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Untreated Postpartum Leads to 
Denied Disability Claim

Lorraine started working as a postal 
worker when she was in her early 20s. 
She loved the job - she had a flexible 
schedule, the job was physical, and it 
kept her up and moving where other 
desk jobs didn’t. Lorraine had lived with 
Seasonal Affective Disorder (SAD) for 
most of her life. She appreciated that her 
job helped her spend more time outside, 
active, and on her feet. The increase in 
physical activity truly helped her cope 
with her SAD, and made life infinitely 
easier. The condition still persisted, but 
she felt in control of it.  

When she had her daughter, however, 
things seemed to change. She started 
to notice changes in her mood that 
she wasn’t able to account for. She’d 
spent years getting used to her SAD, 

she knew how to identify it and 
its symptoms. This was something 
different. She felt lethargic, constantly 
sleep deprived - as if she were walking 
through a haze. Getting out of bed felt 
impossible. Lorraine and her partner at 
the time wrote it off as mild postpartum 
depression and assumed she would be 
able to handle it the way she had taken 
care of her SAD all these years. 

Eventually, her relationship 
disintegrated, and she found herself a 
single mother of a five-year-old working 
a full-time job. She started suffering 
from panic attacks that would strike in 
the middle of the day and leave her 
feeling nauseated or even vomiting 
while on her route. Lorraine consulted 
her family physician who suggested that 
she had been suffering from postpartum 
depression (PPD) all these years without 
adequate treatment, leading to severe, 
prolonged depressive episodes. She 
was prescribed SSRIs (serotonin-
reuptake inhibitors) for the depression, 
but the medication started to affect her 
in profoundly negative ways, actually 
worsening her nausea, and having little 
to no effect on her anxiety. She found it 
progressively more difficult to function 
at work and at home, needing her 
mother’s help to function on a day-to-
day basis. 
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RESOURCES

Share Lawyers compiled 
a list of resources for 

parents with disabilities. 
Learn more on page 4! 
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Eventually it became clear that Lorraine could not keep 
working full time the way she had all these years. She 
needed to take some time to truly cope with her PPD 
and recover so that she could lead a normal, happy life 
with her daughter. She applied for long-term disability 
and had her claim accepted. After a month and a 
half, however, that decision was overturned. Through 
surveillance, the insurance company noted that she 
should still be able to continue working as her mother 
was helping out at home. What this failed to take into 
account was that she was struggling on a daily basis 
just to get out of bed. The help at home would make 
no difference if she couldn’t take the time off the job to 
truly recover and be there for her little girl. 

One day, her mother got frustrated and started 
searching online for options for Lorraine. That’s when 
she stumbled upon Share Lawyers. Thankfully, we 
were able to fight the insurance company on Lorraine’s 
behalf.  We assisted Lorraine is getting more medical 
treatment and arguing that just because her mother 
is helping her at home does not lessen Lorraine’s 
legitimate claim. After a fight with the insurance 
company that lasted many months, Share Lawyers was 
able to negotiate a settlement whereby Lorraine was 
compensated for all her back benefits and several years 
into the future. This allowed her to continue to get the 
help she needed to move on with her life.

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: I was denied due to lack of 
objective medical evidence. 
Am I ineligible for disability 
benefits?

A: If the insurance company 
denied you because of a lack of 

“objective medical evidence”, this 
does not mean you are ineligible for benefits. 
You simply need the right tools to work 
within the legal arena in order to access 
your disability benefits. Having supportive 
treating physicians who appreciate your 
disabling condition and its impact on your 
day-to-day life, remaining compliant with 
and pro-active about rehabilitation and 
treatment, requesting modified duties that 
you would be able to perform on the job 
(wherever possible), and retaining a lawyer 
who understands the nature of your medical 
condition and has experience litigating these 
insurance claims are but a few of the tools 
that you should use to assert your rights to 
disability benefits.
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People who live with disabilities frequently 
find themselves facing life with more difficulty 
than most. Simple, everyday tasks become 
more complicated, whether that disability is a 
physical or invisible one. Be it depression or 
bipolar disorder, cerebral palsy (CP) or blindness, 
there are new limitations to be considered. 
Unfortunately, some consider those limitations to 
extend to one’s ability to be a parent. 

There is a common misconception that people 
with disabilities cannot parent adequately. If 
they have physical limitations, they cannot 
keep up with their children or provide them 
with adequate or consistent care. If they suffer 
from mental health issues, they’re deemed 
unfit, potentially putting their children at risk by 
exposing them to the condition in and of itself, 
or potentially by neglecting them. In extreme 
cases, of course, it’s possible for a parent to be 
neglectful. But one’s disability does not make 
them a bad parent, nor does it mean they are 
incapable of being a good or even great parent. 

“We thought about it for a long time. This was 
not just a whim,” said Cateland Penner about 
becoming a mother in an article with the CBC. 
“We went to counseling for six years. It was 
strictly out of fear because we knew what people 
would say. We definitely knew the barriers.” 
Sometimes these barriers are as simple as 
certain perspectives. What people think matters, 
particularly when the people who are advising 
you on your decision to have children believe 
you to be unfit. Particularly with mothers with 
disabilities, health care professionals, lawyers, 
and social workers will often try and sway them 
away from even becoming a mother.

“It isn’t just CAS workers,” said Melanie 
Moore to the CBC. She and her husband are 
both blind and met a great deal of resistance 
when deciding to have children. “It’s medical 
professionals, nurses and hospital staff,” she 
said. “We all should focus on people’s strengths, 
not their disabilities.” 

This is not old news, either, and it’s not isolated 
to Canada, but rather a great deal of North 
America.

PARENTS WITH 
DISABILITIES ARE CAPABLE

“I had people helping me along the way and every single one was sympathetic, respectful, and above all else they wanted the insurance company to do the right thing as much as I did!!” 
 - Anissa O.

YOU SAID IT



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers focuses on 
claims against insurance 
companies for long term 
disability benefits, and other 
insurance claims based on 
illness and injury in Ontario 
and across Canada. Share 
Lawyers helps people to get 
the support they need and 
deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac

RESOURCES FOR PARENTS WITH DISABILTIES

 

Centre for Independent Living in Toronto (C.I.L.T.)
The Centre for Independent Living in Toronto (C.I.L.T.) has an entire section dedicated 
to resources for parents with disabilities, including a large support network. It is geared 
toward parents and prospective parents with disabilities who need help, advice, or 
information. 

Canadian Assistive Technology
Canadian Assistive Technology helps provide resources for people living with disabilities 
around the country. Region by region, province by province, they list resources for 
people living with disabilities since birth to those struggling with addiction. They also 
offer information for manufacturers of various different consumer products for those 
living with disabilities, such as Bones, Aftershokz, and Populas.

Disabled Parenting Project
The Disabled Parenting Project (or DPP), similarly to C.I.L.T. offers community support 
networks, advice, and experience sharing for parents with disabilities and those 
considering becoming parents. They are an interactive space where parents and 
prospective parents can openly share their stories and discuss their anxieties, ask for 
advice and express themselves without fear of judgment. 

Canadian Mental Health Association
The Canadian Mental Health Association offers a variety of services and resources 
for anyone coping with mental illness. Looking out for one’s mental wellbeing is an 
imperative part of maintaining a healthy life and home. 

Wheelchair Accessible Transit Inc.
Getting around as a parent with disabilities, or with children who have disabilities, can be 
difficult. Thankfully, Wheelchair Accessible Transit Inc. offers precisely what their name 
suggests, for children and adults alike. 
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