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An MS Diagnosis Can Still Lead to 
Denied LTD Benefits

As a retail manager, Carrie was used 
to spending long days on her feet. 
She was also used to a little bit of 
pain. Something always felt like it was 
slightly off, but as long as she got some 
rest (and took the time to stretch), the 
problem would usually resolve itself 
within a couple of days. 
 
That’s why she didn’t think too much of 
it when her pain first cropped up. She’d 
had a pinched nerve before, and that’s 
exactly what this felt like. There was 
some faint tingling and some numbness 
in her arms and legs. The pain that 
went with it was discomforting but 
manageable.
 
She became more concerned when the 
problems didn’t go away. If anything, 

the tingling and the pain became 
more intense, though that was not as 
troubling as the other symptoms that 
started to appear. Sometimes her vision 
became blurry and the world seemed to 
lose some of its colour. She also felt like 
she was becoming more forgetful. She 
often found herself struggling to find 
the right words during conversations, 
as if there was a disconnect between 
her brain and her mouth when she 
was talking to customers and other 
employees.
  
Then things came to a head when she 
lost her balance and collapsed during 
the company’s holiday season. The left 
side of her body suddenly felt like it 
stopped working. She fell to the floor 
and was not able to get back up until 
two of her employees helped her. 

That’s when Carrie finally went to see 
a doctor. After multiple visits (and 
several MRIs), her neurologist eventually 
diagnosed her with Multiple Sclerosis 
MS is a degenerative disease that 
attacks the nervous system and can 
cause memory issues and mobility 
impairment. All at once, she finally 
understood what had been happening 
to her.
 
Though she tried to carry on, her pain 
and balance issues made it impossible 
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to continue working on a spacious retail floor. She 
filed for (and received) short-term disability benefits, 
but when it became clear that her symptoms were not 
getting better, she realized that she would have to 
come up with a more permanent solution. She filed for 
long term disability and was shocked when her claim 
was rejected by the insurance company. Their response 
said that because she had recently been diagnosed and 
her condition had not significantly progressed, she was 
strong enough to continue working.
 
She started to lose hope. Then she saw an ad for Share 
Lawyers on TV. When she put in a call, Share Lawyers 
assured her that she was entitled to long-term disability.  
They were confident that they could help her get the 
benefits that she deserved so that she could get back 
to her independent life.
 
Now Carrie is once again optimistic about her future. 
She’s no longer working in retail, but thanks to Share 
Lawyers, she knows that her MS doesn’t have to feel 
quite so intimidating!

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: My husband, who has been 
diagnosed with multiple 
sclerosis, made a claim to his 
critical illness insurance and 
they denied it. The insurance 

policy does cover MS but they 
say that because he is over 60, he 

is no longer eligible. What gives?

A: A thorough review of the policy wording 
would be required to determine whether 
coverage ends at age 60. If that is the case it 
should be clearly set out in the policy. In the 
absence of such a clause, the decision should 
be questioned and a full explanation should 
be requested. If the basis of the denial still 
does not appear to have a contractual basis, 
you should consult a lawyer to review this 
further. 
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In 2018, there is far more awareness of chronic 
conditions like Multiple Sclerosis and Fibromyalgia. 
Many people know someone who suffers from one 
or the other or has at least heard of the diseases 
thanks to the news cycle, popular culture, or passing 
conversation.
 
However, the mechanisms behind the diseases are 
not nearly as well understood. What is Multiple 
Sclerosis? How do you differentiate it from another 
condition like fibromyalgia, especially when fatigue 
and chronic pain are often symptoms of both 
diseases?
 
The answers have to do with the different ways the 
two diseases operate within the body. Though the 
true causes are not yet known, fibromyalgia amplifies 
the intensity and frequency of the pain signals that 
get sent to the brain. The disease essentially causes 
the nervous system to misfire, telling the body that 
it is in pain even in the absence of any external 
triggers.
 
Multiple Sclerosis, on the other hand, is an 
autoimmune disorder that affects the central nervous 
system, including the brain and the spinal column. 
The disease specifically attacks myelin, a protective 
coating that surrounds the nerves and helps with the 
transmission of nerve impulses. Without it, the signals 
between the brain and the rest of the body can be 
interrupted, which can lead to numbness and slow 
the response functions of other parts of the body.  
 
That degenerative component makes the disease 
far more debilitating over time. In the early stages, 
the symptoms of MS are often minor, and usually 
include numbness, tingling, and pain. If the disease 
is not treated, the damage to the nerves can 
cause memory loss, vision and bladder issues, and 
mobility impairment. The symptoms are also far 
more unpredictable, allowing MS to disrupt any of a 
number of bodily processes.
 
The progression of the MS can be slowed with 
proper medical treatment, though there is currently 
no cure for Multiple Sclerosis. The treatments 
are instead designed to mitigate the severity of 
symptoms and make the disease easier to manage 
(a trait that it shares with any treatment plan for the 
similarly incurable fibromyalgia).

MULTIPLE SCLEROSIS VS. FIBROMYALGIA: 
SIMILAR SYMPTOMS, DIFFERENT DIAGNOSES

Fortunately, neither MS nor fibromyalgia is 
inherently a life-threatening condition. They 
both make life far more challenging – the pain 
associated with fibromyalgia can make it difficult 
to focus, while the degenerative nature of MS can 
make it difficult to do daily tasks – but modern 
medicine allows people with MS and fibromyalgia 
to maintain a high standard of living while going 
through treatment.
 
Those long-term prospects are important to keep 
in mind when battling fibromyalgia or MS. It is 
possible to overcome the physical and cognitive 
impairment that goes along with each disease, 
so make sure you speak to your doctor to find a 
treatment plan that works for you!

“The seamless and successful mediation process was a huge stress reliever. I appreciate all the efforts of your team.. they were awesome and I felt safe in their capable hands.” 
 - Kenny R.
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The MS Society of Canada points to 5 “wellness themes” that are 
common amongst those managing MS. They are:

1) Move Your Body – Exercise is key. For example, pilates and yoga are 
gentle and can be modified for people with MS.

2) Feed Your Health – Finding a personal balance is important, whether 
this means eating more whole foods or cutting down on things like sugar 
or dairy. Speak to your doctor or a registered dietician.

3) Look Beyond the Traditional – Many people with MS also incorporate 
naturopathy, massage therapy, or acupuncture into their treatment plan.

4) Share – This can take the form of a support group, journal writing, 
confiding in a close friend or family member, or visiting a therapist.

5) Cut Yourself Some Slack – Allow yourself to have bad days – they’re 
inevitable – and remind yourself that you are not alone; your healthcare 
team is there to support you.

It’s always best to speak to your doctor about which therapies might be 
best for you. 

Exercise can be a crucial component in the wellness plan for many MS 
patients. In 2013, the Canadian Society for Exercise Physiology released 
a set of guidelines for those living with MS. It found that adults between 
the ages of 18-64 years, who have mild to moderate MS-related 
disability, needed:

- 30 minutes of moderate intensity aerobic activity 2 times per week; and
- Strength training exercises for major muscle groups 2 times per week

Following these guidelines has shown to improve fitness, reduce fatigue, 
improve mobility, and enhance general quality of life. For more 
information on the guidelines visit mssociety.ca.
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