
Adam Larsson:
Ulcerative Colitis 
Long-Term Disability 
Denial
Twenty-five year old Adam Larsson 
was doing what any young person 
aims to do in life: working and saving 
for his future. Adam got promoted to 
assistant manager of a large chain of 
hardware stores. He loved his job, and 
did a lot of do-it-yourself projects in 
his spare time.

DIFFICULTIES WITH SYMPTOMS
Adam was diagnosed with Ulcerative 
Colitis when he was seventeen, and 
he had learned how to manage his 
symptoms. He was on medication, 
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but began to have flare-ups of pain, 
cramps, and weight loss. The flare-
ups were making it difficult for him to 
complete certain aspects of his job.
 
One day, Adam had the regional 
and national sales managers come 
to his store for a tour to see how 
he operated on a day-to-day basis. 
Adam had to be in the bathroom 
so frequently that he barely spoke 
to either manager and received a 
negative performance review because 
he appeared to be unwilling to help 
customers by not being present.

NEW MEDICATION NEEDED
Adam’s doctor recommended that he 
apply for short-term disability benefits so 
that he could get some tests done and 
determine what medication he needed 
to reduce his symptoms and get him 
back on his feet. The testing to find a new 
effective medication was a long process 
of trial and error, with ups and downs of 
symptoms. Adam knew it would be hard 
to go back to work because he needed to 
be near a bathroom so frequently. 
He decided to apply for long-term 
disability benefits, confident that it 
would give him enough time to find a 
medication that worked so he could go 
back to his job. 
 

http://www.sharelawyers.com/exit-do-I-have-a-case.html
http://www.sharelawyers.com/getfreedisabilitybooklet.html
https://www.sharelawyers.com/fees.html
https://www.sharelawyers.com/sharelawyers-reviews.html


Employment & 
Disability Benefits
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Q: I have had disability coverage for less 
than a year. If I had a pre-existing condition 
and it has gotten worse, am I eligible for 
benefits?

A: If you have only had disability coverage 
for a short time (e.g. less than one year), 
then any claim would usually be reviewed 
to determine whether it can be denied 
based on the exclusion clause for pre-
existing conditions, which is part of most 
long-term disability policies.
 

Q: Do I have to work a certain amount of 
time to be eligible for disability insurance?

A: In most cases, you would have to be 
working for your employer for a period of 
time (often 3 months) before qualifying 
to be included in the company’s Group 
Benefit Plan.
 

Q: Are there any deadlines that I should 
be concerned about when filing a disability 
claim?

A: There are time limits to all claims and 
any delay in proceeding may be subject to 
a deadline. Check your policy for specific 
time frames. You should not delay in 
proceeding with your claim or obtaining 
legal advice to clarify these deadlines.

Always #AskALawyer if you have any questions

His doctor also recommended a surgery that could help 
to alleviate his symptoms that would happen during the 
same long-term leave. 

LONG-TERM DISABILITY DENIED
Adam’s claim was denied on the basis that the insurance 
company did not believe that he was sick enough to 
warrant long-term disability. They argued that Adam 
should be able to do his job, as he had been working 
with Ulcerative Colitis for years, and they couldn’t see 
any reason why his situation should have changed.
 
Meanwhile, Adam had decided to go ahead with the 
surgery that his doctor suggested and unfortunately it 
actually made his symptoms worse. Adam had little hope 
that his situation would improve.

SHARE LAWYERS HELPS MAKE THINGS RIGHT
Adam’s former co-worker recommended that he should look 
into contacting Share Lawyers. His co-worker mentioned that 
Share Lawyers had helped to settle a family member’s claim 
when her disability benefits were denied.
 
Adam arranged a free phone consultation with Share 
Lawyers and he was soon receiving the support he 
needed to get his claim settled with the insurance 
company. After a long process, Share Lawyers achieved a 
settlement for Adam. This has enabled Adam to continue 
to focus on his health and get a new job where he can 
work from home. One day Adam hopes to be able to 
return to his job at the hardware store. SP

[All names and identifying details have been changed to protect the 
confidentiality of all involved.]

 ADAM LARSSON 
(cont. from page 1)

Another Year Has Gone By, I 
wonder what this one will have 
in store for us.

Another 365 Days. 

Jack:

Jill:
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• Relevant (Does this seem   
   worthwhile? Is it applicable to  
   your current situation?)
• Timely (By when do you want to  
   achieve this?)

This criteria forces you to sit down 
and think through the changes 
you want to make, and ensure that 
you plan out how to make them 
happen, when you want to achieve 
them by, and how you are going to 
get there. Rather than throwing out 
an intangible like “I want to lose 
weight”, S.M.A.R.T. goals lead you 
to say: “I want to lose 5 pounds by 
April so that I feel good at my next 
doctor’s appointment.”

ANTICIPATE PROBLEMS
With any long-term goal or desire 
for change, there will be bumps in 
the road. What matters most is that 
you get back up and keep going. 
Even if you modify your goal to 
match your current situation, the 
important thing is making a plan to 
get back into your new routine.

REWARD YOURSELF
Small rewards are great 
encouragement to keep you going 
during the first couple of months. 
Identifying something that you 
really enjoy and letting it be a 
reward once you’ve accomplished 
a step towards your larger goal will 
help keep you motivated and on 
the right track.

Making Healthy 
New Year’s 
Resolutions
Yes, it’s that time of year again. 
The time of year when we feel 
optimistic and tell ourselves we’re 
turning over a new leaf. The time 
when we imagine that the arrival 
of a new year will provide the drive 
we need to accomplish all the 
things we’ve been meaning to do 
in the past year.
 
The beginning of the year is also 
one of the worst times to make 
a major change in your habits 
because it’s often a relatively 
stressful time, right in the middle 
of the party and vacation season. 
We’ve compiled a few tips for 
making healthy New Year’s 
Resolutions that you’ll be able to 
manage and stick to in 2016.

START WITH ONE
One of the biggest mistakes we 
make is to change a lot of things 
at once, which shocks us out of our 
routine and dooms us to fail before 
we’ve even started. Recognizing 
your larger goal and breaking it 
down into smaller steps is also a 
good way to make a lofty goal 
more achievable. If you want to 
build up to running a marathon, 
starting with walking everyday and 
getting yourself active is the first 
step on that path.

GET S.M.A.R.T.
One of the tricks of the trade to 
revamp your goal-setting is to use 
S.M.A.R.T. goals, which stands for:
• Specific (What do you want to     
   achieve?)
• Meaningful (Why is this important     
   to you?)
• Attainable (Can you realistically  
   make this happen?)

Your success and 
happiness lies in 
you. Resolve to keep 
happy, and your joy 
and you shall form 
an invincible host 
against difficulties. 

- Helen Keller

You are never too old 
to set another goal 
or to dream a new 
dream.

- C.S. Lewis

Inspirational Photo:
Spiral Jetty, United States
by Greg Rakozy
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When you Refer a Friend
You  Can Make a Difference!

“Truly, Share Lawyers have 
knowledge and understanding 
of Fibromyalgia & Chronic 
Pain.” 
-Rosa P.
 
“Thank you so much to the 
entire Share Team, I may have 
received nothing without you!! 
Keep up the good fight for us 
small people.”
 - Tommy K.

“Share Lawyers treats you with 
compassion and respect. They lift 
your spirits.” 
- Ed G.

“Share Lawyers tells you to not 
give up, they know what they 
are doing, trust me.”
- Yvette D.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario.
 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.
 
Please recommend Share 
Lawyers to your family and 
friends with long-term 
disabilities who struggle with 
private or group insurance 
claims– Isaac

 
 

Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

While we are all very busy with our 
lives and obligations, we believe it 
is important to make a contribution 
to the plight of these new Canadian 
immigrants.

First, we would like to announce 
that on behalf of everyone at Share 
Lawyers, we have made a donation 
of $5,000.00 to The Syrian Refugee 
Crisis.

This month, the Share Lawyers 
Legal and Support Team are pulling 
together to do an additional 
fundraiser to help welcome these 
new families to Canada. We will 
be posting updates and news 
throughout the month, and look 
forward to showing you our success 
and progress!
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