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Denied Claim For Contractor With 
Opioid Addiction

All too often, long-term disability benefit 
claims are questioned when the cause is 
listed as addiction. Whether the addiction 
is in relation to a substance, an activity, or 
behaviour, it takes a strict adherence of 
application guidelines and practices for 
the claim to even be considered. Chief 
among those requirements is the need to 
be enrolled in or show proof of enrollment 
in a rehabilitation program. Nevertheless, 
according to the Ontario Human Rights 
Commission (OHRC) “mental health issues 
and addictions are ‘disabilities’ that are 
protected under the [Ontario Human 
Rights] Code.”

Greg didn’t know this when he applied for 
his disability benefits. A freelance business 
analyst who’d recently been hired for a 

one-year contract, he decided to join 
the company soccer game. During the 
game he tripped and had his hand 
trampled by someone’s cleats. He was 
rushed to the hospital where some 
x-rays quickly confirmed his worst fear 
— he’d broken his hand. They needed 
to perform surgery and implant a metal 
plate to help stabilize the bone. The 
recovery wouldn’t be too strenuous, 
but in order to keep working, he would 
need to take Percocet to manage the 
pain. 

At first, everything was going fine. 
He was able to keep up with the 
daily demands of his job, aided by 
the Percocet in managing his pain. 
Occasionally, the pain would be too 
much to be able to sleep, so he’d take 
an extra pill to help. Eventually, he 
couldn’t sleep without the medication. 
After the first prescription ran out, 
his doctor agreed to give him a few 
more pills but refused to provide more 
beyond that for fear of addiction. His 
work started to suffer as he started 
having difficulty with concentration 
and coordination. This also limited 
his ability to help his partner, Joe, of 
10 years around the house with basic 
chores. He found himself incapable 
of sleeping at night, and then 
oversleeping in the mornings, and often 
being late for work. After COVID-19 
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quarantine began he was able to work from home, but 
continuously missed deadlines, started late, and made 
frequent mistakes in his reports that started to affect 
the company. 

His boss scheduled a meeting to discuss his 
performance, and that he believed there to be 
something deeper going on and that Greg needed 
to get help. As a self-employed freelancer, Greg was 
not on the benefit plan at work.  He had purchased 
some insurance years before, and started looking for 
the policy.  He was weary of the application process 
for benefits, but with Joe’s help, he submitted the 
paperwork for long-term disability for addiction to 
opioids. Unfortunately, Greg’s claim was denied,  
since he hadn’t yet registered for a rehabilitation 
program, and the insurance deemed that such a 
quick addiction was unlikely, stating insufficient 
medical evidence. 

With Joe’s help, they found Share Lawyers and 
came to us for help. We are helping Greg to fight 
the insurance company and his denied claim while 
assisting him in finding the right rehabilitation 
program that he can do on an outpatient basis. 

*Please note that all names and identifying details have been 
changed to protect the confidentiality of all involved. 

(cont. from page 1)

“Having never dealt with 
any sort of lawsuit or lawyers 
before I was very nervous or 

hesitant, but everyone I dealt 
with at Share Lawyers were 

wonderful and supportive 
to me. I am so grateful to 
have this part of my life 
behind me now. What a 
caring, compassionate, 
knowledgeable team 
you have there. You 
have helped so many 
people who are at their 
lowest points in life. You 
are all in my hero books now.”
D. K. – Kitchener, ON

“Having the insurance 
company off my plate 

feels comforting for 
sure. I haven’t felt 
this way for the last 
few years. I want 
to express to all 

your dedicated team 
members at Share 

Lawyers for all the help 
and support to settle the 

case successfully, my sincere 
gratitude and thanks.”
-  Pamela S. – Surrey, BC
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It’s estimated that anxiety disorders as a whole  
affect roughly 1 in 10 Canadians annually. There are 
several different categories of anxiety disorders, 
which include: 

Specific phobia(s), panic disorder, agoraphobia, 
Generalized Anxiety Disorder (GAD), social anxiety 
disorder (aka social phobias), selective mutism, 
separation anxiety disorder

The physical symptoms for any given anxiety  
disorder include: 

pounding heart, sweating, trembling or shaking, 
shortness of breath, feelings of choking, chest pain 
or discomfort, dizziness or nausea, sensations of heat 
or cold, numbness or tingling, feelings of unreality or 
being detached, dry mouth, tightness in chest

The behavioral symptoms include:

avoiding certain places that may evoke anxious 
emotions, avoiding crowds, avoiding strenuous 
activities such as exercise, irrational and excessive 
fear, apprehensive and tense feelings, difficulty 
managing daily tasks and/or distress related to  
these tasks

While our chief medical officers are doing their best 
to mitigate the spread of the coronavirus, they’re 
also hard at work addressing the unprecedented 
issues plaguing those with mental health issues. 

THE IMPACT OF COVID-19 
ON ANXIETY DISORDERS

Self-isolation is an effective measure against the 
virus, but it has unanticipated ramifications. What 
can you do to ensure you’re putting your mental 
health first while also considering your physical 
well-being? Anxiety Canada has some suggestions.

Put structure into your day — maintain a daily 
schedule. “[S]ome people are hearing the self-
isolate recommendations,” Anxiety Canada 
mentions, “and taking it as permission to not leave 
their home under any circumstance.” 

Avoiding any public places or refusing to leave 
your home can have profoundly negative effects 
on your health. “Although it might be relieving to 
avoid anxiety-provoking situations,” they added, 
“it will eventually lead to more anxiety when these 
public health restrictions are lifted. [...] The best 
way to prevent a relapse of problematic anxiety 
is to continue to challenge yourself and avoid 
avoidance as much as you can.” 

Other recommendations for healthy living with 
anxiety disorders during COVID-19 include staying 
physically active, finding new ways to communicate 
and engage with friends and family, and being 
compassionate with yourself. 

During COVID-19 we are seeing new barriers to handling anxiety disorders and other mental health problems. 
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– Isaac

Our team has designed the Life ReBuilder Hub for our clients. 
This connects you to:

• our amazing Client Service Lawyers
• our proprietary OnTrack Review System, which gives you step 

by step information about your case
• MedVerify, explaining how we build a winning case

We also provide you with directories and offers from businesses 
and services that are trusted partners. Contact us to access the 
Life ReBuilder Hub.

ABC Stay Home With Me Giveaway
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In times of uncertainty it is important to stay positive. Our team at 
Share Lawyers recently had the opportunity to donate 62 copies of the 
new children’s book ‘ABC Stay Home With Me’ for several partners 
(Mini Mioche, Everyday Heroes Kids , Amber Mac, Kids Swag). These 
brands are working hard to make a positive impact around the GTA 
and beyond during COVID-19. Thank you to those partners for 
working with us to help children adjust to the new normal.
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