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PERSPECTIVES
A Newsletter for clients and friends of

Denied Benefits for Fibromyalgia

At 36, Jane felt older than her age. 
As she entered her late 30s, she knew 
that taking care of her body would 
become an increasingly vital priority 
in her life. Like many of her friends, 
she put an emphasis on eating 
healthy, being active, and ensuring 
that she got the right amount of 
vitamins and nutrients. However, even 
though she had a generally healthy 
lifestyle, something felt off. 

While her friends complained of 
occasional back pain and less energy 
than they had in their 20s, her issues 
seemed more severe. She began 
to suffer from constant fatigue, 
problems with her memory, muscle 
stiffness and difficulty controlling her 
bladder. She and her mother would 
commiserate together about their 

aches and pains, but it was clear 
to both of them that a 36-year-old 
should not be dealing with the same 
issues that are common to women in 
their late 60s. 

As her symptoms worsened, Jane 
found herself missing days, and 
even weeks of work at a time. 
As a programmer, her work was 
imperative to the success of her 
company, and the pressure to push 
through her pain was strong. This 
gave her great anxiety and guilt. 
She had been to her doctor a few 
months earlier to consult with him 
regarding her symptoms, and after 
tests and bloodwork, everything 
appeared to be normal. She blamed 
herself - having not been diagnosed 
with any particular condition, she 
felt she was simply being lazy and 
overly complaining. Then one day, 
she came across a list of fibromyalgia 
symptoms listed on a friend’s social 
media page. She immediately made 
another appointment with her doctor. 
Finally, things made sense, and after 
multiple consultations, she had a 
diagnosis. 

As Jane could not continue to work 
and she had used up all her short-
term disability and sick days, she 
applied for her long-term disability 
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COMMUNITY NEWS
Samantha Share, Associate 

Lawyer and her husband Elliott 
Stone are thrilled to announce 
the birth of their second child, 

Charlotte Madeline, born 
February 11, 2019 at 10:23 
am weighing 7lbs 15 oz. Big 
brother Joshie is so excited. 
Congratulations to Wendy and 

David Share on another grandchild!
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benefits. Jane’s father had a stroke years before 
and was denied his disability benefits, so Jane 
wasn’t completely surprised when the insurance 
company denied her too. Jane was told that her 
symptoms weren’t bad enough to keep her away 
from work. But she knew from the pain she was 
dealing with every day that this just wasn’t true. 

Jane’s mother helped her arrange a phone 
consultation with Share Lawyers. Jane learned 
that initially denied fibromyalgia cases are often 
won with a lawyer’s guidance. They helped her 
understand that fibromyalgia is one of several 
‘invisible disabilities’ that require certain specific 
medical criteria to be considered a valid diagnosis. 
Share Lawyers assisted her to fight the insurance 
companies decision and ultimately made a 
successful claim. Their expertise helped her 
navigate a process that would have been nearly 
impossible on her own, and she was exceedingly 
grateful for their care and knowledge. 

*All names and identifying details have been changed 
to protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q: My friends and family 
have told me that insurance 
companies do not pay 
long-term disability claims 
to people suffering from 

fibromyalgia. I recently applied 
and haven’t heard anything yet. 

What can I expect?

A: Insurance companies tend to be very 
skeptical about fibromyalgia claims. They 
believe that there is insufficient medical 
evidence to prove the condition, despite 
its recognition in legal and medical circles. 
Clinical tests and protocols can establish the 
diagnosis, so it’s important for you to provide 
as much medical information as possible. Ask 
your family doctor to send you to a specialist, 
such as a rheumatologist or a physiatrist to 
confirm the diagnosis.
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Living with fibromyalgia can be both frustrating 
and confusing. As one of the most difficult 
conditions to diagnose, individuals can live in 
pain for years without knowing that fibromyalgia 
is what they are suffering from. This challenge, 
coupled with a lack of straightforward treatment, 
can leave patients exhausted both physically 
and mentally. However, while the challenges are 
great, there are many options available when it 
comes to pain management. 

Fibromyalgia is a condition with many faces. 
Symptoms include musculoskeletal pain, 
decreased energy levels, problems with sleep, 
mood shifts, trouble with memory, and more. 
In some cases, it is triggered by a trauma, but 
often there is no specific reason why one person 
develops it over another. Without a cause, and 
with such varied symptoms, finding a treatment 
plan that is right for you can be overwhelming. 

Everyday Health offers useful suggestions for 
easing fibromyalgia pain and fatigue. A key 
factor in maintaining a manageable lifestyle 
is to exercise regularly. Experts say that while 
being active is beneficial for everyone, for those 
with this condition it is even more important. 
Activities such as daily stretches, walks, 
swimming and cycling can strengthen one’s heart 
and improve circulation and sleep. However, it 
is also imperative that patients listen to their 
bodies by staying active, but not overdoing it 
when it comes to physical exertion. This is an 
important balance to find. 

Physical therapy and massage therapy have 
also been seen to have a dramatic impact on 
those with fibromyalgia. These treatments can 
be used to target specific muscles and areas of 
discomfort. There are also a number of herbs 
and supplements that have proven effective. 
Magnesium, for example, reduces nerve and 
muscle pain. Acetyl-L-carnitine can improve 
mood, memory, and concentration. Acupuncture 
and chiropractic care are also great options to 
explore. 

Finally, stress levels are inextricably linked to 
quality of life. Fibromyalgia can impact one’s 
ability to think clearly and therefore perform 

A DAY IN THE LIFE 
WITH FIBROMYALGIA

day-to-day tasks. Consistent stress can affect 
hormone levels and make other symptoms 
worse. Relaxation techniques, therapy, and 
an emphasis on self-care are all important 
ways to ease the emotional difficulty that can 
accompany physical pain. 

The more patients know about their 
condition, the greater their ability to find the 
right kind of care. Fibromyalgia symptoms 
constantly change - patients can go into 
remission, have only light pain, or suffer from 
frequent flare-ups. How it affects a person can 
shift over time. There is no straightforward 
answer for the best way to treat the 
condition, but there are many techniques to 
try. The most important elements are to be 
open to varied treatments, keep stress levels 
as low as possible, and feel confident making 
health and well-being your top priority.

“My case was settled with the insurance company giving me fair compensation for my health condition. It felt right.” 
 - Joe C.
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Share Lawyers focuses on 
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Please recommend Share 
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private or group insurance 
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WHEN SHOULD YOU APPLY AND FIGHT TO GET YOUR

Fibromyalgia is an invisible condition. There are no bumps and 
bruises, no outward visual indicators, that would otherwise suggest 
a physical disability. A person with fibromyalgia looks just like some-
one without fibromyalgia, at least at a glance.

So when should you file a disability claim? The answer is the same 
as it would be for any other physical or mental disability. You should 
pursue disability benefits as soon as fibromyalgia begins to affect 
your ability to do your job. If the pain from fibromyalgia renders you 
physically unable to complete the tasks that are expected of you, 
then you are better served taking time off until you are well enough 
to return to work.
 
The same is true if fibromyalgia is negatively impacting other as-
pects of your life. You might be able to drag yourself to your desk 
everyday, but if you’re in too much pain to do any other chores 
when you get home, chances are that you’re not operating at max-
imum capacity. When you’re worried about managing your symp-
toms instead of focusing on work, it’s a surefire indication that your 
performance has been compromised in some way.   
 
You can also speak to a lawyer if you are in any way uncertain about 
the legitimacy of your claim. Share Lawyers offers free consultations 
to anyone who has been denied a disability claim, and have won 
cases on behalf of hundreds of clients with fibromyalgia. With our 
legal expertise, we can assess your case and help you determine 
whether or not fighting your claim is the best course of action in 
your situation.
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