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IN PERSON:  
Gianna Colombo
Insurance Company Denies 
Disability Benefits Involving 
Fibromyalgia & Depression

38 year-old Gianna Colombo lived in 
her cozy home town of Lindsay, Ontario.  
After college, Gianna was hired as an 
Administrative Assistant for the local 
high school, and was seen as a well-
respected member of her community.  
Gianna’s family and friends all lived close 
by.  Life was great, that is, until her father 
suddenly passed away followed by her 
mother six months later. Her life was 
turned upside-down.  

SYMPTOMS OF DEPRESSION 
CAUSE CONCERN AMONG 
FRIENDS 
Reeling from the death of her parents, 
work became increasingly difficult and 
Gianna often felt hopeless and confused.  
Gianna’s friends were very concerned 
and they convinced her to make an 
appointment with her family physician.  

EPISODES OF DEBILITATING 
CHRONIC PAIN AFFECT WORK
A few weeks later, Gianna began to 
suffer from episodes of severe pain.  The 
attacks would target the muscles in her 
neck, arms and lower back causing them 
to knot and cramp.  To make matters 
worse, Gianna was having difficulty 
sleeping and her constant state of 

fatigue was beginning to affect her 
performance at work.  Gianna’s doctor 
referred her to a rheumatologist who 
diagnosed Gianna with Fibromyalgia, a 
disorder characterized by widespread 
musculoskeletal pain accompanied by 
fatigue, sleep, memory and mood issues.

INSURANCE COMPANY STALLS, 
LOCAL LAWYER SUGGESTS A 
NEW APPROACH 
With her chronic pain and anxiety 
mounting, Gianna took a leave of 
absence from work and applied for 
disability through her insurance 
company.  Soon after applying, Gianna 
was told that the insurance company 
needed more information and medical 
evidence to support her claim.  
Exhausted, Gianna turned to an old 
family friend who was a lawyer in town.

Gianna felt hopeless when her claim was 
denied multiple times.
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• Desjardins, and many more



With her lawyer`s aide, Gianna submitted medical 
documentation, and her lawyer wrote a few 
letters to support her claim.  Each time she was 
met with the same response, “further medical 
evidence required”.  After several months, Gianna 
felt hopeless.  Her medical condition left her 
feeling physically and emotionally exhausted, and 
without her disability benefits, Gianna was suffering 
financially too.  Fed up with her insurance company, 
Gianna`s lawyer suggested that she call Ontario’s 
leaders in disability litigation, Share Lawyers.

HOW SHARE LAWYERS HELPED
Gianna called Share Lawyers as she was unable to 
travel the long distance from Lindsay to Toronto and 
was happy to have a telephone consultation with 
associate lawyer, Samantha Share.  

Gianna was relieved to hear that the firm had 
represented countless clients in disability claims 
involving Fibromyalgia, and that they would not 
require any fees unless they settled her case.  Gianna 
felt like she had the support she needed to fight for 
the benefits she deserved.  

Share Lawyers worked diligently and kept Gianna 
involved every step of the way.  Approximately 
one year after Gianna`s initial consultation, Share 
Lawyers had successfully negotiated a fair and 
substantial settlement, and Gianna was finally able 
to focus on her health treatment and grieve for her 
loved ones. SP

[All names and identifying details have been changed to protect 
the confidentiality of all involved.]
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Teacher: “What is the chemical formula for water?” 
Student: “HIJKLMNO.” 
Teacher: “What are you talking about?” 
Student: “Yesterday you said it’s H to O!” 

• In any given year, 5% of Canadians will experience 
clinical depression. Women (6-7%) are more likely 
to be diagnosed with depression than men (3-4%). 
A further 10% will experience some depressive 
symptoms (low mood) every year.

• Up to 1 in 6 Canadian adults will experience 
depression at some point in their lifetime.

• Depression is one of the most prevalent mental health 
conditions in Canada.

• The World Health Organization (WHO) has estimated 
that by the year 2020, depression will be responsible 
for the 2nd highest rate of disability, following cardiac 
disease.
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ASK A LAWYER:
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Protecting Your Privacy!
DID YOU KNOW?

Facts about Depression

Symptoms of Depression can include:

• Feelings of helplessness or hopelessness
• Feelings of worthlessness or guilt
• Loss of interest or pleasure in activities once enjoyed
• Significant changes in appetite
• Sleep disturbances
• Decreased energy or fatigue without a lot of physical 

exertion
• Poor concentration or difficulty making decisions

Everyone experiences the normal “ups” and downs” of life, 
but depression, which can be classified as mild, moderate 
or major, is a common disorder characterized by low mood 
and aversion to activity that can affect a person’s thoughts, 
behavior, feelings and sense of well-being over a period 
of time.  The causes of depression are quite complex and 
are often the result of the interactions between someone’s 
experiences, thoughts, emotions, physiology, and actions.  
All of these areas can play a role in causing depression, and 
alternatively, depression plays a key role in all of them. SP

                

Q: I don’t like sharing too many of my personal 
details.  What types of personal questions can an 
insurance company ask me?

A: Insurance Companies can ask personal questions 
that are relevant to the decision-making process 
regarding entitlement to benefits. For instance, 
questions about travel plans, or day-to-day 
activities would be relevant, while questions about 
all of your relatives would not usually be relevant. 

Optimism is the faith that 
leads to achievement. 

Nothing can be done without 
hope and confidence.

-Helen Keller

Q: My husband posts everything on social media! 
Can these social media postings affect my insurance 
lawsuit? 

A: Be cognizant of the information you are sharing 
with anyone online, even where it appears that 
you have control over the reader. Think before 
you speak on social networks. Only say or reveal 
information that you are amenable to sharing in 
the course of your lawsuit and, definitely, speak to 
your lawyer if you have any questions about how 
your participation on social networking utilities can 
impact on your case. SP



You Said It!
“Thank you! If my arms were long enough I would wrap 
them around to hug the entire firm!”
 – Richard G., Long-Term Disability Claim

“Thank you Joy, and a big thank you to Brad Pleavin 
for all his hard work; but most importantly, his calm 
demeanor and empathy in helping me get through 
those very stressful circumstances. I won’t forget your 
kindness.” 
– Michelle F., Long-Term Disability Claim

“Thank you for all your help with this difficult process.  
I am very pleased that I was referred to your office.” 
– Vanessa F., Long-Term Disability Claim

COMMENTS FROM ACTUAL CLIENTS

(416) 488-9000 
1-888-777-1109

legal@sharelawyers.com
www.ShareLawyers.com 

3442 Yonge Street, Toronto, ON M4N 2M9

No Fees Unless We  
Win Your Case
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Share Lawyers is a leading Toronto law firm focused 
on insurance disputes in Ontario. Following an 
accident or illness, Share Lawyers helps people to get 
the support they need and deserve.

Please recommend Share Lawyers to your family 
and friends with long-term disabilities who struggle 
with private or group insurance claims. 

Get Social!

Visit www.ShareLawyers.com to join our online
communities!  

Refer a Friend
On Halloween Day, Friday, October 31st, the 
Share Lawyers Team wore their Kids Help 
Phone T-shirts, which is part of our effort to 
raise money for Kids Help Phone.  

The Share Lawyers Team has raised 
$1237.00 for Kids Help Phone, and is having 
fun participating in Goodies For Giving. 

You Can Help Us Make a Difference! 
For every dessert recipe you send in 
to CookBook@ShareLawyers.com by 
December 20, 2014, we will donate $1 to 
Kids Help Phone. 

Follow us on Facebook and Twitter -we will 
donate $1 for every Like, Share, Comment 
or Retweet!


