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Intermittent Symptoms Can Still Mean 
You’re Unable to Work

All too often when we think of disability 
we have a static image in our minds of 
someone with an assistive device like a 
cane or a wheelchair. However there are 
many unseen disabilities and illnesses 
that can have all kinds of effects and 
consequences in an individual’s life and 
which create barriers in one’s ability 
to function as an able-bodied person 
would. 

There’s often a perception in the minds 
of our clients that because they don’t fit 
the traditional mould of what a person 
with a disability looks or acts like, they 
aren’t entitled to the care and benefits 
they need. 

Quinn is a 40 year old mother of three 
who was always in pretty good health. A 

year or so ago, Quinn was at work when 
she started to feel a headache coming 
on. This was rare for her, as she didn’t 
often get them. Soon after, she began 
to feel nauseous and dizzy, as though 
she was losing her balance. 

She left work that day but returned the 
next day feeling much better. However, 
Quinn started to experience this feeling 
of dizziness again that afternoon. 
After several weeks, these episodes 
were becoming more frequent, and 
increasingly debilitating. Her doctor was 
unable to find an exact diagnosis, and 
worked to figure out if she had an ear 
infection, if these episodes were being 
triggered by migraines, or if she had 
Meniere’s disease.

Quinn was unable to work because of 
these episodes, never really knowing 
when they would come on - when they 
did she was totally incapacitated. She 
was hospitalized for a week after falling 
down the stairs because of her dizziness. 
She applied for short term benefits, and 
like many of our clients, waited for a 
diagnosis while she took time off work. 

Outside of when Quinn felt an intense 
sensation of dizziness or nausea, she 
was able to move around like she used 
to and took those times to do gentle 
exercises. She had read that gentle 
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LAUGH!
What did one plate say

to his friend? 

“Tonight, dinner’s on me!”

IN PERSON

2

exercise was supposed to help. However, this new 
lifestyle started to take its toll, and she was feeling 
anxious and depressed, unable to live her regular life. 

When Quinn’s short term benefits ran out, she knew she 
wasn’t in any shape to work. She applied for long term 
benefits so she could take more time to figure out the 
cause of her dizziness and nausea, but her long term 
disability benefits were denied. The insurance company 
said that Quinn could work since there were periods 
where she wasn’t directly experiencing her symptoms. 

Quinn thought to herself that she should probably just 
give up and try to go back to work, but her good friend 
Pruti saw an ad online for Share Lawyers and told her 
she should try and fight the decision. Pruti could see 
how Quinn was suffering, both when she was feeling 
sick and when she wasn’t directly feeling her symptoms. 

When Quinn called Share Lawyers she thought she 
had no case and no claim to get disability benefits. 
We talked Quinn through the realities of her case, 
reassuring her she had every right to get the benefits 
she needed. 

Though her case was challenging, we helped Quinn 
to get more substantive medical evidence to show the 
effects of her illness. Share Lawyers was able to prove 
Quinn was unable to work in her current condition. 
Quinn was able to get the long term disability benefits 
she needed. 

We keep in touch with Quinn, and she’s still working on 
getting an exact diagnosis. We’re proud we were able 
to get her the benefits she needed. 

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: I was diagnosed with arthritis 
in my early 20s. I am now 38. I 
started a new job ten months 
ago. Recently my arthritis pain 
became so severe that I could 

not work, so I applied for disability 
insurance through my new group 

plan. They denied my claim because my 
arthritis is a pre-existing condition. Can they 
do this?

A: If you are working in a relatively new job, 
and your coverage has been in place for less 
than one year (in most cases), there is usually a 
pre-existing exclusion for long-term disability 
benefits that is part of the policy. This 
allows the insurance company to investigate 
whether your current disabling condition 
was something you were already consulting 
with health care providers about or receiving 
treatment for in the defined period of time. 
These cases can be quite complex and it is 
sometimes possible to dispute the insurance 
company’s denial based on a pre-existing 
exclusion. You should consult an experienced 
disability lawyer to see whether you have a 
case.
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Canadian Women More Likely to Experience 
Mobility Issues and Disabilities Than Their Male 
Counterparts

A recent report by Statistics Canada found that 
nearly 2.1 million women (14.9%) compared to 1.7 
million men (12.5%) aged 15 or older reported 
having one or more disabilities that limited them in 
their daily activities. About half (49.9%) of women 
with disabilities had disabilities considered to be 
severe or very severe, as opposed to disabilities 
that are mild or moderate.

Pain, Flexibility, and Mobility Most Common in 
Women 

Disability symptoms including reduced flexibility, 
pain, and reduced mobility are most commonly 
reported amongst women. Chronic pain and 
mobility issues can make it difficult or impossible 
for some individuals to work, and can cause some 
to feel social isolated. Isolation can coincide with 
mental health issues like depression and anxiety, 
which also makes working a challenge. 

Women With Disabilities More Likely To Live 
Alone Or Be Single Parents 

Women with disabilities are more likely to live 
alone, therefore, often need outside supports. 
Women are more likely to be single parents - this 
is no exception for women with disabilities - 
meaning they are often the sole breadwinner for 
the household. For those finding they are no longer 
able to work because of their disability, this makes 
Long Term Disability Benefits all the more essential. 

Women More Likely To Need Help With 
Appointments, Housework, and Heavy 
Household Chores 

Women with disabilities report a higher rate 
of needing help with heavy household chores, 
housework, getting to and from appointments, and 
preparing meals. When a woman with a disability 
receives the support she needs, she is more likely to 
participate in everyday activities, and take the time 
to recover from injuries or illness. 

At Share Lawyers, we see clients when they are first 
denied their LTD benefits and they feel like there 
is nothing they can do. Getting the resources they 
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need, including time away from work, is essential. 
We are dedicated to ensure those individuals are 
able to access the benefits they need. 

Women With Disabilities More Likely To Need 
Workplace Accommodations 

Women with disabilities are less likely to 
receive workplace accommodations to make 
it easier or even possible to work. Only 47% 
of women with mobility disabilities who need 
accommodations like handrails, ramps, widened 
doorways, or hallways reported having these 
accommodations, opposed to 68.3% of men. All 
too often individuals with disabilities do not have 
the resources they need to work. 

The realities for women with disabilities, 
especially those with mobility disabilities, can 
often be a barrier for their ability to work. At 
Share Lawyers, we can attest to the fact there are 
many individuals of all genders who are denied 
the disability benefits they need, and we’ve 
dedicate our mission to fight for those in need. 

“Thank you Kirk for your time and expertise. The stress of the “unknown” mediation has also taken a toll on me as well as the condition I deal with on a daily basis. Thank you for doing a difficult job well!” - Luke
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Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario and 
across Canada. Following 
an accident or illness, Share 
Lawyers helps people to 
get the support they need 
and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac
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The Share Lawyers Walking Challenge!

For the past few months, Share Lawyers 
staff has been using the My Pacer app to 
stay healthy, keep each other in check, 
and have a bit of fun along the way. For 
those of us who are able, walking is a 
great way to stay active. We’re teaming 
up and challenging each other to hit our 
step goals each month. We’ll be handing 
out a grand prize in September, so stay 
tuned. Despite the prize, this is a competi-
tion where everyone wins.

The Share Lawyers Community Donation Program honours clients who refer 
friends and family to Share Lawyers with the case accepted and client served. 
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