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IN PERSON:  

Walter Wade
Private LTD Policy 
Denied for Material 
Misrepresentation
Walter Wade was an upstanding 
member in his community.  Walter 
was responsible, he was kind to his 
neighbours, paid his bills on time and 
always did the best he could for his 
family. Now, for the first time, Walter 
finally felt like he had his finances 
on track and was looking forward to 
spending some of his hard-earned 
savings on a trip to Europe with his wife 
and kids in just a few short months.  
Unfortunately, things don’t always go as 
planned…  

DEBILITATING CHEST PAIN 
CAUSE FOR CONCERN AMONG 
FAMILY AND FRIENDS
Walter was the first to admit that in the 
past he hadn’t taken the best care of 
himself.  With a large family, a previous 
smoking problem and a busy lifestyle, 
eating well and getting enough exercise 
hadn’t always been at the top of the 
list! Now, at the age of 53, Walter would 
often go for long walks or jogs to stay 
active and keep fit! Neighbours grew 
accustomed to seeing Walter out on the 
sidewalk each morning, that is, until 
Walter began to experience a debilitating 
chest pain that left him unable to 
complete his morning routine.  

As Walter’s discomfort grew and he 
began to experience pain and numbness 
in his arms and legs, family and friends 
became worried about the troubling 
symptoms.  Eventually Walter’s family 
convinced him that he needed to pay a 
visit to his family doctor. 

A HOST OF MEDICAL TESTS 
REVEAL DIAGNOSIS
After hearing Walter’s symptoms, the 
doctor ordered a heart disease risk 
assessment.  The physical examination, 
stress tests and a visit to a heart 
specialist confirmed the worst, and 
Walter was promptly diagnosed with 
heart disease.  Walter’s medical team 
recommended that he take some time 
to recover and focus on his health and 
well-being. 

Walter was shocked when his disability benefits 
were denied.
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Call (416) 488-9000 for your 
free copy of Disability Benefits 
Denied: What To Do When The 
Insurance Company Denies  
Your Disability Claim.

FREE DISABILITY  
BOOKLET

SETTLEMENTS
We have recently settled cases with:
• RBC Insurance
• Great West Life
• Manulife
• The Cooperators
• La Capitale, and many more

https://www.sharelawyers.com/getfreedisabilitybooklet.html
https://www.sharelawyers.com/
https://www.sharelawyers.com/


The very same day, Walter’s wife helped him apply for 
a leave of absence from work as VP Sales and to apply 
for his private long term disability benefits.  Walter felt 
relieved and that he could finally breathe again.

INSURED RECEIVES SHOCKING NEWS: 
DISABILITY BENEFITS DENIED
A few weeks later, Walter received a letter from his 
insurance company containing some shocking news. 
Not only was his disability benefits claim being denied, 
but the insurance company denied his claim based on 
something called “material misrepresentation,” implying 
that he had lied on his initial application! Walter never 
realized that smoking one or two cigarettes in the past 
12 months could affect his insurance policy in such a 
drastic way!  
Unable to work, Walter worried that he wouldn’t be able 
to provide for his family in the ways they had become 
accustomed.  Without any income, Walter and his wife 
were forced to dip into their savings for Europe- it 
seemed that this dream would never fully be realized.  

A NEW APPROACH YIELDS POSITIVE RESULTS!
Not knowing where to turn, Walter searched online 
for a law firm that could assist him with his disability 
case.  Having stumbled upon the homepage for Share 
Lawyers, Walter was impressed.  It seemed like the 
firm had years of experience helping those in similar 
situations.  At this point, Walter had nothing left to lose, 
so he called to schedule a free consultation.  From the 
beginning, the Share Lawyers team put Walter and his 
family at ease.  The Share Law team explained that they 
would not seek payment for their services unless they 
got results.  Immediately the Share Lawyers team got 
to work on his case and gathered all of the necessary 
medical information needed in order to compile a strong 
case supporting Walter’s Heart Disease diagnosis and 
they worked diligently to create a plan of action for 
combating the material misrepresentation claim.  In less 
than a year, Share Lawyers was able to settle Walter’s case 
with the insurance company by securing a lump-sum 
payment that would allow him to focus on his health and 
recovery. SP
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Have a heart t hat 
never hardens, and 
a temper t hat never 
t ires, and a t ouch 
t hat never hurts.

-Charles Dickens

[All names and identifying details have been changed to protect the confidentiality of all involved.]

What’s the best part about Valentine’s 
Day? 

The day after when all the chocolate 
goes on sale! 

Laugh!
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ASK A LAWYER:
Material 
Misrepresentation
Q: My mother’s life insurance company refused to pay 
me because of “material misrepresentation.” What does 
this mean? 

A: An allegation of material misrepresentation means 
that the insurance company is alleging either a failure 
to disclose information or that the applicant lied about 
a material fact in their medical or personal history that 
would have resulted in the policy never being issued 
from the outset.

Q: Can an insurance company deny a claim based on 
“material misrepresentation” if the health issue being 
contested is not related to the illness or injury that has 
prompted the claim for benefits?

A: Yes. People often believe that if, for example, they 
have been diagnosed with a form of cancer, but the 
alleged misrepresentation is regarding high blood 
pressure, that those two items seem to be unrelated 
and the misrepresentation appears to be irrelevant. 
Claims denied based on material misrepresentation 
turn on the question of, firstly, whether the answer to 
the question was inaccurate, and secondly, whether the 
disclosure of the prior medical condition would have 
been “material” to the insurance company’s decision 
to issue the policy. If in doubt, contact an experienced 
insurance lawyer for further guidance and advice.  

Always #AskALawyer if you have disability law questions! 
Put our years of experience to work for you!

Your heart will pump nearly 1.5 barrels of 
blood during your lifetime?  That’s enough to 
fill 200 train tank cars!

DID YOU KNOW?

There is nothing like the 
month of February to get us 
thinking about hearts!  This 
Valentine’s Day, take care of 
your loved ones and your 
heart!

Heart disease is an epidemic 
affecting nearly 1.3 million 
Canadians.  According to 
Statistics Canada, every 7 
minutes, someone dies from 

heart disease or stroke.  In fact, Heart Disease is a 
leading cause of death in Canadian men and women 
and has been for many years.  

The good news: 
Heart Disease often can be prevented or controlled!  
Some health conditions and lifestyle factors, such as 
obesity, diabetes and smoking, can put people at a 
higher risk for developing heart disease. However, it is 
possible to reduce the risk by making healthy choices 
and managing medical conditions.

Laughter: The Good Heart 
Medicine
Health experts now have proof that 
laughter is good medicine. A good 
belly laugh can send 20% more 
blood flowing through your entire 
body. One study found that when 
people watched a funny movie, 
their blood flow increased. That’s 
why laughter might just be the 
perfect antidote to stress. 

7 to 8 Hours of Sleep Protects Your Heart
People who sleep less than six hours a night show two 
times the risk of developing heart disease than those 
who get seven to eight hours. Sleep helps to regulate 
insulin activity, and lack of sleep causes your cells to 
be more resistant to insulin, which results in higher 
blood sugars and may contribute to weight gain and 
heart disease. SP

Heart Health

What do you call two birds in love? 

Tweethearts!

Laugh!



Share Lawyers is proud to share the results of Goodies for Giving with the community. After 
two months, thanks to you, we were able to raise $339 for Kids Help Phone.
 
For those of you who don’t know about Goodies for Giving, 
Share Lawyers ran an initiative for Kids Help Phone. Members of 
the Share Lawyers Community sent in recipes, and engaged in 
postings on Facebook and Twitter in order to 
raise money    

                       for Kids Help Phone.
 

You Said It!
COMMENTS FROM ACTUAL CLIENTS

(416) 488-9000 
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

No Fees Unless We  
Win Your Case
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Share Lawyers is a leading Toronto law firm 
focused on insurance disputes in Ontario. 
Following an accident or illness, Share Lawyers 
helps people to get the support they need and 
deserve.

Please recommend Share Lawyers to your family 
and friends with long-term disabilities who 
struggle with private or group insurance claims. 

Get Social!

Visit www.ShareLawyers.com to join our online
communities!  

Refer a Friend
“Thank you to the whole team!! You helped me through 
this difficult journey...I was very fortunate to have you all 
on my side. I so appreciate your expertise and empathy, I 
am relieved to have this part of my life behind me...I can 
now look forward.” 
– Sara L.

“I would definitely recommend Share Lawyers to anyone. 
It was extremely nice to know that we did not have the 
added stress of borrowing money to pay for services. 
Thank you so much!” 
–Dana H.

“Excellent. Successful. Very satisfied!!” 
– Heather K.

“Thank you so much to Kirk Sloane for making the 
mediation process so comfortable for me—I really 
appreciate all that you did.”
 –Steven F.

Our Goodies for Giving Project culminates with the sharing 
of our Dessert Cookbook. The Cookbook is being distributed 
on Facebook, Twitter and is also being sent directly through 
email on Valentine’s Day.  We hope you enjoy this wonderful 
Community Cookbook.
 Thank you to everyone for your generosity and support!

KIDS HELP PHONE UPDATE:
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