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Blurred Vision and Headaches 
Caused By Hypertension Made It 
Impossible to Work

As a mother of two teenagers and a 
receptionist for a large dental office 
in Vancouver, Leona was no stranger 
to stress. At 46 years old she felt like 
she finally had a handle on life’s stress, 
despite it never slowing down. No matter 
what, she could handle anything that 
was thrown her way. That was until the 
headaches started. 

Initially, she didn’t think anything of 
it. They weren’t severe and they were 
infrequent enough that they didn’t worry 
her. But while she was coping with them, 
her company made some major structural 
changes that put more responsibility on 
her shoulders. She could handle it, she 
thought. She always did.

Then the headaches started to get 
worse. They were more frequent and 
harder to shake, and in the midst of it 
all, she started to suffer blurred vision 
and substantial anxiety. Eventually, it got 
so bad that she had a hard time seeing 
the screen of her computer at work. She 
made an appointment with her doctor 
who made quick work of her diagnosis - 
she had hypertension and was at risk of 
a heart attack. It seemed her sedentary 
lifestyle was a contributing factor on 
top of a less than ideal diet and the high 
levels of stress in her daily life. 

As with any other challenge, Leona knew 
she could handle this head-on; it was 
time to make some changes and get 
her health back on track. The problem 
was that while her blurred vision made 
work difficult, the headaches made 
it impossible and the anxiety made it 
unbearable. She needed to take time off 
work in order to improve her health but 
she couldn’t afford the loss of income. 
She went off on Short-term disability 
which was paid by her employer, and 
then applied for her Long-term disability 
benefits.  Her insurance company felt she 
should be able to continue working even 
though her employer and her doctors all 
felt that she could not perform her job. 

After appealing twice, Leona was 
referred to Share Lawyers by her doctor’s 
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office. We were able to help her cut through all the legal 
jargon to determine how we could assist her with her 
claim.  The main problem was that Leona had not seen 
any specialists, most of her appointments were booked 
several months into the future. We requested records 
from her doctors and obtained supportive medical 
evidence to get her the benefits. Leona learned she 
would require surgery to repair a heart valve problem 
that the specialist had diagnosed. Share Lawyers was 
successful in getting Leona the benefits going back to 
when she was denied and into the future.

After almost four years off work, Leona was able to 
work with her doctor on her diet and changes to her 
medication and to work with a therapist to develop 
tools to manage her stress levels. She was thankful to 
Share Lawyers and she was ready to return to work on a 
gradual transition.

Hypertension affects 1 in 4 Canadians and is considered 
one of the leading global risk factors of death. It’s earned 
its name as the silent killer because it’s entirely possible 
to not present any symptoms which can increase the risk 
of a heart attack. Most often, people simply don’t know 
what to look for, so it goes undiagnosed. To be safe, 
have your blood pressure checked regularly. If you or 
someone you know is experiencing any of the symptoms 
of hypertension, see your physician immediately.    
 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: After taking 6 weeks off 
work to recover from my heart 
attack, I found out that my boss 
replaced me. I did not have a 
chance to apply for my long-

term disability through my group 
insurance benefits. Is there anything I 

can do at this point?

A: You should insist on being provided the 
group insurance benefit forms so that you 
can submit a claim to your disability insurance 
carrier even though your employment has 
been terminated. If the disability arose 
during a period in which you were actively 
working as an employee, you should still have 
coverage, as long-term disability coverage 
is usually based on the initial date of total 
disability.

If you are not getting cooperation from 
your employer, or they refuse to provide 
this information to you, you could try to 
receive the forms directly from the insurance 
company. If that still doesn’t get any results, 
you should consider contacting us to 
further discuss your legal options in such 
circumstances.
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The process of fighting for a long-term disability settlement 
can be long and emotionally draining. Often this anxiety 
means clients don’t think about what their life will be like 
once their long-term disability claim has been settled. With 
the help and advice of your doctor, here are some things to 
help you with your ongoing health and wellness.  

Diet

Diet can be one of the most challenging factors to 
manage. The Heart and Stroke Foundation recommends 
following the DASH diet (Dietary Approaches to Stopping 
Hypertension) which focuses on fruits and vegetables, whole 
grains, low-fat dairy, lean meats, fish, and natural heart-
healthy fats. In order to adopt a new way of eating, this may 
mean spending time meal planning or researching healthy 
options ahead of time when eating out.

Exercise

Similar to diet, adopting a new exercise routine means not 
only finding activities that make you feel better, but that 
you actually enjoy and are able to work into your everyday 
routine. It can also take a lot of time just to get back to 
doing everyday activities after a cardiac event. With the 
time away from work afforded by your successful long-term 
disability claim, you can work with your doctor to find a new 
program that works for you and delivers results.

Stress

While there’s no direct evidence that stress leads to higher 
blood pressure long-term, it can often prompt the unhealthy 
behaviours that do, such as smoking, excessive drinking, 
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and eating unhealthy foods. If stress is a trigger for 
you, you can start learning how to cope in a healthy 
way during and after settlement. This may mean 
speaking to a counsellor, taking up meditation, or 
creating a new sleep schedule. 

Medication

Depending on a number of factors, including your 
diagnosis and how well your body responds to 
a change in diet and lifestyle, your doctor may 
recommend medication to help control high blood 
pressure. However, like diet and exercise, a one-size-
fits-all solution may not work for everybody. Your 
doctor may prescribe a few different medications at 
varying doses to find what works for you. 

Returning to Work

The only people who know when you’re ready to 
return to work are you and your doctor. The insurance 
company cannot legally force you to return. However, 
you may reach a point in your recovery where your 
you feel healthy enough to want to work again.. Talk 
to your doctor to see what they advise. You may only 
want to return a few days a week at first, or perhaps 
just in the mornings.

“It was nice to focus on my health without any stress compunding my situation. Glad Share Lawyers were on my side.”

- Prescilla T.
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Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle with 
private or group insurance 
claims.
– Isaac
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We asked Share Lawyers clients for any recommended movies or 
television shows that they watched that helped them cope during 
their disability claim. Here’s what they suggested:

“I’m usually watching 
Ellen, Marilyn Denis, and 

Dr. Oz. They make my 
day complete!”

“The movie 
Erin Brockovich

really inspires me!”

“I watch a lot of Criminal Minds 
and Law & Order. As for movies, 
What A Wonderful Life is one of 

my favourites!”
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