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A Struggle with Gambling 
Addiction: It’s Never Too Late For 
Help  

Robert always thought he was a lucky 
person. He married his high school 
sweetheart, and had three beautiful 
children. He worked for over 20 years 
as an actuary for a large company, and 
was happy with his life on the east 
coast. He and his wife Deb were always 
outdoorsy and they enjoyed many 
different hiking, fishing, and canoe 
trips as a family. 

When she was just 45, Deb was 
diagnosed with stage 4 ovarian cancer. 
Within six months, Deb was gone and 
Robert found himself a widower at the 
age of 50. He was completely crushed 
and felt totally lost without his wife. 

One day, Robert bought a scratch 
lotto ticket from a convenience store 
and won $250.00. He was amazed at 
how great it made him feel. He’d been 
so depressed lately, and the rush of 

winning the lottery made him feel 
alive. 

Robert started buying more scratch 
tickets, but then decided sometimes 
it was easier to gamble online. It was 
innocent enough at first. He would 
play blackjack on a website after 
work, and sometimes he would win - 
although most of the time he didn’t. 

He decided to go to a casino for the 
weekend. His kids thought it was nice 
to see their father get away from the 
house, and didn’t think much of it. 
Maybe he would meet somebody? 

Robert spent the entire weekend 
gambling. It really didn’t matter what: 
blackjack, roulette, slot machines. 
Robert lost $10,000 dollars that 
weekend. But that didn’t seem like 
that big of a deal. If he just bet more 
online, then he would surely win it all 
back. 

Robert downloaded an app on his 
phone so he could gamble wherever 
and whenever he wanted. He started 
using the company computer as well, 
and would place a bet any time he 
had a free moment. When his credit 
card company called to say he had 
maxed out his limit, he applied for 
another one. He would just win the 
money back to pay for both. 

Robert’s friends started noticing he 
wasn’t coming out as much. At first 
they thought it was because he was 
grieving the loss of his wife, but after 
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LAUGH!
What did the big furry hat say to 

the warm woolly scarf?… 

“You hang around while I go on 
a head.”
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TESTIMONIAL

“Having been through a very 
long, stressful process in 
every area of my personal and 
professional life, Share Lawyers 

was constantly and consistently 
on my side. They never wavered...

not in my claim nor the complexity 
of the issue and challenges faced as a 
result of my experiences.”  

-  Marian

two years they noticed he was withdrawn. Whenever they 
were together, he would be on his phone playing on the 
gambling sites. 

His children also became concerned. Robert was no 
longer interested in getting outside like he had been for 
his whole life. He ignored phone calls and texts and often 
missed out on family events, or always seemed to leave 
early. 

Robert re-mortgaged his house to pay for some of his 
gambling debts, but immediately started betting again. 
When he wasn’t online or buying scratch tickets, he was 
at the casino for entire days at a time. His friends and 
family spoke with him on many occasions, expressing their 
concerns about his habit. 

Robert told his loved ones it really wasn’t a problem, 
but continued to gamble and kept it a secret. He made 
increasingly riskier bets in attempts to get all of his money 
back. After a particularly large loss, he decided he would 
stop. It couldn’t be that hard could it? 

He stopped for a few days, but then couldn’t help himself. 
He thought he’d just buy one ticket. No problem right? 
But one became seven, until finally he was back to 
gambling for most of the day. Robert didn’t feel the same 
rush when he won, he only felt the need to gamble again, 
to win it all back. 

By age 55, Robert was in financial ruin and his work was 
suffering. He couldn’t sleep and felt desperate. He called 
an old school friend to borrow money, only to lose it all 
the next day. 

Robert was anxious and depressed, and the only way 
out felt like winning more. When he wasn’t gambling, he 
experienced suicidal thoughts - was this really all there 
was? If he was just going to lose all his money, maybe he 
would just end his life. 

His family decided to step in after watching him spiral 
out of control. Although he tried to hide it, they knew he 
had a problem and he would need professional help to 
recover and get well. 

ASK A LAWYER
Being denied a disability insurance claim 
while suffering from a gambling addiction 
is a difficult time. It often raises a lot of 
questions, with many sufferers wondering 
what they should do next. 

Here is some specific information about

Q: Can an insurance company demand a 
second Medical opinion on my disability 
claim for my gambling addiction? 

A: Disability insurance policies often allow 
an insurance company the right to have a 
doctor of their choice conduct their own 
medical assessment.

Read more by searching on the Ask a 
Lawyer page on our website.

disability claims and gambling addiction.
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Gambling addiction or problem gambling can be a 
destructive force in many people’s lives. But did you 
know gambling addiction, as well as many other kinds 
of addiction, often go hand-in-hand with other mental 
health and/or substance abuse issues?

Cause and Effect 
Developing an issue with gambling addiction may 
happen for many reasons. For some, it’s the thrill of 
feeling powerful or taking a risk. Those who may feel 
isolated are drawn by a sense of social engagement. 

Whatever the reason, gambling addiction is often 
associated with a myriad of negative consequences 
including: 

Poor Physical Health: In most cases, the addiction 
plays the most important role in one’s life, and 
essential self-care is often ignored. Many gambling 
addicts are affected by health issues relating to 
unhealthy weight.  

Poor Mental Health: Anxiety, depression, and 
impulsive behaviour are all linked to gambling 
addiction. 

Bankruptcy: As the addiction takes hold, those 
affected are often overcome by the idea they can win 
back the money they’ve lost, putting them in a vicious 
cycle wherein they find themselves totally depleted of 
funds.

Criminal Behavior: Many of those suffering from 
gambling addiction report that they have stolen 
from others to keep their addiction going. Severe 
problem gambling is often associated with larceny 
and embezzlement.

Interpersonal Conflict, Divorce, and Isolation: 
Addiction is all-encompassing, often damaging our 
relationships with others. 

DID YOU KNOW 

Robert agreed and applied for benefits from his 
employer so that he could take the time off he 
needed to treat his addiction. He was denied by 
his insurance on the grounds his gambling was 
not a disability and did not justify getting the 
benefits. His children were devastated, knowing 
their father desperately needed help. His eldest 
daughter Magda, researched online ways to get 
help for her father and found the Share Lawyers 
website. 

Share Lawyers started by helping Robert get 
substantive medical evidence to prove that his 
gambling was disabling, addictive behaviour, 
and he should be entitled to his long term 
disability benefits.  After months of excuses by 
the insurance company and many delays by their 
lawyers, Share Lawyers were able to reach an 
agreement at mediation that allowed Robert to 
take the time off work and access the help he 
needed. He received a lump sum payment that 
included his back payments since he was off work 
and several years into the future to assist him in 
getting his life back on track.  His depression and 
anxiety also needed to be addressed, as well as 
his addiction – as they often go hand-in-hand. 

With the support of his family, the time off work, 
and counseling services, Robert was able to get 
his addiction under control and now enjoys a life 
free of gambling.  

*All names and identifying details have been changed 
to protect the confidentiality of all involved.
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There Is Help For You 

With all this information in mind, it’s important to 
remember that the gambling addiction may not 
be an isolated issue. When seeking treatment 
for gambling addiction, also look for underlying 
or additional problems that may need to be 
addressed. Counselling, medication, support 
groups, exercise, and rehabilitation are all 
resources you can implement to treat any of these 
addiction and mental health issues. Each individual 
is different, so it’s important to identify what will 
work best for you. 

Here is a list of resources for those who may be 
suffering from one or more of these issues: 

Mental Health Issues and Addictions 
Associated With Problem Gambling 

Problem or pathological gambling has been 
associated with serious mental illnesses. At 
times, a mental health issue may develop from 
gambling addiction. In other cases, the addiction 
to gambling may be the result of an untreated 
mental illness. 

Depression: For people feeling depression, 
gambling can often be used and abused as a 
way to escape or hide from negative feelings or 
situations. The sense of getting a “pick me up” 
or feeling like gambling is a way to unwind, enjoy 
life, or have a little fun is often related to their 
feelings of depression. In reality, over time the 
addiction often makes their depression worse. 
This risk of suicide for those with gambling 
addiction is higher than in non-gamblers. 

Anxiety: Some gamble as a way of managing 
anxiety. People with anxiety who gamble report 
feeling separated from their anxious feelings or 
being able to funnel their feelings of anxiety onto 
the thrill of their gambling activity. As a result, 
gambling begins to infiltrate their everyday life 
and slowly takes over. 

Alcohol and Nicotine Addiction: Often there 
can be a concurrent addiction to alcohol and 
nicotine for those suffering with gambling 
addiction. They are often intertwined and 
indistinguishable from one another. Often, 
those with a gambling problem have issues with 
separating the behaviours, 
therefore becoming 
addicted to all three. 
Some may have these 
addictions before 
gambling, and may 
be a larger sign of a 
mental illness. 

Gamblers Anonymous 

Canadian Association For Suicide Prevention 

Canadian Mental Health Association 

National Problem Gambling Helpline (1-800-522-4700)  

Not Myself Today: Mental Health Education 



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

REFER A
FRIEND

When you refer a friend 
you make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

start 2018 off with healthy goals.
Here are some New Year’s Resolutions from our team:

• “Spend lots of time with my wonderful grandchildren!”

• “Set realistic schedule to exercise - put it in your calendar and partner 
up with a friend.”

• “Set aside some time on the weekends to do batch cooking and freeze 
or prep meals to make things easier during the week. Make it fun, 
partner up with family/friend, listen to music, and cook.”

• “Bake my own bread.”

• “De-clutter the basement!”

• “Try rock climbing”

what are your resolutions?
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