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Battling Anorexia  
- Cassandra’s Story

Cassandra had always been a very 
active person, having played varsity 
volleyball in university. Cassandra’s 
team spirit extended into her work 
and social life, and she was always 
easy to get along with and generally 
very cheerful. By the time she was in 
her mid-30s, Cassandra had worked 
her way up to management at a major 
bank in Kingston. She led an active 
lifestyle, playing sports evenings and 
weekends. 

One slippery day, Cassandra suffered 
a pretty serious ankle sprain when 
out for a run. Her doctor told her she 
needed to stay away from physical 

activities for a little while. Around 
this time, Cassandra’s father was 
diagnosed with cancer and she was 
commuting from Kingston to Toronto 
every weekend. They had a strained 
relationship and his illness was very 
stressful. Cassandra was feeling 
overwhelmed and was afraid that she 
would gain weight since she wasn’t 
exercising. Cassandra began to avoid 
eating carbohydrates and felt comfort 
in knowing that one thing she could 
control was her food intake.

Cassandra’s weight plummeted in 
a very short period of time. Her co-
workers noticed she either seemed 
irritable or sad, which was not untrue 
as she began to feel totally depressed. 
All of her stress and anxiety was 
focused on what she ate and the 
number on the scale.

She went to her GP who told her 
she was seriously underweight and 
diagnosed her with Anorexia Nervosa. 
Her doctor recommended she get 
treatment right way because she was 
at risk of doing serious damage to her 
heart and other organs. She referred 
her to the Homewood Health Centre’s 

IN PERSON

IN PERSON cont.

DID YOU KNOW: 
Anorexia Can be a Chronic Condition

2

3 + PLUS
LAUGH

REFER A FRIEND

WHAT OUR CLIENTS SAY!

FREE DISABILITY
BOOKLET
Call 1-888-777-1109 for 
your free copy of Disability 
Benefits Denied: What To 
Do When The Insurance 
Company Denies Your 
Disability Claim.

DO YOU HAVE A 
CASE?
Go to ShareLawyers.com to 
find out today!

YOU SAID IT:
“From the beginning, I had 
the feeling that I came to 
right place.” - Jagadev

NO FEES UNLESS 
WE WIN YOUR 
CASE 
 FREE Telephone & In-Person 
Consultation 

THIS ISSUE

https://www.sharelawyers.com/sharelawyers-reviews.html
https://www.sharelawyers.com/getfreedisabilitybooklet.html
https://www.sharelawyers.com/exit-do-I-have-a-case.html
https://www.sharelawyers.com/fees.html


LAUGH!
Why was the Easter  

bunny upset?

He was having a 
bad hare day!
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Eating Disorder Program a voluntary inpatient 
program, where she would receive treatment from 
a general physician, therapist, nutritionist, social 
workers, and a plethora of other professionals where 
she could heal in a community. 

When she applied to her insurance for long term 
disability leave, she was denied on the basis that 
her symptoms were not severe enough to prevent 
her from working, and therefore was not entitled 
to benefits.  Cassandra felt guilt, shame, and 
anger when she heard this. Her doctors told her 
that she was dealing with a mental illness that 
was threatening her life. Why didn’t the insurance 
company understand?

Her mother saw an online advertisement for Share 
Lawyers a few weeks after Cassandra moved home.  
She booked an appointment and brought Cassandra. 
Understanding the urgency of her situation, the 
Share Lawyers team sent Cassandra to an eating 
disorders and mental health specialist to compile 
more medical evidence that Cassandra should be 
given long-term disability support. While the legal 
process was tiring and stressful, Cassandra felt 
supported by Share Lawyers. Even if she called three 
times in one week, they always returned her call.

After a challenging battle with the insurance 
company, Share Lawyers was able to get Cassandra 
the financial resources she needed to spend time 
getting well.  We were so happy to help Cassandra 
on her way to wellness. 

*All names and identifying details have been changed to 
protect the confidentiality of all involved.

ASK A LAWYER

(cont. from page 1)

Q. I’ve had Cystic Fibrosis since 

I was a child, but now the 

condition is progressing with 

my symptoms getting worse. 

How does a pre-existing medical 

problem like Cystic Fibrosis affect 

a long-term disability claim?

A. Generally, pre-existing medical problems 

only pose a problem if the disability arises a 

short time after coverage begins (usually one 

year on a group policy). In cases where a claim 

of total disability is made in the first year of 

coverage, the insurer may investigate to see 

if entitlement to benefits is excluded because 

of a pre-existing medical condition that came 

up just before coverage began (e.g. in the 90 

days prior to the coverage beginning). The 

wording of the insurance policy is critical. 

Any policy should be carefully examined to 

determine specific provisions.
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Anorexia Nervosa is a particularly difficult mental 
illness to treat. People suffering from anorexia, 
specifically prolonged or chronic anorexia, have the 
highest mortality rate of any other mental illness 
and often have a markedly reduced life expectancy. 

The onset of anorexia is typically from a young 
age with many adults dying in their 30s. Patients 
who continue to suffer from anorexia often suffer 
multiple medical complications, are under or 
unemployed, and have repeated admissions to 
general and specialist medical facilities. 

The earlier someone with an eating disorder 
receives treatment, the better the chances are 
that they recover. However, it’s not just that some 
people don’t know they have a problem, but they 
just don’t have access to treatments or therapies 
to assist them to be able to become healthy. It’s 
important to remember that even though you or a 
loved one may be experiencing chronic anorexia, 
it’s never too late to get help. 

For some, they could have received treatment and 
recovered to healthy body image and eating habits, 
but experience a relapse or multiple resurfacing 
of the illness throughout their lives. For many who 
have “recovered” it takes a lot of consistent and 
even daily mental, physical, and emotional self-
care to ensure they don’t delve back into eating 
disorder behaviours. If you are experiencing a 
relapse it’s important to remember to not be too 
hard on yourself, remember that you’ve been able 
to conquer this before, and reach out for help. 

DID YOU KNOW

Recovery Is Possible 

If you are experiencing chronic anorexia, it 
might feel like an insurmountable challenge 
to try to recover. An eating disorder does not 
have one particular cause or reason, and it takes 
a combination of treatments - not just weight 
gain - to ensure recovery. Medical interventions, 
medications, psychotherapy, cognitive therapy,  
family therapy, and rehabilitation programs are 
all resources for you to use to overcome your 
anorexia. A great first step is to talk to your 
doctor.

Here is a list of organizations and resources 
across Canada for you to find help for your 
anorexia:  
 

• National Eating Disorder Information Centre: 
1-866-633-4220  

• Looking Glass Residence: (604) 314-0548 or  
1-888-980-5874

• Clinique Baca: (514) 544-2323

• The Kyla Fox Centre: (416) 518-0440

• CAMH: 1-800-463-6273

• Sheena’s Place: (416) 927-8900  

• Eating Disorders Foundation of Canada: 
(519) 858-5111 

• Bulimia Anorexia Nervosa Association 
(BANA): 519-969-2112

“From first day I met two of the lawyers for my consultation I got the feeling that they can win my case. I even told my wife - we got the right representative, I was absolutely right. Share Lawyers took care of everything.”  - Jagadev

YOU SAID IT



Visit our website
to find out now!

(416) 488-9000
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

Visit  www.ShareLawyers.com
to join our online communities!

No Fees Unless We Win Your Case.

DO YOU 
HAVE A CASE?

REFER A 
FRIEND

When you refer a friend you 
make a real difference.

Share Lawyers is a leading 
Toronto law firm that 
specializes in insurance 
disputes in Ontario and 
across Canada. Following 
an accident or illness, Share 
Lawyers helps people to 
get the support they need 
and deserve.

Please recommend Share 
Lawyers to your family 
and friends with long-term 
disabilities who struggle 
with private or group 
insurance claims.
– Isaac

Did you know that we’re on social media? Here’s some feedback we’ve 
gotten from our clients:

“When I reached out to Share Lawyers, I had come to a point in dealing 
with the insurance company that I was just going to let it drop. I didn’t 
want to start the appeal process because it was taking a toll on me both 
emotionally and physically. The immediate response from Share Lawyers 
and their reassuring counsel made me feel comfortable in pursuing what 
I felt I was entitled to receive from LTD. I was kept updated regularly on 
the progress of my case. I was treated with respect and empathy. Everyone 
I encountered were professional and understanding. They took time to 
explain everything clearly. Ultimately, the case was settled with a good 
outcome. I would highly recommend Share Lawyers and thank you for your 
help.” - Sharon M

“Share Lawyers were kind, professional, and committed to my case. Their 
support and determination were key to re-establishing my self confidence. I 
will be forever grateful.” - Jennifer F.
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