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IN PERSON:  

Rodrigo Neves
Insurance 
Company Denies 
Accidental Death 
Claim
31-year-old Rodrigo Neves had always 
had steady work in construction.  He had 
been fortunate enough to be hired by a 
large, reputable construction company 
that offered benefits for himself and 
his family, and he had liked the flexible 
schedule the job allowed.  While safety 
on the job had always been a concern 
given the “high risk” nature of his work, 
after more than ten years “accident free”, 
Rodrigo had felt like he had nothing to 
worry about.  

THE PHONE CALL THAT 
CHANGED EVERYTHING
Rodrigo’s wife, Kristine Neves, was 
the one to answer the phone on the 
rainy Saturday morning that changed 
everything.  Rodrigo usually didn’t 
work on the weekend, but decided the 
overtime couldn’t hurt.  

When the voice on the other end of the 
phone told her that her husband had 
slipped on the job site and was being 
rushed to emergency, she didn’t know 
what to do.  Her husband had tripped on 
a support beam and hit his head, and the 
prognosis did not look good.  

By the time she arrived at the hospital, 
her husband had already passed away. 
Kristine was beyond devastated.  How 
could this have happened to Rodrigo? 

INSURANCE COMPANY DENIES 
ACCIDENTAL DEATH AND 
DISMEMBERMENT BENEFIT
In the weeks following her husband’s 
tragic death, Kristine, with the support of 
her family, filed a claim under Rodrigo’s 
Accidental Death and Dismemberment 
policy equivalent to two times her 
husband’s annual salary as the benefit 
booklet stated. As her husband’s 
beneficiary, Kristine anticipated receiving 
an insurance benefit that would allow 
her to remain financially stable during 
her time of need- after all, she had 
her children to think about, and her 
mortgage still needed to be paid. 

Rodrigo Neves’ wife was devistated when her husband passed away after a tragic accident.
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Call (416) 488-9000 for your 
free copy of Disability Benefits 
Denied: What To Do When The 
Insurance Company Denies  
Your Disability Claim.

FREE DISABILITY  
BOOKLET

SETTLEMENTS
We have recently settled cases with:
• BMO Life
• AXA
• State Farm
• Paul Revere
• Unity Life, and many more
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When Kristine opened the letter from her insurance 
company, she was expecting to see a cheque for her 
payout- but instead, she learned that the insurance 
company had denied the claim!  Unfortunately, the 
insurance company did not believe that Rodrigo’s slip 
and fall had been the result of an accident, but rather a 
congenital underlying illness.  Kristine couldn’t believe 
it: the insurance company said that Rodrigo had a pre-
existing brain disorder and therefore his death was not 
the result of an accident and were refusing to payout. 
Kristine felt hopeless and confused; how could they do 
this to a grieving widow?

HOW SHARE LAWYERS HELPED
With nowhere left to turn, Kristine quickly booked a 
consultation with Share Lawyers.  A family friend had 
used their services before, so Kristine knew that the 
firm had years of experience helping others in similar 
situations, and she knew that the lawyer assigned to 

her case would handle her claim with care and tact, 
and not accept any fees unless her case was settled.  
Immediately, the team at Share Lawyers got to work 
compiling a strong case regarding the underlying cause 
of Rodrigo’s death.
The Share Lawyers team collected emergency medical 
notes and records, as well as expert medical opinions 
to show that the accident caused Rodrigo’s death.  The 
Share team empathized with Kristine and truly cared 
about the details of her case- they wanted her to get 
her payout as quickly as possible. Within 8 months, the 
team had negotiated a fair and substantial settlement 
on Kristine’s behalf, and she was finally able to mourn 
the death of her loved one without the stress of an 
Accidental Death and Dismemberment claim looming 
over her shoulder. SP
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[All names and identifying details have been changed to protect the 
confidentiality of all involved.]

Laugh!
An avid golf player couldn’t help challenging 
his boastful son to his first game of golf. 

On the first swing, his lucky son got a hole in 
one!

Shocked and surprised the 
avid golfer said, “Okay… 
well now I will take my 
practice shot too, and then 
we can get started on our game!”

“And so with the sunshine 
and the great bursts of 
leaves growing on the trees, 
just as things grow in fast 
movies, I had that familiar 
conviction that life was 
beginning over again with 
the summer.” 

- F. Scott Fitzgerald; The Great Gatsby
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ASK A LAWYER:
Accidental Death & 
Dismemberment
Q: What is a “covered accident” under an Accidental 
Death and Dismemberment policy? 

A: A “covered accident” that is eligible to pay out 
benefits must occur while the policyholder is under 
contract. The covered accident must also qualify 
as an acceptable injury or death due to accident. 
Natural sickness or disease not related to an injury, 
or injuries resulting from medical or surgical 
treatment are not considered “covered accidents.” 

Q: What amount of life insurance coverage benefits 
is available if a loved one dies?

A: Depending upon factors such as age, gender, 
lifestyle, occupation and risk factors, your insurance 
agent put together a life insurance coverage plan 
for the policyholder with specific amounts, usually 
accumulated over time, to be distributed to the 
beneficiary upon death. The stated beneficiary may 
collect on the amount after providing proof of the 
policyholder’s death.

Always #AskALawyer if you have 
disability law questions! 

Put our years of experience to work for you!

DID YOU KNOW?

With the scorching summer months comes 
a whole new set of Safety concerns that you 
should be made aware of.  While hazards such 
as water accidents and outdoor threats are 
certainly on the rise during this time of year, one 
of the biggest safety hazards during the summer 
months is one we often overlook. Exercising 
or being outside in high temperatures can be 
dangerous if you’re not prepared.  Here’s a few 
things to keep in mind to stay safe: 

• Keep your space cool by 
providing air-conditioned rest 
areas, using fans or opening 
windows.  Drink plenty of 
water and encourage your 
family and friends to drink lots 
of water, even if they aren’t 
thirsty!  

• Wear light clothing and a hat 
to shield yourself from the hot sun.  

• Lastly, recognize the signs of heat stress in 
yourself and your friends and family.  The 
symptoms can include rash, cramping, 
fainting, excessive sweating, headache and 
dizziness. You may not see or feel the effects 
right away so always use the buddy system to 
monitor one another. 

You know your body best! If you’re feeling hot 
or overheated, listen to your body. Make sure to 
take a break in the shade or an air-conditioned 
building when you need it.  Enjoy a wonderful 
and safe summer! SP

Summer Safety Essentials
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Share Lawyers is a leading Toronto law firm 
that specializes in insurance disputes in 
Ontario. 

Following an accident or illness, Share 
Lawyers helps people to get the support 
they need and deserve.
 
Please recommend Share Lawyers to your 
family and friends with long-term disabilities 
who struggle with private or group insurance 
claims.

Visit www.ShareLawyers.com to join 
our online communities!  

WHEN YOU MAKE A REFERRAL, 
YOU MAKE A DIFFERENCE. 

Refer a Friend

FAMILY NEWS

C ongratulations to Share Lawyer Janice Grevler 

and her husband Jonathan on their New Arrival!

Zachary Aidan was born on June 11, 2015, weighing in 

at 8lbs, 15oz. Big brother Joshua is adjusting well to his 

baby brother. 

I know we speak for the whole Share Lawyers 

Community when we send you and your beautiful family 

warm wishes.

“Thank you for all your hard work.  I really am happy 
that there is a Share Lawyers for people who can’t 
fight for themselves.  Again, thank you so much.” 
- Priya
 
“ You can be 100% sure that from now on Share 
Lawyers will be the first solution I would recommend 
to any friend with a similar situation like mine...I will 
never forget this for the rest of my life.” 
- Andrew
 
“To all the wonderful staff and lawyers that helped me 
in the hardest time in my life.” 
- Charlene
 
“Amazing, they helped me through everything and 
answered all my questions. Messages were returned 
within 24 hrs, and they did an amazing job with my 
case.” 
- Georgia
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