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No Diagnosis:  How can I apply for 
Disability Benefits?

Waiting for a diagnosis when you know 
you are sick can be a stressful ordeal. 
Experiencing physical symptoms that 
seemingly have no medical reason 
can be a psychological and emotional 
roller coaster.

On top of that, trying to claim disability 
benefits with your insurance company 
without a solid medical diagnosis can 
further complicate the process. Today, 
Share Lawyers shares the story of 
Heather and her journey of achieving 
insurance benefits while struggling 
without a diagnosis.

The first thing people usually notice 
about Heather is her infectious smile. 
Always positive and warm, Heather 
is the kind of person who always 

looks on the bright side of things. A 
native to Calgary, Heather worked 
as a customer relations advisor for a 
major energy company and loved the 
interactions with people that her job 
provides.

Five years ago, her doctor told her she 
had degenerative disc disease, but 
she didn’t let that get her down. She 
was only 40 years old and she knew 
that if she took care of herself, she 
would be able to manage her pain.

She started going to the local 
community center and using the pool 
to exercise at least three times a week. 
She avoided lifting heavy objects and 
even moved into a new house that 
required fewer stairs and had easier 
accessibility.

But Heather knew something else 
was wrong when she started getting 
totally winded from minimal activity. 
She found that she was unable to stay 
asleep at night, even though she was 
exhausted all day.

She thought it might have to do 
with her back, so she went to a pain 
specialist. This specialist referred her 
to a neurologist, who eventually sent 
her to a sleep specialist. However, 
none of them were able to see 
anything that would be causing these 
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LAUGH!
How do you climb up a ladder?

“Step one, step two, step three, 
step four...”
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symptoms. While she was given the run around, 
her symptoms were getting worse.

Heather became unable to focus on her job. It was scary 
for her when she would climb a short set of stairs and 
feel like she just couldn’t catch her breath. Her brain was 
foggy and she always felt fatigued. She had an upcoming 
appointment with a cardiologist, but had to wait some 
time before their first meeting.

She applied for short term benefits, to help hold her 
over in the time before meeting with the cardiologist. 
But, because there was no medical diagnosis or doctor 
who could confidently say what was wrong with her, her 
claim was denied. She couldn’t go on like this. As her 
health failed her, her cheery disposition began to get 
worn down, and she knew she wouldn’t be effective at 
her job. While desperately researching online to find 
some answers, she found the Share Lawyers website 
and contacted them to help her pursue her claim. Share 
Lawyers began the process, understanding how essential 
it was to get Heather her insurance benefits.

ASK A LAWYER 
Q: I got fired while on my long 
term disability leave, and I am still 
searching for answers about my 
condition. What can I do?

A: Long term disability policies have 
eligibility requirements. Sometimes 

they have an actively at work provision 
in the policy which means you need to be 
actively at work when you become dis-
abled. There are policies that allow for an 
application for disability while on a leave 
of absence such as maternity leave. You 
will need to get a copy of your policy and 
consult a lawyer.

After a few months, she was able to see the cardiologist who was finally able to determine that Heather had a 
rare heart condition that required surgery. The surgery was scheduled 6 months into the future, and there was 
going to be months of rehab following. Heather was relieved that she finally had a diagnosis and assumed the 
insurance company would approve her claim. But her insurance company said she could keep working until the 
surgery.

Heather had a sinking feeling when she heard the news. She knew she wouldn’t be able to work, and felt 
frustrated. Her claim was originally denied because there was no diagnosis. Now that there was a diagnosis, 
they still denied her?

Share Lawyers was there to help Heather through this situation. They proceeded to pursue the matter by 
taking legal action and were able to negotiate a favourable settlement that included the benefits owing plus 
a lump sum amount for future benefits, allowing Heather to focus on her health and have something to fall 
back on while she obtained the medical care she required. Sometimes obtaining a definitive diagnosis takes 
considerable time but this does not mean that you cannot receive disability insurance benefits. If you find 
yourself in this situation do not hesitate to contact Share Lawyers to see if they can help you too! 

*All names and identifying details have been changed to protect the confidentiality of all involved.

(cont. from page 1)
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3 Reasons to Stop Working While Searching for a 
Diagnosis 

For those dealing with mysterious or an undiagnosed 
condition, they can often feel anxiety around not 
being able to provide a defined medical diagnosis to 
their employer. It’s important to recognize the reasons 
why you have to stop working when suffering from 
illness without a diagnosis, which may require you to 
apply for your long or short-term benefits. 

Physical Symptoms 

First and foremost, the physical symptoms of your 
undiagnosed illness are what make you unable to 
work, whether you have a desk job or work in a 
physically demanding career, if you are experiencing 
a barrage of symptoms that cannot be explained 
by a medical professional and, therefore, may go 
untreated or given the wrong treatment without the 
proper diagnosis, this makes it impossible to focus on 
your work. 

Physical isolation from the workplace and the 
stopping of work all together may also be an effective 
tool in helping you pinpoint your symptoms and 
illness, and ultimately set you on the path to wellness. 
If you are able to be in an environment where you can 
control allergens, diet, contact with others, amount of 
physical exertion, and be able to record a journal of 
your symptoms, this is an ideal environment for those 
suffering from symptoms, yet left without a diagnosis.

DID YOU KNOW 

Medical Appointments 

For many looking for a diagnosis for their medical 
condition, various medical appointments may be 
necessary in order to find a diagnosis. This may 
include starting with your GP who may refer you 
to a number of specialists, each responding to a 
symptom you are experiencing. For example, like 
Heather, who was referred by her family doctor to a 
neurologist, who referred her to a sleep specialist, 
who then sent her to a cardiologist for whom she 
had to wait multiple months to see and was finally 
diagnosed with a heart condition. The time and 
energy it takes to attend these appointments can 
make it impossible to return to work. 

These appointments can be time consuming and, 
especially for those with specifically rare disorders 
or those living in rural areas, can require costly and 
lengthy travel to see the medical professionals. Travel 
can also worsen the physical symptoms making it 
even more difficult to work. 

(cont. on pg 4)

TESTIMONIAL“I was being treated unfairly, and 

discriminated against because of the 

stigma around mental health. I was able 

to sleep at night knowing that in the 

end everything will be ‘ok.’ The advice 

was respectful and honest.”  -  Veronica
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When you refer a friend you 
make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario and 
across Canada. Following 
an accident or illness, Share 
Lawyers helps people to 
get the support they need 
and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac David and Wendy are thrilled to announce 

the birth of their second grandchild, Sabrina 
Isabelle, born January 15th, 2018. Welcome 
Sabrina, and congratulations to Zoe and 
Stuart!

COMMUNITY NEWS

Psychological Distress 

There is a documented connection between chronic conditions and 
mental health. Many suffering from physical pain are prone to anxiety and 
depression as their conditions intrude on their daily life. For those who 
have yet to find a diagnosis or treatment for their condition, these feelings 
can often be compounded as the frustration about the lack of information 
and care can often cause feelings of isolation, fear, and despair. 

The mental health issues are not to be ignored and can make it 
impossible to work. It’s important to not just focus on your physical self, 
but also your mental state. Do not feel ashamed or hesitant to ask for 
help from loved ones or professionals. It’s important to recognize when 
continuing to work will only be harmful to your overall health. 
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