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Obsessive-Compulsive Disorder 
and Disability Insurance Claims

Ariane is a single mom of two, and 
she has always been fully responsible 
for taking care of her kids. As her 
household relies on one income, she 
takes her job as a government vaccine 
coordinator very seriously. She also 
takes pride in the position, and likes 
helping people stay safe and healthy.
 
Being a single mom comes with a 
certain level of stress. While Ariane 
had always lived with symptoms 
of Obsessive-Compulsive Disorder 
(OCD), Anxiety and Depression, the 
stressful nature of her professional 
and home life exacerbated her 
condition, causing constant worrying 
over seemingly simple tasks, such as 
packing her kids’ school lunches. 

Last year, Ariane’s symptoms suddenly 
became worse. Until this point, her 
work life had not been affected by 
her OCD, but this was no longer the 
case. Her fixations on germs and 
random patterns in her work became 
more apparent to her supervisor, who 
had also started to notice a decline 
in Ariane’s work performance. Ariane 
found herself needing more breaks 
during the day and ultimately just 
couldn’t concentrate on her tasks.
 
She knew it was in her best interests 
to take some time off work. It would 
be tough, but she and her kids would 
at least be able to rely on her benefits 
while she was on long-term disability 
and tending to her health. She had 
already spoken to her physician about 
taking time off and whether her 
condition would qualify as a disability. 
The doctor was very supportive and 
encouraged Ariane to take some time 
off.  She had been playing out the 
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“Until this point, her 
work life had not been 
affected by her OCD, 
but this was no longer 

the case.” 
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LAUGH!
Never try to play poker in the 
jungle - there are too many 
cheetahs!

IN PERSON (cont. from page 1)

different scenarios in her head when she was called into 
her supervisor’s office for an impromptu meeting.
 
In the meeting, Ariane was terminated from her job. Her 
supervisor cited her recent decline in performance and 
lack of focus at work as reasons. Her supervisor, who had 
been on good terms with Ariane during her employment, 
encouraged her to get the treatments she needed and 
even implied that there could be a position for her again 
in the future.

After the initial shock and sadness, Ariane picked herself 
up and decided to plan her next steps. She got all the 
necessary documents together, made a claim for EI 
disability benefits for the short term and made a claim to 
start receiving her long term benefits. To her surprise, the 
insurance company declined her claim saying she wasn’t 
eligible because she had been fired.

Ariane’s parents saw a brochure for Share Lawyers at 
their doctors office and advised Ariane to set up a 
consultation. After her consultation, she and the Share 
Lawyers team got ready to fight to substantiate her claim, 
based on the fact that Ariane had already consulted her 
doctor who had noted her date of disability before she 
was terminated. She felt motivated!

Share Lawyers won Ariane the case and got her the 
benefits that she deserved. She would now receive her 
long-term disability benefits which would help take care 
of her family while she focused on getting treatment for 
OCD. Ariane felt like she had a new lease on life.
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ASK
A LAWYER
Insurance Companies 
& OCD
Q: : My disability claim, based on a recent 
diagnosis of OCD, was just denied. I feel so 
alone. Why would the insurance company do 
this?

A: If your filed a disability claim, for OCD or 
any other disability, has been denied, you are 
probably unsure of what to do next. Keep 
in mind that denying a disability claim is a 
commonly used tactic by insurance companies. 
While private insurance companies are 
tight-lipped about their claim-denial rates, 
government data offers an insight into the 
prevalence of the phenomenon. For example, 
most initial applications to the Canada Pension 
Plan (Disabilities Section) are not accepted. 
In fact, in a single year, 57% were rejected. 
Anecdotal evidence from many disability 
insurance claimants suggests a similar pattern 
in private insurance companies. Denial of your 
disability claim should not be seen as the end 
of the road for you or your claim. You may feel 
disheartened, but you should by no means 
abandon your claim.

Q: Why is my diagnosis of OCD not taken 
seriously by the insurance company, when my 
brother receives disability benefits for his MS?

A: Many of the disputed disability claims 
involve “invisible” disabilities. Insurance 
companies have great difficulty accepting 
claims where there is no “proof” i.e., MRI, 
X-rays or other medical testing to substantiate 
the illness or medical condition. Unfortunately, 
these are cases that most often require legal 
action where strong advocacy and strong 
medical evidence can be provided to persuade 
the insurance company that they should either 
approve benefits or agree to a settlement.

Always #AskALawyer if you have any questions



If you have OCD and are on 
medication, document the success 
of your treatment plan with your 
doctor or therapist, this is key for 
your disability insurance claim.
 
One good way to help continue 
the conversation about mental 
health and disorders in the 
community is to share the articles 
you read with your network. 
Whether these articles come from 
the Share Lawyers blog, from the 
#BellLetsTalk campaign, or from 
hospitals like CAMH (Centre for 
Addiction and Mental Health), 
showing your support for the 
people who suffer can be done 
by sharing the stories of people 
who have spoken out about their 
situation, and by supporting 
research about new treatments. 

“OCD is a mental 
disorder, which causes 

obsessions and/or 
compulsions.“

DID YOU KNOW?

Canada’s Mental 
Health Resources
OCD (Obsessive-compulsive 
disorder) is a mental disorder, 
which causes obsessions and/or 
compulsions.  With #BellLetsTalk 
day (January 25) behind us, 
it’s important to continue the 
conversation about mental health 
disorders to increase awareness 
and empathy. 

A person  with OCD may suffer 
internally in an indiscernible 
way. For example, some people 
may count things in their mind 
or repeat something over and 
over until they feel satisfied 
by the action. It’s important to 
understand that compulsions are 
a way for someone with OCD to 
cope with obsessions. Researchers 
don’t know what causes it and this 
disorder can affect anyone.
 
Mental Health Disorders like OCD 
are often overlooked by insurance 
companies, because they are 
misunderstood and difficult to 
diagnose.  
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INSPIRATION

- Maya Angelou

- Mary Anne Radmacher

“I’ve learned that people 
will forget what you 
said, people will forget 
what you did, but people 
will never forget how you 
made them feel.” 

“Courage doesn’t always 
roar. Sometimes it’s the 
quiet voice at the end of 
the day, saying, ‘I’ll try 
again tomorrow.’” 



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

YOU SAID IT!
Comments from 
Actual Clients

“I just wanted you to know 
I received the settlement 
and to thank you for all 
the help.”
-Susan T.

“Share Lawyers does great 
work. I am very pleased 
with process and efforts to 
date.”
-Chris L.

“I wanted to let you know 
how grateful we all are to 
you for your wise counsel. 
Major step forward.”
-Hamza A.

“David, I would to thank 
you and your team for 
helping me to succeed on 
the settlement. I will keep 
you and your team in mind 
for the future.“
-Ed C.

REFER A
FRIEND
When you refer a friend
you make a real difference

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims and your 
counseling during the 
process was very much 
welcomed.” 
– Isaac

HAPPY 30TH, SHARE 
LAWYERS!
Last week, we had a celebration 
for our 30th anniversary - full of 
balloons, awards and good times. 
More photos of our team will 
be released on Facebook and in 
future newsletters!

Plaque for 30 years of achievement from 
the Share Lawyers Team to founders 
Wendy and David Share.

GUESS HOW MANY SMARTIES contest! 
There are 1840 smarties in the jar!
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