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IN PERSON:  
Ana Villanueva, 
Paralegal
Insurer Denies Claimant with 
Lyme Disease due to Insufficient 
Medical Evidence

If Ana knew that her decade-long 
journey fighting an unknown illness, 
and her eventual diagnosis with Lyme 
Disease, was only the prelude to an 
even bigger battle with her insurance 
company, she may have given up. 
Luckily, she persisted every day to find 
answers and get help.

CHRONIC SYMPTOMS
When Ana came to Share Lawyers, she 
was 45 years old and had been off work 
for almost two years. Ana had left her 
job as a paralegal because she had 
been plagued by a range of symptoms 
that had persisted for almost eight 
years and become progressively worse. 
They included blurred vision, brain fog, 
severe muscle soreness and tingling, and 
incontinence. She described it as a “flu 
that never ends.”

Ana was living without an income 
because her insurance company had 
denied her claim for benefits a total of 
three times. In fact, she had been forced 
to sell her house and move in with her 
retired parents to make ends meet. 

INSUFFICIENT MEDICAL 
EVIDENCE
Ana’s insurance company had denied her 
claim repeatedly because her doctors 
couldn’t pinpoint what was wrong with 
her. She had debilitating symptoms, but 
no apparent cause.

Two general physicians; one 
rheumatologist; countless 
physiotherapists, massage therapists and 
chiropractors and an endless battery of 
tests and pain killers couldn’t give Ana 
answers or respite from her symptoms. 
She had even visited a psychologist on 
the advice of her family doctor to prove 
it wasn’t “all in her head”.

Ana felt she was getting the runaround 
from the medical community and her 
insurance company. Her own family 
was even beginning to look at her with 
doubt.

Ana struggled when her insurance claim was rejected for Lyme Disease.
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Call (416) 488-9000 for your 
free copy of Disability Benefits 
Denied: What To Do When The 
Insurance Company Denies  
Your Disability Claim.

FREE DISABILITY  
BOOKLET

SETTLEMENTS
We have recently settled cases 
with:
• Desjardins
• SSQ
• Manulife
• Great West Life
• Sun Life, and many more



TAKING MATTERS INTO HER OWN HANDS
Ana started to do her own research and came across 
a medical study about Lyme Disease. After reading 
the list of symptoms, it all clicked!

Ana couldn’t recall if she had ever gotten a tick bite 
that could have infected her with Lyme, nor had she 
ever had the classic “bull’s eye” rash, or any rash, for 
that matter, to signify Lyme transmission. She had 
no clear way of attributing her symptoms to Lyme, 
but she didn’t give up.

Ana arranged a Western Blot test from the U.S. and 
sent it back for analysis at her own expense. She 
broke down in tears when she received the results. 
Finally, an answer! She had tested positive for Lyme. 

HOW SHARE LAWYERS HELPED
Most Canadian doctors are not familiar with Lyme 
disease and have not been trained to recognize it, 
so one of the biggest challenges with Ana’s case 
against her insurance company was to compile 
strong medical evidence in support of her newfound 
diagnosis. 

The legal team at Share Lawyers decided it was 
in Ana’s best interest to send her for a medical 
assessment with a Lyme literate doctor who could 
provide a strong report documenting her condition. 

The assessment, coupled with another Western Blot 
test, confirmed that Ana had late-stage Lyme. Since 
she had lived with Lyme for so many years without 
successful antibiotic treatment in the early stages, 
the disease had progressed into a chronic and 
devastating disease.  

A SUBSTANTIAL SETTLEMENT AND A NEW 
START
With Lyme-literate doctors and lawyers rallying 
around her, Ana finally had the support she 
needed. She was grateful to the lawyers and staff at 
Share Lawyers for being so knowledgeable about 
her disease and empathetic to her symptoms. 
Approximately one year since the day Ana visited 
Share Lawyers for a free consultation, her case was 
settled successfully. 

Today, Ana is receiving appropriate treatment and 
feels better than she has in years. She used her 
settlement money to purchase the home of her 
dreams. Her next goal is to return to work on a 
gradual basis. SP

[All names and identifying details have been changed to protect 
the confidentiality of all involved.]
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A teenage daughter told her mom on her birthday, “Mommy, I want 
you to relax.  Don’t worry about the cooking and cleaning at all today.”

Her mother was about to express her thanks when her daughter 
finished, 

“You can do it all tomorrow.”

Laugh!

No longer forward nor behind, I look in hope and fear;
But grateful take the good I find, The best of now and here.

-- John G. Whittier
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ASK A LAWYER:

Q: Given that Lyme disease is difficult to diagnose 
and treat, how do insurance companies assess 
these types of disability claims?

A: Initially, with great skepticism. Like other 
“invisible “ disabilities, with credible evidence 
about the impact symptoms have the ability to 
perform gainful employment, presented through 
experienced disability lawyers, good case outcomes 
are possible.
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Lyme Disease & 
Chronic Pain

DID YOU KNOW?

5 Facts About Lyme Disease

Lyme disease is an infectious disease that is present across 
the globe and growing at epidemic proportions in North 
America.

The spirochete bacteria that causes Lyme is transmitted 
through the bite of an infected deer tick.

Symptoms of Lyme disease may include:
 
• A bull’s eye rash at the site of the bite (30% of cases) 
• Flu-like symptoms about a week after infection
• Fatigue 
• Neck stiffness or pain 
• Jaw discomfort 
• Muscle pain 
• Joint aches 
• Swollen glands
• Memory loss
• Cognitive dysfunction
• Vision problems 
• Digestive issues
• Headaches and fainting

However, many people are asymptomatic or will develop 
symptoms months, years or decades later.

The symptoms of Lyme disease can resemble other health 
problems and may cause a misdiagnosis of Fibromyalgia, 
Arthritis, Chronic Fatigue Syndrome, Bells Palsy, ADD, MS or 
Lupus.

The medical community is divided over diagnosis and 
treatment guidelines. Health insurance doesn’t often cover 
treatment for Chronic Lyme disease.

For more information, click here

Q: I suffer from chronic pain that stops me from 
working. My specialist suspects Lyme disease, but 
we don’t have a firm diagnosis yet. Should I wait for 
my diagnosis before I apply for long-term disability 
benefits?

A: If you have symptoms that prevent you from 
working, and you have doctors that support your 
disability, you should not wait for a diagnosis. 
Submit your claim as soon as possible. SP



You Said It!
“No Matter how many times I say thank you, it is not 
enough. You did a very good job in representing me. 
I will recommend your services to anyone who needs 
help with their claim denial.”   
- Annalisa B., long-term disability claim

“I can’t tell you how reassuring it was to have your team 
support me throughout my lawsuit. You have a loyal 
and caring staff who was always there to answer my 
questions and give me a boost of confidence.” 
- Jasmine M., long-term disability claim

“Thank you all for your help with this difficult process. I 
am glad I was referred to you by another lawyer.” 
- Surinder K., long-term disability claim 

Share Lawyers is a leading Toronto law firm focused 
on insurance disputes in Ontario. Following an 
accident or illness, Share Lawyers helps people to get 
the support they need and deserve.

Please recommend Share Lawyers to your family 
and friends with long-term disabilities who struggle 
with private or group insurance claims. 

Get Social!

Visit www.ShareLawyers.com to join our online
communities!  

Refer a Friend

COMMENTS FROM ACTUAL CLIENTS

(416) 488-9000 
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

No Fees Unless We  
Win Your Case

SHARE PERSPECTIVES  4

Share Lawyers is proud to announce  
 Goodies for Giving, a dessert cookbook for the 
community that will raise money for Kids Help 
Phone. For every dessert recipe and picture you 
email to CookBook@ShareLawyers.com we will 
donate $1 to Kids Help Phone!

Watch the campaign online! For every Facebook 
Like, Comment and Share or Twitter Follow or 
Retweet between October 20th - Dec 20th, we will 
also donate $1 to Kids Help Phone!

We can’t wait to work with you to make a difference, 
and to create a delicious cookbook to share with 
you.

Do You Have An Amazing Recipe 
to Send to Share Lawyers?


