weekend, which includes 35 
people. All of the nieces/nephews and 
little ones arrive Friday evening for the 
weekend, which is filled with water skiing, 
wake boarding, tubing, a whole lot of 
laughs and fun and of course, the evening 
fire. Lastly, our Tiki Bar gets a real good 
workout that weekend as well!” - Brent

“Going to enjoy the visit from my youngest 
daughter who lives overseas.” - Shira

“Some of my favourite summer activities 
are Cottage Trip, BBQ Parties with family 
and friends, and Going to the beach.” 
- Surabi

“My favourite summer activities are 
swimming, hiking and exploring new places 
in the city.” - Alaina 

“Summer is all about the cottage – 
swimming, ice cream, campfires, smores, 
hiking, and visiting food festivals.” 
- Camar
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