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Workplace Allergies Not Supported by 
Long Term Disability 

By the time he was 42, Connor had 
learned to appreciate his job as a 
warehouse worker in Hamilton.  His 
world started to unravel when he 
developed a serious allergy to one 
of the cleaning chemicals used in the 
building. 

He was regularly breaking out in hives 
and often had trouble breathing, 
and the symptoms persisted after 
he started wearing work gloves and 
a mask. His doctor told him that 
allergies like this can begin at any time 
in your life. Connor didn’t find that 
very comforting. 
 
Connor started to take many sick 
days and eventually stopped working 

altogether. He halfheartedly tried 
to find another job, but without a 
high school diploma he had limited 
options, and he soon cut himself off 
from his family and his friends. 

Connor applied for EI sickness and 
was burning through his savings 
when he realized he could apply 
for long-term disability through 
his group insurance. Connor asked 
his sister to help fill in the forms 
because he wasn’t very good at 
writing. They spent hours filling in 
the forms and getting a note from 
the doctor, but the application was 
immediately denied. The letter said 
that Connor wouldn’t be paid his 
disability benefits as he could easily 
get another job somewhere else. 

Connor’s anxiety skyrocketed as he 
became more isolated. His girlfriend 
knew someone from her exercise 
class that had needed a lawyer to 
help with an insurance problem and 
got the name of a firm.  It was Share 
Lawyers. Desperate and uncertain, 
Connor called and was relieved 
to learn that he was entitled to 
disability benefits. He felt relief that 
we see cases like his every day and 
were confident that we could help.
 
“They went above and beyond to 
help me every time I encountered 
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obstacles and struggled with the completion of the 
process. They are all helpful, capable, and highly 
responsive.” With our help, Connor was able to 
secure a settlement that made his situation feel far 
more manageable.
 
“They were right about the results and they were 
also right to tell me not to expect any kind of 
apology,” Connor said. “They combine an amazing 
work ethic with compassion.”
 
For Connor, it was comforting to know that there 
were people who could relate to his condition. The 
settlement gave Connor the confidence he needed 
to re-engage with his community, and he no longer 
feels quite so alone as he looks towards the future!

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: Can I request a lump sum 
payout from the insurance 
company if I am receiving 
monthly benefits?

A: Yes, it is possible, however; 
many long-term disability insurers 

will not be prepared to consider 
this option. If they are, they may not be 

prepared to pay an amount that would be 
acceptable to many claimants. A lump sum 
payout is not always the right decision, you 
have to weigh the pros and cons.
Insurers are often suspicious regarding the 
motivation for such a request when monthly 
benefits are being paid and will usually 
only consider paying out the claim for a 
significantly discounted amount. Be very 
cautious before approaching your insurance 
company, as it may result in the insurance 
company investigating your claim more 
closely to determine whether they should 
consider terminating your benefits.
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More than 37 million people are living in Canada, 
yet many Canadians have never felt more alone. 
The Angus Reid Institute and the Cardus think tank 
collaborated on a recent study that found that an 
astonishing 23 percent of the country experiences 
extreme loneliness and social isolation. That isolation 
correlates with many negative side effects that can 
have an impact on every area of a person’s life.  
 

“Social isolation and loneliness are a symptom of our 
culture’s obsession with personal autonomy, leaving 
us living life as ‘I’ instead of ‘we,’” said Cardus 
Executive Vice President Ray Pennings. “In doing so, 
we reap the poorer financial, mental, and physical 
health associated with isolation and loneliness, 
possibly making us more vulnerable to things like 
drug abuse, suicide, and debt.”

WHY ARE WE LONELY AND 
WHAT CAN WE DO ABOUT IT?

The trouble is that people who are socially 
isolated often feel as if they don’t have anyone 
they can turn to for help during an emergency. 
Respectively, 18 and 33 percent of the 
respondents didn’t know who they could count 
on for support in such situations.
 
This is ultimately why social isolation can be 
so debilitating: one problem makes it more 
difficult to deal with other problems, and it can 
be overwhelming for someone trying to handle 
everything on their own.
 

This is especially true for people with disabilities, 
who experience social isolation at a much higher 
rate (38 percent) than the rest of the population. 

In Canada, many people share feelings of 
loneliness and isolation. The challenge is to find 
a way to connect so that no one has to feel like 
they’re going through life alone.

“I just want to thank Share Lawyers for all of their help when it felt like no one else would give me the time of day.”

- Rosiana P.
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No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

COMMUNITY NEWS
We are excited for the beginning of 2020, not only a new year but 
a new decade! Some people use the new year as an opportunity to 
start anew and work towards a goal. We asked around Share Lawyers 
what are some of our 2020 New Year Resolutions were:

“I would like to 
travel to Japan and 

watch team Italy 
play a World Cup 

soccer game.”

- Gianmarco

“A goal over the next 
few years is to take oil 

painting classes. I’ve done 
paintings with online 

videos but classes would 
be beneficial.”

- Sarah-Beth

“I would like 
to purchase a 

home.”

- Roshai

“I have dreams of 
de-cluttering our 

house now that our 
kids are grown.” 

- Shira

“I am hoping to take a 
Rocky Mountaineer train 
tour in BC. I would like to 
return to the Maritimes 
as I’ve only had a short 

trip there and really 
enjoyed the area.”

- Lynne

“We would like to 
travel to India and 
Australia within the 

next ten years!” 

- Wendy & David
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