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Post Traumatic Stress Disorder - 
DENIED!

Alicia had just turned 49 and was living 
alone for the first time. When her only 
child went away to university, Alicia moved 
to a small 2 bedroom house in a nice 
neighbourhood with high hopes for the 
next chapter in her life. 
 
In the middle of the night, she awoke to 
the sound of noises and footsteps in her 
house. It took her a few seconds to realize 
that hearing noises within her home at 
night was not normal. Before she knew it, 
she was quietly moving down the stairs to 
the ground floor - and came face-to-face 
with a man and a gun. 

Her home intruders tied her up and 
locked her in her basement furnace room 

while they stole many of her cherished 
possessions. Across the street, one of 
Alicia’s neighbours saw flashlights moving 
around in the dark house, and called the 
police. He watched out his window as the 
two intruders eventually ran into a van 
waiting outside. 
 
When the police arrived 15 minutes later, 
they searched the house and found Alicia 
in the furnace room, in distress.
 
Alicia was taken to the hospital to be 
checked out. She was obviously shaken, 
but had no physical injuries. After talking 
to the police and filing her report, an 
officer made an off-the-cuff remark - that 
some people who have gone through 
situations like this might want to take 
some time off work to recover. When 
Alicia saw her family physician two days 
later, the doctor agreed - taking some 
time off could be beneficial. Alicia’s doctor 
was specifically concerned that Alicia had 
been having some difficulties sleeping 
since the robbery, but advised her that 
these symptoms should eventually pass. 
 
Alicia followed her doctor’s advice and 
took a short term leave, just a few weeks 
off work to recover. Her employer, was 
very understanding about the time off.   
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Symptoms of PTSD
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FREE DISABILITY
BOOKLET
Call (416) 488-9000 for 
your free copy of Disability 
Benefits Denied: What To 
Do When The Insurance 
Company Denies Your 
Disability Claim.

DO YOU HAVE A 
CASE?
Go to ShareLawyers.com to 
find out today!

YOU SAID IT:
“Share Lawyers helped me 

get on top of tasks.”

- Kyle R.

NO FEES UNLESS 
WE WIN YOUR 
CASE 
 FREE Telephone & In-Person 
Consultation 

THIS ISSUE

https://www.sharelawyers.com/exit-do-I-have-a-case.html
https://www.sharelawyers.com/getfreedisabilitybooklet.html
https://www.sharelawyers.com/sharelawyers-reviews.html
https://www.sharelawyers.com/fees.html


LAUGH!
What do you call a dog that does 

magic tricks? 

A labracadabrador.

IN PERSON (cont. from page 1)

When it was time to return for work, Alicia was unable to leave 
the house, overcome with fear about what could happen to her 
and to her home. She called in to work in a panic, and her boss 
assured her it was okay - she could try again tomorrow. The next 
days saw the same fears and inability to leave the house. 
 
Alicia’s doctor sent her to a specialist, and, after listening to the 
story and analyzing her behaviour, the doctor determined that 
this attack had caused psychological damage.  

She was diagnosed with Post-Traumatic Stress Disorder (PTSD) 
and was recommended more time off work and talk therapy to 
help her deal with her condition.

Alicia was distraught but glad to be told that what she was 
feeling was somewhat normal. She informed her employer 
that she would be taking a longer term leave and gathered the 
necessary documents to apply for long-term disability. 

Her insurance company called her - her claim had been denied. 
They stated that there wasn’t enough medical evidence to 
support her PTSD diagnosis - that she was unharmed by the 
robbery and should have gotten over her incident enough to 
go back to work. Alicia was shocked. She had consulted with a 
doctor and a specialist and thought she had a proper case.
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TESTIMONIAL

“It was a good experience. Staff 
were knowledgeable, straight 

forward, experienced and prompt. 
Always got back via phone or e-mails.  
Helpful with questions regarding file.  I 
was happy with the result. Got the top 
% in settlement.”

- Kyle R., Toronto

(cont. from page 1)

Alicia got in touch with Share Lawyers because she saw a TV commercial.  The lawyers listened to her story and worked 
together with Alicia’s medical specialists to build a strong case against the insurance company. They were able to get her 
the benefits that she was entitled to and win her claim.

Alicia was glad to have gotten in touch with Share Lawyers. I truly trusted them with my case and they didn’t disappoint 
me. Thanks to them, she could now take the time she needed off work to prioritize her therapy sessions and recovery. 
She is determined to learn to cope with her PTSD so that she can one day return back to her old job. I will definitely 

recommend Share Lawyers. 

 
*All names and identifying details have been changed to protect the confidentiality of all involved.
 



DID YOU KNOW?
Surrounding the diagnosis of PTSD is the common 

misconception of who it can affect based on the 

circumstances that can cause it.

 

PTSD is a disorder that came from the symptoms 

previously known as “shell-shock”. It was commonly 

related to war veterans or others affected by similar 

atrocities. Upon returning to life after the war, many men 

(and women) had showed unnerving symptoms.

 

We have had many clients who suffer from PTSD, 

which is now recognized as anyone who experiences or 

witnesses a traumatic, often life-threatening, event. 

PTSD can have both physical and emotional symptoms, which include but are not limited to:
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Emotional symptoms

• Re-experiencing flashbacks

• Emotional numbness or Untamed emotional arousal

• Difficulty sleeping or Concentrating

• Irritable behaviour 

Despite its sometimes severe physical symptoms, PTSD is classified as an invisible disability - one that cannot be 

diagnosed with objective medical testing. Many insurance companies will try to challenge the rights of somewhere 

with PTSD and a disability claim. 

 

For many people, treating PTSD is a constant and ongoing battle, so it is important to know your rights regarding the 

matter, especially when dealing with insurance companies.

Physical symptoms

• Breathing problems

• Headaches

• Body aches

• Panic attacks

• Insomnia

ANNIVERSARY FEATURE: CELEBRATING JOY
JOY, YOU’VE BEEN WORKING AT SHARE LAWYERS FOR 10 YEARS NOW - UNBELIEVABLE! CAN 
YOU TELL US A LITTLE BIT ABOUT YOUR EARLY DAYS AT SHARE LAWYERS? 

I started out at Share Lawyers doing the bookkeeping and assisting with case 
briefs. As time went by, I took on more and more responsibilities. I am now su-
pervising other people who help me with the work.

WHAT IS SOMETHING YOU’VE LEARNED THAT PEOPLE NEED TO KNOW ABOUT SHARE LAWYERS 

AND THE WORK WE DO HERE?

The way we treat our clients - they’re our number one priority.



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

REFER A
FRIEND
When you refer a friend
you make a real difference

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

IN TERMS OF TEAM AND COMPANY EVENTS, WHAT’S BEEN SOMETHING MEMORABLE FOR YOU?

The 30th Anniversary Party we recently had was a blast!

IT’S A SUNDAY AFTERNOON - WHERE ARE YOU AND WHAT ARE YOU DOING? CAN YOU TELL US 
SOME OF YOUR HOBBIES?

Depending on the season, I enjoy watching a movie, taking a walk, or reading a 
good book.

WHAT DO YOU HOPE FOR IN THE COMING YEARS?

I hope to learn more about the business in the coming years.

ANNIVERSARY FEATURE (cont. from page 3)

Share Lawyers Team Summer Plans!
"Leon and I are looking forward to relaxing while enjoying the majestic views 
from the Rocky Mountaineer train as well as the rest of our vacation out west." 
- Shira Bernholtz

"I am planning to go sky diving & rock climbing-This will be my 2nd time sky 
diving. I am adventurous!" 
- Alexandra Vranjes

"I plan to be outside this summer spending time with family and friends." 
- Joy Nastaskin

I am off to Mt. Tremblant for some family fun, will be watching my kids soccer 
and baseball games, and going to see the Mirvish production of Beautiful. 
- Shoshana Sandberg

I am driving to Prince Edward Island with my family.
- Nathalie Rethazy
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