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IN PERSON:  

Maria D’Urso
Graphic Designer 
Faces Maternity 
Struggles, Is 
Denied by 
Insurance
42 year-old Maria D’Urso has been self-
employed for more than fifteen years as a 
freelance graphic designer. Maria worked 
with not-for-profits to help create and 
execute marketing promotions, and 
she loved her job. Since she worked 
from home and only had contracted 
work, Maria decided to purchase her 
own private disability insurance policy 
through a broker to cover any issues 
she might have due to illness or injury. 
Aside from some previous sports-related 
injuries, Maria has never had a serious 
medical issue

Maria had been paying premiums for the 
last ten years, and thought she was fully 
covered. As it was entirely precautionary, 
Maria assumed that the level of coverage 
she had was enough to protect her in the 
event that she couldn’t work.

IT’S A GIRL!
When Maria and her husband found out 
that they were expecting a baby, they 
were overjoyed to hear the news. They 
had been trying for a baby for several 

years, and were very excited to start their 
family. As she and her husband were 
both healthy, the doctor assured them 
that their baby would be fine. Initially 
Maria had decided to take six months 
off from work, confident that this would 
be enough time to allow her to rest after 
giving birth, and then allowing her to 
go back to her freelance work while still 
taking care of the baby at home

However, once Maria had her daughter, 
complications arose. Only a few months 
after the baby was born, Maria found 
herself suffering from mood swings, as 
well as periods of sadness, irritability, 
low motivation, and difficulty sleeping. 
She found that she was not able to enjoy 
the time with her daughter, and became 
scared that she might hurt her daughter 
in some way.

Maria felt hopeless when her insurance claim for postpartum was denied 
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Maria’s fears began isolating her from both her husband 
and her daughter. 

Maria, worried about her condition, went to see a 
doctor, and was diagnosed with postpartum depression. 
She began treatment for her symptoms, but was worried 
about the medication she was taking. However, Maria 
felt like she was on the right path to enjoy the rest of the 
time with her daughter. She was still not back to work 
yet, but was confident that the medication would have 
her back at work in a month or two.

INSURANCE COMPANY DENIES PRIVATE 
POLICY CLAIM
Unfortunately, Maria’s daughter was not interacting 
with her or her husband the way babies normally do. 
She was not playing games, mimicking expressions or 
gestures, and even engaging with toys, songs, or games 
that Maria showed her. She would barely laugh, smile, 
or even make eye contact. Concerned, Maria took her to 
the doctor, and they felt she should be monitored for a 
potential autism diagnosis.

After hearing this news, Maria felt her depression 
come back again. She had no motivation to go back to 
work, had trouble sleeping, and found that she had no 
appetite, so she was very weak. After talking with her 
husband, Maria decided to put in a claim for disability 
benefits with her private policy provider. 

The insurance company denied Maria’s claim based 
on the fact that she was self-employed, insisting that 
because she worked from home, her situation had not 
drastically changed from when she applied to for the 
policy. They stated that if she was well enough to take 
care of her daughter, she should be well enough to work 
from home. 

HOW SHARE LAWYERS HELPED 
Frustrated with her insurer, worried about both her 
daughter’s condition and her own, and overwhelmed 
with the expenses of raising a new baby, Maria thought 
all hope was lost. She said as much to her sister when 
they were out for coffee, and her sister mentioned 
getting in contact with Share Lawyers. Maria was 
doubtful, saying that she had no way to afford a lawyer 
to look over her claim. Maria’s sister told her that there 
were no fees unless they recovered money for her, 
and encouraged her to go to a consultation. The Share 
Lawyers team immediately got to work on Maria’s case, 
assembling all the proper documentation. 

At mediation a settlement was reached, allowing Maria 
to focus on her family, without worrying about work. 
In the meantime, Maria knows that she will get back to 
work in the future, but wants to focus on healing and 
making sure her daughter and husband are as healthy 
and happy as possible. SP
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[All names and identifying details have been changed to protect the 
confidentiality of all involved.]

GOOD NEWS
The Share Lawyers Team celebrated 
the beautiful summer weather, and 
all the hard work they do with a visit 
from the Ice Cream Truck! What a 
treat!
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ASK A LAWYER:
Maternity & Private Disability 
Insurance
Q: If I go off on Maternity Leave, but don’t have any 
E.I. benefits, can I still apply to my disability policy?

A: You may have entitlement to disability benefits: 
however, group benefit plans and what entitlement 
you may have while on maternity leave can be 
complicated. You need to review your policy 
information to see what options you have. It is 
common for policies to exclude any disability period 
during which you are on formal maternity leave. 
If you feel you have been wrongfully denied for 
disability benefits, contacting a lawyer could help to 
get a claim submitted once they have reviewed your 
situation.

Q: I have a private disability policy and my insurance 
company insists that I do not qualify for full benefits 
because my income is not the amount I stated when 
I applied for the policy. What can I do?

A: Private disability policies can be quite complex. 
If your claim is being denied on this basis, then you 
need to contact the broker or agent who sold you 
the policy. They need to review your situation, and 
see if they can find a solution as to why your claim 
has been denied. If the agent cannot resolve it, then 
you should have an experienced disability lawyer 
review the policy and other pertinent documents to 
determine your options.

DID YOU KNOW?

The Canadian Mental Health Association defines 
Postpartum Depression as “depression that can 
start during pregnancy or at any time up to a year 
after the birth of a child”. It is incredibly common 
for new parents to experience postpartum 
depression, but the symptoms can last for a long 
time without the proper supports and treatment.

Depression is a mental illness that affects a 
person’s mood, or the way a person feels. Mood 
impacts the way people think about themselves, 
relate to others, and interact with the world 
around them.

Postpartum depression can be a difficult 
experience for everyone. Most people expect 
the arrival of a child to be happy and joyful, 
and postpartum depression is none of those 
things. It’s important to know that postpartum 
depression is no one’s fault, but you can play a 
big role in a loved one’s recovery. Counselling, 
support, and medication are all methods of 
treating postpartum depression, and can 
drastically reduce symptoms. SP
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Share Lawyers is a leading Toronto law firm 
that specializes in insurance disputes in 
Ontario. 

Following an accident or illness, Share 
Lawyers helps people to get the support 
they need and deserve.
 
Please recommend Share Lawyers to your 
family and friends with long-term disabilities 
who struggle with private or group insurance 
claims.

Visit www.ShareLawyers.com to join 
our online communities!  

WHEN YOU MAKE A REFERRAL, 
YOU MAKE A DIFFERENCE. 

Refer a Friend

FAMILY NEWS

Congratulat ions to Share Lawyer Samantha Share 

and her husband Ell iott Stone on their New Arrival!

Samantha Share, Associate Lawyers at Share Lawyers 

and her husband, Elliott Stone are pleased to announce 

the birth of their son, Joshua Dylan. Joshua was born 

on Wednesday, July 22nd at 7 pounds, 5 ounces. The 

Share Lawyers team welcomes Joshua to the team, and 

congratulates Samantha and Elliott on their new arrival!

“I have every confidence in you and your team.”
 - Petra
 
“Thank you, Share Lawyers for all your hard work and 
support through my hard times.  I appreciate All that 
Share Lawyers has done for me and my family.” 
- Pat

“I was ready to give up, but fortunately thanks to the 
Share Lawyers team I had nothing to worry about. I 
would like to take this opportunity to thank everyone 
involved in my case.” 
- Robin
 
“I thank you all, together, we were winners! “
- Theresa
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