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Can the Insurance Company Deny Your 
Disability Claim if you have PTSD?

The short answer is yes - even if you 
have a medical diagnosis. Here’s a 
story very similar to a case that we 
recently won for a client. 

Derrick’s issues began when he 
was 44, following an unexpected 
altercation with an unruly commuter 
on the SkyTrain. After the incident, 
the authorities rapidly intervened 
and Derrick had emerged physically 
unscathed, but the incident proved to 
have a much more significant impact 
psychologically. The attack had caught 
Derrick completely off guard. He still 
didn’t know what had provoked it, or 
what steps he could take to prevent a 
similar incident in the future.     
 

As a result, Derrick soon found that 
he was jumping at shadows, looking 
for a potential assailant around 
every corner and behind every door. 
Spaces that had once felt safe now 
felt hostile and unwelcoming. He 
started experiencing panic attacks 
that were severe enough to affect 
his performance at work and to stop 
him from making it to the office. 

The situation soon became 
untenable, so Derrick stopped 
working and applied for his Short 
Term Disability Benefits through 
work.  When that ended he applied 
for long term disability benefits 
through his group benefits at work, 
to give himself time to get his panic 
attacks under control. Unfortunately, 
Derrick received yet another shock 
when that claim was denied despite 
an official diagnosis from his doctor.
 
Derrick was terrified. He knew that 
he wasn’t healthy enough to fulfill 
the responsibilities of his job, but 
he didn’t know how to make that 
case to his insurance provider. 
The answers and advice he found 
online were always different or even 
downright contradictory.
 
Derrick checked out the Share 
Lawyers website and discovered 
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Once a month on a Friday, 
the SL team can wear their 
Kid’s Help Phone polo and 

each employee donates 
$2 to the organization. We 
made January’s event even 

more special! 

More on Page 4
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tons of information that he had not been able to 
find anywhere else.  Eventually, he got curious and 
decided to give them a call, and that was when 
he began to feel that he was finally getting some 
useful information.
 
“My experience with Share Lawyers was amazing,” 
Derrick said. “They guided me through the entire 
process over the phone. At times, I was feeling 
anxious and nervous but every time I spoke to them 
they were positive and very honest. The staff were 
very helpful and responsive.”
 
With the help of Share Lawyers, Derrick was able to 
fight the insurance company’s decision. The lawyers 
managed the complicated legal process of suing 
an insurance company and after a big fight, they 
reached a settlement at mediation that granted him 
the disability benefits he deserved, allowing him to 
take the time he needed to focus on his condition.
 
“I am 100% satisfied with the results,” Derrick 
continued. “Thank you from the bottom of my heart 
for guiding me throughout this experience and 
successfully settling this case. I would absolutely 
refer Share Lawyers to my family and friends 
without a doubt. They were there for me.”

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER
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Q: What if I don’t have enough 
money to hire a lawyer?

A: At a time when you cannot 
work and have many medical 

bills, it is understandable that you 
have financial concerns, but this 

should not prohibit you from hiring an 
experienced lawyer. Share Lawyers offers 

every client the Share Law Guarantee, which 
means we won’t charge a fee unless your 
claim has been settled. With no financial risk, 
you can move forward with confidence.

When you become a Share Lawyers client, 
there are five things you can expect:

1. No Fees Unless We Win
2. Great Communication
3. Empathy
4. Experience
5. Results

https://www.sharelawyers.com/disability-claim-questions-answers
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We Are Knowledgeable in Multiple 
Areas of the Country 

Our disability lawyers are well-versed when it 
comes to the various jurisdictional issues between 
different provinces within Canada. You can rest 
easy, knowing we are on top of all the details 
required to help you get the benefits you deserve 
in a timely and efficient manner. 

Serving Clients Across Multiple Provinces  

We communicate with our clients in-person and 
via telephone, video conference, email, fax, 
and courier as well as employing various cutting 
edge communication technologies to suit our 
clients’ needs. This method gives us the ability 
to connect with clients who seek information and 
representation for long-term or partial disability 
insurance claims well beyond Ontario.

HOW TO WORK WITH 
SHARE LAWYERS ACROSS CANADA

Focused on Long Term Disability 
Insurance Litigation

We focus on long-term disability insurance 
ligation, and we believe that every disability 
insurance claim deserves superior personal 
service. We know that clear communication 
is a vital part of your case, which is why our 
disability claim lawyers will fight for your 
disability insurance claim with passion and 
experience. We know that people submit 
disability claims across the country, so we made 
it our mission to make services available in as 
many provinces that we can within Canada.  

“I really appreciated the support and empathy from the staff I worked with. Right at reception, I knew I made the right choice.”

- Henry Z.
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Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac
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