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ONTARIO’S LEADING DISABILITY INSURANCE LAWYERS

Chronic Pain - Not Good Enough 
For LTD?

Alessandro is a 41 year old tailor who 

worked at his family’s business - a high-end 

suit shop - ever since he was a teenager. 

As soon as he graduated high school, he 

began to work full-time at the shop.

After a few years, the shop was bought out 

by a larger company, but the new owners 

happily kept Alessandro as an employee. 

He had the right amount of passion and a 

good reputation with a lot of local clients.

 

Throughout many years of intricate 

and exhausting handiwork, Alessandro 

experienced bouts of Carpal Tunnel 

Syndrome, but his symptoms were usually 

manageable after a day or two with a 

brace around his wrist and some icing in 

the evenings. Eventually, the pain wasn’t 

just in Alessandro’s hands; he started to 

have consistent pain in his elbows and 

lower back. As he got older, the numbness 

and pain didn’t go away as fast as it did in 

the past. 

It got to the point where Alessandro was 

in pain every day. The pain was affecting 

his work and his home life - his girlfriend 

could always tell when the pain was bad, 

as Alessandro would lose his patience 

easily and experience severely low energy 

after work.

Alessandro finally went to his doctor. After 

Alessandro admitted to years of trying 

to manage his pain himself, his doctor 

diagnosed him with chronic pain. The pain 

medication he was prescribed didn’t seem 

to help. Alessandro was referred to many 

different specialists to figure out methods 

of pain management - from physiotherapy 

to massage, to pain injections and 

acupuncture, but none of them helped. 

And although all their methods were 

different, all specialists advised the same 

thing: he shouldn’t be working. As much 
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LAUGH!
Age is an issue of mind over matter. If 

you don’t mind - it doesn’t matter!

 - Mark Twain

IN PERSON (cont. from page 1)

as Alessandro wanted to be at the shop, he decided that he 

should focus on managing the pain and stopped working.  He 

received EI sick benefits for 15 weeks and then applied for long 

term disability benefits. 

When Alessandra finally heard back from his insurance 

company, he was shocked that his claim was denied. The 

insurance company believed that Alessandro could find another 

job. Being a tailor was the only job that Alessandro had ever 

had - and he wasn’t healthy enough to start from scratch in a 

new profession. In his circumstances, he wouldn’t be able to 

find a job that paid as well as custom tailoring. The chronic pain 

wasn’t the only thing affecting his sleep anymore - he lay awake 

many nights not only from pain, but trying to figure out a way 

to get some form of income. After another specialist diagnosed 

him with generalized anxiety, he felt like he was at his limit.  

During one of his late nights, he happened to click onto the 

Share Lawyers website. After reading many of the testimonials 

on their blog, he felt inspired to reach out and called them the 

next morning. A few days later, Alessandro met with Samantha 

Share and he felt at ease and that finally there was a person and 

a team determined to give him the help he needed.

  

After collectively working with Alessandro’s many medical 

specialists, Share Lawyers was able to negotiate a settlement 

during mediation that paid him all the money that they owed 

and future benefits. Alessandro was overwhelmed with relief, 

and pleased that he had contacted Share Lawyers. He was 

able to continue seeking the physical and mental help that he 

needed, without worrying about the financial implications.  

*All names and identifying details have been changed to 

protect the confidentiality of all involved.
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TESTIMONIAL

“I had an excellent team, very 
supportive, with excellent 

service. I am pleased with the 
settlement that I received excellent 

service! I would recommend Share 
Lawyers to family and friends. The 
staff was very helpful and responsive 
and friendly. I was very happy to 
have had the opportunity to know 
and experience the expertise Share 
Lawyers had to offer, with an excellent 
staff.

It was good to have help in time of 
need. And I needed help. At the time, 
I needed help with my situation, I 
decided to look for professional help. I 
searched the internet and the first one 
I got I emailed. I did the consultation 
over the phone and they took my 
case. I was so pleased and relieved. I 
couldn’t have picked a better firm than 
Share Lawyers. Thank you so much 
Share Lawyers and staff.” 

- Amanda B.

(cont. from page 1)



DID YOU KNOW?
ANNIVERSARY FEATURE: 
BRAD CELEBRATES 5 YEARS

WOW, BRAD - FIVE YEARS HAVE PASSED. CAN YOU TELL US A 
LITTLE BIT ABOUT YOUR BEGINNINGS AT SHARE LAWYERS?
I worked for many years in private practice, represent-
ing most of the major disability insurers in Canada. As 
the leading law firm in Canada, I often worked as op-
posing counsel on many files against Share Lawyers! I 
had always been interested in representing Plaintiff’s 
despite working as a defense lawyer. The idea of as-
sisting those in need in navigating a complicated legal 
system sounded rewarding. When the defense firm I 
worked at transitioned offices to another city in 2012 I 
had the opportunity to make a change. I was fortunate 
that at the same time I was contemplating a change, 
Share Lawyers was looking to add an experienced 
associate. While I had offers with other prominent 
firms, after one meeting with David and Wendy, I felt 
confident that Share Lawyers was a perfect fit for me. 
Acting on behalf of sick and injured plaintiffs has prov-
en more challenging and rewarding than I ever could 
have envisioned and it’s hard to believe five years has 
come and gone.

WHEN YOU THINK ABOUT THE CLIENTS YOU’VE WORKED WITH, 
WHAT STANDS OUT?
There are so many wonderful clients and people I 
have had the opportunity of representing in these 
short five years. I enjoy getting to know about these 
client’s lives during the course of the case. Every case 
is unique and every person has an incredible story 
that led them to us. I will often receive a phone call, 
and email or a thank-you card once a case has been 
resolved and nothing motivates me more than that. 
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Managing Chronic Pain
After a diagnosis of chronic pain, treatment usually changes 
from trying to figure out why the pain exists to trying to 
manage its symptoms. Through conversations with our clients 
and research of our own, we have compiled a list of popular 
pain management treatments for chronic pain.  

MEDITATION & MASSAGE
Relaxation and other mind modifications can have a beneficial 
impact on managing pain, as can holistic treatments such as 
massage and acupuncture. 

PAIN SHOTS/TRIGGER POINT INJECTIONS
A steroid (sometimes sterile salt water) gets injected into 
tense areas of muscle by a medical specialist, causing the 
muscle to relax. Patients who suffer from chronic migraines 
can also get botox injections that will block communication 
from the nerves to the muscle. Patients with this treatment 

usually have to go for multiple treatments.

RADIOFREQUENCY ABLATION (RFA)
An RFA sends a current through a targeted nerve, causing 
that nerve to either be damaged or destroyed. This is 
frequently used for people with arthritis and lower back pain.

ORAL MEDICATIONS
This is probably the most common form of treatment, varying 
from anti-inflammatory drugs, muscle relaxants, and opioids. 
It is important to have the right drug and dosage managed 
by a medical professional, since addiction, overdose, or 

medical dependency can occur.

MEDICAL MARIJUANA
Patients find that consuming doses of marijuana can have 
beneficial effects. Much like the oral medication, it is best 
under the right dosage managed by a medical professional, 
and from a medical marijuana clinic.

usually have to go for multiple treatments.



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU
HAVE A CASE?

REFER A
FRIEND
When you refer a friend
you make a real difference

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario. 
Following an accident or 
illness, Share Lawyers helps 
people to get the support 
they need and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

WHAT’S SOMETHING PEOPLE NEED TO KNOW ABOUT SHARE LAWYERS AND THE WORK WE DO 
HERE?
People often find law firms to be intimidating and unapproachable. I’ve been 
told by people of all different backgrounds that they were afraid to contact a 
lawyer, as they fear they will ask the wrong question or waste our time. We don’t 
expect our clients to be familiar with the law or the legal process. We enjoy meet-
ing people and we enjoy answering questions. We also don’t charge a fee to 
come and speak to us about your concerns - so don’t be afraid to reach out! 

CAN YOU TELL US ABOUT WHAT YOU LIKE TO DO WHEN YOU’RE NOT WORKING? IT’S SUNDAY 
AFTERNOON - WHERE ARE YOU AND WHAT ARE YOU DOING? 
I have a four-year-old son, Beau, who keeps me busy! I am an avid sports enthusi-
ast and he is starting to share my passion. I am a massive supporter of Liverpool 
FC, along with all of Toronto’s sports teams. You can often find me on a Sunday 
with my wife and son, on a hike, at the park playing baseball or soccer, or enjoy-
ing the company of family and friends. We also love watching movies, but my son 
usually gets to pick so we are a little heavier on the cartoons than I may prefer 
these days!

WHAT DO YOU HOPE FOR THE NEXT 5 YEARS?
I love what I do and I hope to keep meeting wonderful people and helping to 
have a positive impact on their lives. The Raptors winning a title would be great, 
too!

ANNIVERSARY FEATURE (cont. from page 3)

COMMUNITY NEWS
Congrats to Surabi and her hus-
band on the birth of their baby boy, 
Aarush, who came a little earlier than 
expected on June 25th!
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